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INSTALLATION INSTRUCTIONS
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WALL-HUNG TOILET    INSTALLATION

QUESTIONS OR CONCERNS?
Please contact us:
1-434-623-4766
info@swissmadison.com

PRIOR TO INSTALLATION:
· Inspect toilet to ensure no damages have occurred while in shipping. 
· Observe all plumbing and building codes in accordance with your state and local requirements. 
· All dimensions are nominal! Be sure to measure your toilet prior to installation. 
· The step-by-step guidelines in the installation instructions are a general reference. Should there be 

any discrepancies, Swiss Madison cannot be held liable. It is recommended to install all Swiss 
Madison products by hiring a licensed professional. 

· Read installation and maintenance instructions thoroughly before installing. Be sure to use proper 
tools and always wear proper personal safety accessories for your protection.  

· Two people are recommended to handle and install this product as it is fragile. 

INCLUDED PARTS:

Toilet
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In-wall Carrier



SUGGESTED TOOLS & MATERIALS:

Caulk 
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Safety Glasses Wrench Level ScrewdriverTape Measure HacksawHand File

INSTALLATION OF IN-WALL CARRIER: 

• Before fastening sides, you must first attach legs to framing. At this point it is possible to 
readjust your bowl rim to your desired height.

• L-shaped mounting brackets are for masonry applications.
• Once you have selected the ideal space for your carrier, mark the pilot holes on the wall using 

the carrier frame as a stencil.
• Fasten your frame into studs/framing using four mounting holes in the carrier frame (two on 

each side). It is recommended for framing installations to use 2” screws and 1 fender washers 
(needing four of each total).

• Be sure to screw carrier to wood framing flush across the front.
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• When connecting to a 3” sewer line it is advised to drill a 3” hole before connecting the 
discharge pipe to the frame.

• It is possible to offset the discharge pipe left or right. If offsetting is required, you must 
move the top bracket holding the discharge pipe to the back holes in the frame. This 
allows you to miss the carrier frame when connecting the necessary plumbing.

• Add expansion bolts and plastic tubs to the outside threaded holes at the top of the 
carrier, as shown below.

• Prior to finishing the bathroom wall, install mud guard into discharge pipe to ensure no 
debris enters the pipe after sheetrock has been cut. 
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PREPARE WALL FOR MOUNTING THE TOILET:

• Install outlet pipe into the wall.
• With a ruler, against finished wall, on top of pipe, mark as shown.

53±1
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• Remove pipes from wall and install into back of bowl. 
• With a ruler, against the back of the bowl, on top of pipe, mark as shown.

• Measure distance between both lines on pipes. Take measured distance, deduct from bald 
end of pipe and cut pipes as shown. This will allow some tolerance to recut if necessary.

• After cutting, take file and remove all burrs. Filing to a beveled edge is recommended.

• Using plumbers grease and provided sponge, thoroughly lubricate all ends of plumbing 
pipes as shown.
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MOUNTING THE TOILET:

• Remove the toilet seat completely from the ceramic bowl as shown
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• The minimum water pressure should be 20PSI. To check your home’s water 
pressure, turn on your angle valve and run water into a bucket for 10 seconds. 
There must be 0.5 gallons of water (1.9 L) accounted for after testing.
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8 • Grease the exposed end of the outlet pipe as shown
• Attached the soundproof barrier over the outlet pipe and exposed expansion bolts 

prior to mounting the ceramic bowl.

9 • Adjust the length of the screw rod as needed according to the actual installation
• Place the toilet about 50mm away from the wall and align the toilet drain with the 

drain straight, then push back against the wall.
• Use a leveler to ensure the bowl is leveled after mounting.
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10 • Cut the excess foam from the soundproof barrier
• Reattach the toilet seat as shown below and connect the water line from the wall 

to the bottom of the bowl where the integrated tank is located.
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11 • Turn on the angle valve for your water line to ensure there are no leaks
• Seal the ceramic bowl with caulk once finished.

NOTE: Allow to dry for 24 hours before using.
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OPERATION

CLEANING & MAINTENANCE

OPERATION KNOB

FILTER CLEANING

The filter needs to be cleaned at regular intervals. If the product 
fails in water supply, has a water supply pressure smaller than 
ordinary time or cannot work normally, please clean the filter first.

In cleaning, make sure the water supply switch is off; after 
cleaning, mount the filter back and inspect and make sure 
there’s no water leakage.

Filter

2

 

Flushing /Press the flush button.

FUNCTION OPERATION REMARKS

Self-
cleaning of 
the nozzle

Bidet 
function

Hip
washing

Turn the knob forward till the first 
position for self-cleaning of the 
nozzle, or to the second position for 
the bidet function. The water flow 
changes with rotation of the knob.

Turn the knob backward till the first 
position for self-cleaning of the 
nozzle, or to the second position for 
hip washing. The water flow 
changes with rotation of the knob.

1. The nozzle does not 
stretch out in its self-cleaning.

2. The larger the rotating 
angles of the knobs, the larger 
the water flows will be.

3. Applicable models: 
SM-WT3902GW

SYMBOL

Self-
cleaning of 
the nozzle

NOZZLE CLEANING (APPLICABLE MODELS: SM-WT3907GW)

Pull out the jet pipe gently and pull it for at least 5 times. Hold the 
jet pipe gently and wipe it and the nozzle with soft cloth, sponge or 
small brush with some neutral detergent. 



SURFACE CLEANING
Use a smooth sponge or a piece of soft cloth dipped with a proper amount of room temperature water or 
neutral detergent and then wrung out to wipe the product surface. When cleaning any other part of the product, 
lift the top cover and the seat. Do not lay down the to cover or the seat until the detergent in the product has 
been completely flushed away, otherwise the evaporated detergent may corrode the product surface.

WINTERIZATION
When in use, make sure the indoor temperature is not below 4°C (39.2°F). When the indoor temperature is 
below 4°C (39.2°F), stop using the product and operate as below.
          - Turn off the angle valve to stop water supply. After that, drain the water in the tank to flush the 
            product once. 

If the product is maintained before drainage, the product may damage and leak. If the product is moved 
from a cold place to a warm place, the water in it will condensate. In this case, make the product stand 
for a couple of hours before use.

If it is believed in that the product has a fault, eliminate the fault as below. If the product cannot work normally 
after that, please contact the local repair center or reach us through our service hotline.

FAULT 
PHENOMENON

CAUSE
ANALYSIS SOLUTION

Water leakage Loose hose 
connector

Turn off the water supply switch and check whether the connector 
between it (or the product) and the hose is tightened.

Flushing failure Abnormal
water supply

Check whether the water supply switch is on and whether the 
filter is blocked.

Insufficient
flushing force

Too low 
water supply

pressure
Please make sure the water supply pressure is above 
0.14MPa (20PSI) 

Insufficient
water in the

tank

Please make sure the interval between each twice flushing is 
longer than 60s.

TROUBLE SHOOTING
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TECHNICAL SPECIFICATION

ITEM DESCRIPTION

Model

Flushing capacity 3.8L(1.0gal)

0.14MPa ~ 0.86MPa (20PSI ~ 125PSI)  
Applicable water
supply pressure
(static pressure)

4°C ~ 35°C (39.2°F ~ 95°F) Water supply
temperature

4°C ~ 40°C (39.2°F ~ 104°F)Ambient
temperature

Dimensions 612×400×365mm (length x width x height)

SM-WT3906GW and SM-WT3907GW
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    ONE YEAR LIMITED WARRANTY 

Swiss Madison® products are made with quality materials and excellent craftsmanship to provide our 
customers with beautiful, durable, long-lasting products. Should there be any defects in materials or 
craftsmanship under regular use that are discovered within the first year of installation, Swiss Madison® 
will provide replacement parts at no charge, or at its discretion, replace any product or part of the product 
that is deemed defective, under normal installation, use, service or maintenance. This warranty applies only 
to the original purchaser. Proof of purchase will be required in the instance of a claim. 

Swiss Madison® recommends all installations of Swiss Madison® products to be conducted by a licensed, 
professional plumber or contractor. Swiss Madison® will not be held responsible for any damage or 
product failure due to improper installation, misuse, or failure to utilize a licensed professional for 
installation. Swiss Madison® is not responsible for any installation or removal costs. 
 
THIS ONE YEAR LIMITED WARRANTY WILL BE VOIDED IF: 
• The installation recommendations were not followed by the installer 
• The product has been moved from its initial place of installation 
• The product has in any way been modified from its packaged state 
• The product has been subjected to improper maintenance, abuse, misuse, excessive use of   

chemicals, accidents, or other damages, etc. 

Swiss Madison® makes no implication that its products comply with any local building or plumbing codes.  
It is the consumer’s responsibility and obligation to determine local code compliance prior to and during 
installation. This warranty extends only to the original purchaser and first consumer. 

Swiss Madison® is not responsible for any special, incidental or consequential damages associated with 
the installation, replacement, return or use of the original purchaser’s product. This includes, but is not 
limited to: freight costs, labor, travel time, lost profit, home damages and other contingent liabilities and 
costs (including, without limitation, costs associated with ‘professionals’ or ‘experts’, investigations, audits, 
analyses, attorneys and any other professional/hired services). 

The Swiss Madison® warranty is a comprehensive and explicit limit of liability.  All items not disclosed 
within the warranty are not addressable within the responsibility of Swiss Madison®. Certain states have 
variances regarding implied warranties; in those situations, we remain fully compliant. 

QUESTIONS OR CONCERNS?
Please contact us directly at 1-434-MADISON (623-4766) 

WARNING: 
Contents of your order may contain sharp and possibly other harmful pieces and may cause hazard
to children and adults. Swiss Madison® is not responsible in any way for personal damages. 


