
OWNER'S MANUAL

250 WATT SPACE HEATER
Item Number W5011

Power: ............................................................120v AC/60htz @ 2.1amp = 250W
Heat Output: ......................................................................................... 853 BTUs
Dimensions: ..................................................5 x 5 x 2.8 in. (12.6 x 12.6 x 7.1cm)
Weight: .........................................................................................1 lbs. (0.45 Kg)
Power Cord:..............................................................6 ft. (1.83 m) Polarized plug

SPECIFICATIONS:

Specifications are subject to change without notice.

�WARNING: It is the owner and/or operators’ responsibility to study all WARNINGS, operating, 
and maintenance instructions contained on the product label and instruction manual prior to operation 
of this product. The owner/operator shall retain product instructions for future reference.
The owner and/or operator are responsible for maintenance, maintaining all decals or warning 
labels and while in use, maintaining the unit in good working order. If the owner and/or operator 
are not fluent in English, the product warnings and instructions shall be read and discussed with 
the operators’ native language by the purchaser/owner or his designee. Make sure that the 
operator comprehends its contents. Safety information shall be emphasized and understood prior 
to usage. The product shall be inspected per the operating instructions.
Users of this product must fully understand these instructions. Protect yourself and others by 
observing all safety information.
Failure to comply with instructions could result in personal injury and/or property damage! 
If you encounter any problems or difficulties, please contact our customer service department at: 
1-800-426-1262 between 6 a.m. and 5 p.m. Pacific time. 
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This instruction manual is intended for your benefit. Please read and follow the safety, installation, maintenance and troubleshooting 
steps described within to ensure your safety and satisfaction. The contents of this instruction manual are based upon the latest 
product information available at the time of publication. The manufacturer reserves the right to make product changes at any time 
without notice. 

SAFETY GUIDELINES / DEFINITIONS

�WARNING: Read and understand this entire instruction manual before attempting to assemble, install, operate or maintain 
this product. Failure to comply with the instructions may result in serious personal injury and/or property damage!
The following signal words are used to emphasize safety warnings that must be followed when using this product:

�DANGER: Indicates an imminently hazardous situation 
that, if not avoided, WILL result in death or serious injury.

�WARNING: Indicates a potentially hazardous situation that, 
if not avoided, COULD result in death or serious injury.

�CAUTION: Indicates a potentially hazardous situation that, 
if not avoided, MAY result in minor or moderate injury.

�NOTE: Indicates important information, which if not 
followed, MAY cause damage to equipment.

TOOL FEATURES
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4. Tip-over Switch Protection
5. 6 ft. Power Cord w/ Polarized Plug

1. ON/OFF Switch with Power Indicator Light
2. Front Grill
3. Ceramic Heating Element

1

UNPACKING AND INSPECTION
After opening the carton, unpack your new product and related parts and accessories. Please 
inspect it carefully for any damage that may have occurred during transit. Please check it against 
the photograph on carton. If any parts are missing, please call customer service at 1-800-426-1262 
between 6 a.m. and 5 p.m. Pacific time. 
�WARNING: DO NOT operate this product if damaged during shipment, handling or misuse.  
Do not operate the product until the parts have been replaced or the fault rectified. Failure to do 
so may result in serious personal injury or property damage. All damaged parts must be repaired 
or replaced as needed prior to operating this product. Check to see that all nuts, bolts and fittings 
are secure before putting this product into service. 

If you have any questions, or require assistance with damaged or missing parts, please contact 
our customer service department at 1-800-426-1262. Please have the serial number, model 
number, and date of purchase available for reference when calling.
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Built-in Auto safety shut-off 
 This heater is equipped with a total safety system with
 tip-over and overheating protection that will
 automatically shut-off the heater in the event of 
 certain unsafe operating conditions.
Tip-over shut-off
 When the unit is accidentally knocked over, it will 
 automatically shut -off.  
 Solution: Simply place the heater in an upright position
 on a level surface and resume normal operation.
Overheat shut-off
 When a potentially dangerous temperature is reached,
 the built-in over heating safety system will automatically 
 shut-off the heater off.
Solution:
1. Turn the power switch OFF.
2. Unplug the unit and wait 30 minutes, allowing the heater to cool down.
3. Make sure heater is clear of all obstructions
4. Plug the unit in and operate normally resume normal operation.

Rest Button

• Do not place any object such as furniture, papers, clothes and curtains closer than 3 feet (0.9 m) 
to the front of the heater and keep them away from the sides and rear when the heater is plugged in.

• Do not place the heater near a bed because objects such as pillows or blankets can fall off the 
bed and be ignited by the heater.

• Always unplug the heater when not in use.
• Always plug heater directly into a wall outlet/receptacle. Never use with an extension cord or 

relocatable power tap (outlet/power strip).
• Do not operate heater with a damaged cord or plug or after the heater malfunctions, has been 

dropped or damaged in any manner. Discard heater or return to an authorized service facility for 
examination and/or repair.

• Do not run cord under carpeting. Do not cover cord with throw rugs, runners or similar coverings. 
Do not route cord under furniture or appliances. Arrange cord away from traffic area and where it 
will not be tripped over.

• Check your heater cord and plug connections.
 a) Faulty wall outlet connections or loose plugs can cause the outlet or plug to overheat. Be sure  

    the plug fits tight in the outlet.
 b) Heaters draw more current than small appliances, overheating of the outlet may occur even if it   
     has not occurred with the use of other appliances.
 c) During use check frequently to determine if your plug outlet or faceplate is HOT!
 d) If so, discontinue use of the heater and have a qualified electrician check and/or replace the
     faulty outlet(s).
• Always plug heaters directly into a wall outlet receptacle. Do not use an extension cord.
• Do not use outdoors.

SAFETY

1. Carefully remove your heater from the box. Please save the carton for off-season storage.
2. Make sure the unit is in the OFF (O) position before plugging the heater into the outlet.
3. Plug the 6-foot power cord directly into an outlet. Do not use an extension cord.
CAUTION: Avoid overloading your circuit by not using other 
high wattage appliances in the same outlet. 
4. Place the heater, with its rubber feet facing down, 
 on a firm, level surface.
5. Push the power switch to the (l) position to turn the unit ON.
6. The switch will illuminate to show the heater is running.
NOTE: The heater is single speed and will run continuously 
at 250 W / 850 BTUs until it is turned off.
CAUTION: Front grill is HOT when unit is in operation. 

OPERATION



• Do not operate the heater without the grill in place. 
• Do not use the heater if it has malfunctioned or become damaged in any way. 
• Always unplug the heater before cleaning or storage and allow the heater to cool down.
• Clean the unit with a soft cloth moistened with mild soap and water solution.
• NEVER use abrasive or flammable solvents to clean the unit.
• DO NOT IMMERSE THE HEATER IN WATER.
• After cleaning, be sure to completely dry the unit with a cloth or towel.
• Store heater unit with cord in a cool, dry location.
• We recommend storing the unit in the original package. 

If your heater fails to operate:
 • Turn the heater OFF and UNPLUG THE HEATER.
 • Make sure the electrical outlet or circuit breaker is working.
 • Verify the heater is sitting securely on a flat surface and engages the tip-over 
   protection switch.
 • If the heater is hot warm to the touch, unplug heater, allow it to cool down.
 • Check for obstructions. If you find an obstruction turn the heater OFF, and clear obstruction
PLEASE DO NOT ATTEMPT TO OPEN OR REPAIR THE HEATER.

MAINTENANCE

1 YEAR WARRANTY

PERFORMANCE TOOL® extends only the following warranties, and only to original retail purchasers.  These 
warranties give specific legal rights. Except where prohibited by local  law, the law of the State of Washington 
governs all warranties and all  exclusions and limitations of warranties and remedies. There may be other rights 
which vary from state to state.

PERFORMANCE TOOL® warrants the product to be free from defects in materials and workmanship under normal  
use and service. A defective product may be returned for a free replacement  within 90 days from the date of 
purchase, provided that product is returned to  place of purchase immediately after discovery of defect. After 90 
days and up to one year from date of purchase, PERFORMANCE TOOL® will replace at no charge  any parts which 
our examination shall disclose to be defective and under  warranty. These warranties shall be valid only when a 
sales receipt showing the date of purchase accompanies the defective product or defective part (s)  being returned. 
For part (s) after 90 days, please remit your request, postage prepaid to: 

PERFORMANCE TOOL, P.O. Box 88259 Tukwila, WA  98138

These warranties exclude blades, bits, punches, dies,  bulbs, fuses, hoses, and other consumables which must be 
replaced under normal  use and service. These warranties shall not apply to any product or part which  is used for a 
purpose for which it is not designed, or which has been repaired  or altered in any way so as to affect adversely its 
performance or  reliability, nor shall these warranties apply to any product or part which has  been subject to 
misuse, neglect, accident or wear and tear incident to normal  use and service.

PERFORMANCE TOOL® does not authorize any other person to make any warranty or to assume any liability in 
connection with its products.

Except for warranties of title and the limited express warranties set forth above, PERFORMANCE TOOL® makes no 
express or implied warranties of any kind with respect to its products. In particular, PERFORMANCE TOOL® makes 
no implied warranty of merchantability and no implied warranty of fitness for any particular purpose, except that for 
goods purchased primarily for personal, family or household use and not for  commercial or business use, 
PERFORMANCE TOOL® makes an implied warranty of  merchantability (and, if otherwise applicable, an implied 
warranty of fitness  for a particular purpose), but only for the particular qualities or  characteristics, and for the 
duration, expressly warranted above. 
The laws on limitation of implied warranties may differ from state to state, so the  above limitations may not apply in 
all cases.

PERFORMANCE TOOL® shall not be liable for consequential, incidental or special damages resulting from or in any 
manner related to any product, or to the design, use, or any  inability to use the product. The sole and exclusive 
remedy for a defective product or part shall be the repair, or replacement thereof as provided above.  The laws on 
limitation of remedies or on consequential, incidental or special damages may vary from state to state, so the above 
limitations may not apply in all cases.  
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TROUBLESHOOTING


