
 
 
PACIFIC CYCLE PARTS AND ACCESSORIES LIMITED WARRANTY  
Your purchase includes the following warranty which is in lieu of all other express warranties. This warranty 
is extended only to the initial consumer purchaser.  No warranty registration is required. This warranty 
gives you specific legal rights and you may have other rights which vary from state to state. 
 
This item is warranted against defective materials and workmanship for a period of 1-year from the date of 
purchase by the initial consumer purchaser, subject to the Terms and Conditions of the warranty listed 
below.  
 
If failure of the part should occur due to faulty materials or workmanship during the warranty period, the 
part will be replaced.  
 
All warranty claims must be submitted to the address below and must be shipped prepaid and 
accompanied by a copy of proof of purchase.  
 
Any other warranty claims not included in this statement are void. This especially includes installation, 
assembly, and disassembly costs.  
 
The warranty does not cover normal wear and tear, improper assembly or maintenance.   
 
The warranty does not apply to damage or failure due to accident, abuse, misuse, neglect, or theft.  
Claims involving these issues will not be honored. 
 
CONDITIONS OF WARRANTY 
 

1. This warranty does not cover ordinary wear and tear or anything you break accidentally or 
deliberately. 
 

2. It is the responsibility of the individual consumer purchaser to assure that all parts included in the 
factory-sealed carton are properly installed, all functional parts are initially adjusted properly, and 
subsequent normal maintenance services and adjustments necessary to keep the product in good 
operating condition are properly made.  

 
3. This warranty does not apply to damage due to improper installation of parts, or modifications.  

 
Pacific Cycle, Inc 
4730 East Radio Tower Lane 
Olney, IL. 62450 
Call toll free 1-800-515-0074 
customerservice@pacific-cycle.com 
Monday - Friday 8:00 a.m. to 5:00 p.m. Central Time 
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