
Notes:The picture in this installation instruction is for reference 
only, pls refer to actual product in installation process.

 off the hot and cold water line  

DUAL HANDLE 
LAVATORY FAUCET
MODELS
548255-Polished Chrome
548263-Satined Nickel
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1.Turn off water at the supply valve under the sink or at the 
main water supply, disconnect the supply line,and remove 
old faucet.Clean and dry surface area where new faucet will 
be mounted.    

2.Place faucet (A) through mounting holes in sink. Secure 
faucet (A) to sink using mounting nuts (AA).   
 

4.Remove preassembled flange (4.1) from pop-up 
assembly (E). Leave preassembled large black washer 
(4.2) and nut (4.3) on pop-up assembly (E).
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3.Make connections to water lines.Use 1/2 in. IPS 
faucet connections (3.1) (not included) or use coupling 
nuts (BB) with 3/8 in.OD ball-nose riser (3.2) (not 
included). HAND TIGHTEN. DO NOT OVERTIGHTEN. 
Do not use PTFE pipe tape, plumber’s putty, pipe dope or 
any other type of sealing compound on water inlet or threads. 
Addtional compound is not necessary. A water tight seal 
between the thread inlet and supply tube is acheived by 
         
    

5.Add PTFE pipe tape (not included) (5.1) to the threads 
on the pop-up assembly (E). Add plumbers putty (5.2) 
(not included) to the underside of the drain flange (5.3) 
and press it into the drain hole (5.4).Remove any excess 
putty.   

6.Insert thread end of pop-up assembly (E) up through 
drain hole (6.1) and attach flange (6.2) to pop-up 
assmbly (E).Tighten the flange (6.2) until the gasket is 
tight against the underside of the sink. The preassembled 
fitting arm (6.3) for the pop-up assembly (E) should face 
the rear of sink after you finish tightening.
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7.Unscrew the preassembled nut (7.1) from the pop-up 
assembly (E) and take off the preassembled spring clip 
(7.2) from the ball rod (C). (Please note: The preassem-
bled white packing ring (7.3) must remain on the ball 
rod (C). Place the nut (7.1) on the ball rod (C). Insert 
the ball rod (C) into the side hole of pop-up assembly 
(E). Slide the nut (7.1) on and tighten securely.    

8.Thread preassmbled locknut (8.1) from underside of 
sink until preassembled rubber washer (8.2) seats 
securely inside opening of sink (8.3).Tighten locknut 
securely by hand.    

compression.
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10.Insert faucet lift rod (D) through faucet (A) and into 
lift rod strap (B) .Tighten preassembled thumbscrew 
(10.1). Connect pop-up assembly (E) to drain (10.2) 
(not included).     

9.Place one end of spring clip (9.1) removed in step 7 
on end of ball rod (C). Insert ball rod (C) across and 
Athrough hole in lift rod strap (B). Secure other end-
up assembly (E). Slide the nut (7.1) on and tighten 
securely.     
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11.Important: After installation is completed, remove 
aerator (11.1) from faucet (A). Turn on water supply and 
allow both hot and cold water to run for at least one 
minute each. While water is running, check for leaks. 
Replace aerator (11.1).Tighten nuts slightly to stop minor 
leaks. If problems persist,refer to troubleshooting.    

11.1

A

PROBLEM POSSI BLE CAUSE CRORRECTIVE ACTION

Leaks underneath
handle.

Bonnet has come loose or
O-ring on cartridge is dirty
or twisted.

1. Move the handle to the OFF position. Unscrew the handle screw and remove the handle.
2. Tighten the bonnet by turning it clockwise. Move the cartridge stem to the on position. The leak
should stop draining out from around the cartridge stem.
3. Shut off the water supply. Remove the bonnet by turning it counterclockwise. Lift out the
cartridge valve. Inspect the larger O-ring on the cartridge bonnet and the smaller O-ring on the
cartridge stem. Remove any debris from the O-rings. If
either O-ring is twisted, straighten it out. If either O-ring is damaged, replace the cartridge by
calling customer service.
4. Position the cartridge back into the faucet body. Make sure the ridges on the two sides of the
bonnet onto the faucet body. the cartridge bonnet fit into the grooves on the two sidesof the faucet
body. Tightly screw the bonnet onto the faucet body.
5. Re-install the handle.

Water does not
completely
shut off.

Rubber valve seat is dirty,
stuck, or broken.

1. Shut off the water supply to the faucet that leaks.
2. Remove the handle on the problem side. Loosen the bonnet by turning it counterclockwise. Lift
out the cartridge assembly.
3. Inspect the rubber valve seat in the faucet body. If there is debris or brass scrap on the  surface
of the seat, remove it. If the rubber seat is stuck tightly in the water inlet hole, push it gently with a
fingertip so that it moves up and down smoothly. The spring (smaller end up) must be replaced
underneath the valve seat. If the rubber valve seat is worn out or broken, replace the cartridge by
calling customer service.
4. Replace the cartridge in the faucet body. Make sure that the ridges on the two sides of the
bonnet onto the faucet
body. the cartridge bonnet fit into the grooves on the two sides
of the faucet body. Tightly screw the bonnet onto the faucet body.
5. Re-install the handle.

PROBLEM POSSI BLE CAUSE CRORRECTIVE ACTION

Faucet leaks around
aerator.

Aerator incorrectly fiited.
1.Unscrew the aerator by turning it clockwise. Inspect the black rubber packing inside the
aerator.The rubber packing should be flat.
2.Screw the aerator onto the spout end and tighten.

Improper water
pattern.

Aerator dirty or small
parts inside aerator
improperly installed.

1. Remove the aerator from the spout end by turning it clockwise.
2. Gently flush the small parts inside the aerator to clear away any debris.
3. Re-install the small parts as shown in the exploded diagram. Metal screens must be flat and
plastic supporter must be straight.
4. Screw the aerator onto the spout end and tighten.
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