
 

 

Limited Warranty 
 
Used with normal care, this EdgeCraft or product, designed for hand use only, is guaranteed against 

defective material and workmanship from the date of purchase until specified within Product’s “Warranty 

Period”. We will repair or replace, at our option, any product or part that is defective in material or 

workmanship without charge if the product is returned to us postage prepaid, with dated proof of 

purchase, within the Warranty Period. This Limited Warranty does not cover product damage resulting 

from misuse. ALL IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF MERCHANT- 

ABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE WARRANTY PERIOD. 

EDGECRAFT CORPORATION SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUEN- TIAL 

DAMAGES. Some States do not allow limitations on how long an implied warranty lasts and some States 

do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations 

or exclusions may not apply to you. This Limited Warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state. This warranty applies only to normal household use 

of this sharpener and is void for industrial or commercial use.  

 

Warranty Exclusions 
Improper Electrical Connections 

Chef’Choice and EdgeCraft, brands of The Legacy Companies is not responsible for the repair or 

replacement of failed or damaged components resulting from electrical power failure, the use of 

extension cords, low voltage, or voltage drops to the unit. The Chef’sChoice or EdgeCraft warranty 

duration is the one in the country of USAGE of the product, even if the product was purchased in 

another listed country with different warranty duration. The Chef’sChoice or EdgeCraft warranty is VOID 

in case of non conformity of the purchased product with the local standards, such as voltage, frequency, 

power plugs, or other local technical specifications. (For example, consumer purchases a 110V product 

on Amazon and uses the product in a 220V country. The warranty is VOID!) 

Outside North America 

The Chef’sChoice and EdgeCraft warranty duration is the one in the country of USAGE of the product, 

even if the product was purchased in another listed country with different warranty duration. Please 

contact the local distributor or Greenfield WorldTrade. sales@greenfieldworld.com / +1-954-202-7336. 

The Chef’sChoice or EdgeCraft warranty is VOID in case of non conformity of the purchased product 

with the local standards, such as voltage, frequency, power plugs, or other local technical specifications. 

(For example, consumer purchases a 110V product on Amazon and uses the product in a 220V 

country. The warranty is VOID!) The Legacy Companies is not responsible for any warranty claims made 

on products sold or used outside North America and or any territories of the United States of America. 

mailto:sales@greenfieldworld.com


At this time, ChefChoice and EdgeCraft does not have service centers in Canada. Therefore, Canadian 

customers will have to pay for shipping to and from the USA for service. 
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