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ANZZI LUXURY BUCKET TOWEL WARMER
ITEM: TW-AZ028WHB



IMPORTANT: Warranty will not be recognized unless product is registered.

We offer two options to register your product.

Registering online is fast, secure, and ensures we receive your information.

Complete, cut out, and mail the registration card below.
card will ensure your product's warranty and allow us to process any warranty claims.

Returning this registration 

or Scan the QR code below. https://register.anzzihome.com/register/Register online at



INSTRUCTION

NOTE: This equipment has been tested and found to comply with the limits for a Class  B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This unit generates, uses and can radiate radio frequency 
energy and if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 

one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. This device may not cause harmful interference.
2. This device must accept any interference received including interference that may cause undesired 

operation.

To reduce the risk of electric shock, burns, fire or injury:

Do not use this appliance for anything other than its intended use.
Do not place or store the unit where it can fall or be pulled into a tub or sink.
Do not place in or drop into water or other liquid.
Do not reach for a unit that has fallen into water. Unplug it immediately.
Care should be taken so that objects do not fall into and liquids are not spilled  onto the unit.

Close supervision is necessary when this unit is used near children or disabled persons.
Use this unit only for its intended use as described in this manual.
Never operate this unit if it has a damaged cord or plug, if it is not working properly, or if it has been 
dropped, damaged or dropped in water.
Keep cords away from heated surfaces. Do not wrap the cord around the exterior of the appliance or let 
the cord hang over table or counter edge.
Do not use outdoors.
Do not alter the safety plug or use an extension cord with this device.
Do not operate with a voltage converter.
Do not touch hot surfaces.
Do not use accessory attachments not recommended by the manufacturer as this may cause injuries.

POLARIZED PLUG
This appliance has a polarized plug (one blade is wider than the other). This plug will fit in a polarized outlet 
only one way. If the plug does not fit fully in the outlet, reverse the plug. If it still does not fit, contact a qualified 
electrician to install the proper outlet. Do not change the plug in any way.

FCC INFORMATION
WARNING: Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.

DO NOT USE WHILE EMPTY.  

TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER. 
THERE ARE NO SERVICEABLE PARTS INSIDE.
TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE
THIS UNIT TO RAIN OR MOISTURE.
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Power supply specification: 120V AC  / 60HZ 

Power output: 450W

Timer: 20, 40, 60 minutes

Delay Timer: 0.5-24 hours

Dimensions: 12.6” (L) x 12.6” (W) x 18.5” (H)

NOTE: Please use the product under 120 Voltage only.
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SPECIFICATIONS

OPERATING INSTRUCTION

TIME ON/OFF DELAY

NOTE: Please read this instruction before use.

Temperature
indicator

Status indicator

1. BUTTON CONTROL
ON/OFF: Turn ON/OFF the product.
TIME: select heating time.
DELAY: Delay time selection.

2. ON/OFF OPERATION
Press the ON/OFF button to turn on the product, and begin to heat after time indicator flashing for 5 seconds. 
The bucket temperature will heat to 266°F, then keep the temperature in the range of 215-266 °F in the first 
20 minutes.   

3. TIME OPERATION
When product is ON, press TIME button to change the heating time, the time indicator on the left will show current 
heating time. The product will stop heating after this time, if the heating time more than 20 minutes, the bucket  
temperature will keep in the range of 180-215 °F after 20 minutes.
   
4. DELAY OPERATION
When product is ON, press DELAY button to change the delay time, the DELAY indicator and time indicator in the 
screen will show the delay time, press this button to adjust delay time in 0.5-24 hours range, when delay function is 
activated, the product will begin countdown delay time and begin heating after countdown.
Long press this button can adjust delay time quickly.  

5. LED INDICATOR
5.1 When the bucket is heating, the Status indicator in the screen will flash.
5.2 Temperature indicator will show green color when bucket temperature lower than 140°F and show red when 
      temperature higher than 140°F. When the product is OFF, the indicator still show red before the bucket 
      temperature lower than 140°F.
NOTE: There will be tolerane between the actual temperature in bucket and the temperature shown in screen.
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TROUBLESHOOTING

MAINTENANCE

1

6. USAGE
6.1 Press child lock button(1) to open the lid.
6.2 Aroma disc box(2) can hold solid aroma disc with diameter 
      not over  2.75" [ 70mm ] and thickness not over 0.4" [ 10mm ]. 
6.3 The hook(3) in bucket is removable.
6.4 Use handles(4) for moving product(Only move product when power off).
6.5 The power cord(5) can be stored at the bottom.  
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Unplug the power cord before cleaning, and wipe the product with a dry cloth.   

SYMPTOM

The screen show “E01” code when
the product is working.

The screen show “E02” code when
the product is working.

RECOMMENED ACTIONS

NTC is open circult, please contact the after-sales service.

Heating part is failed, please contact the after-sales service. 
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Why won’t my Towel Warmer turn on?
Make sure the Towel Warmer is properly plugged into a wall outlet.
Why is my Towel Warmer taking a long time to reach optimal heating temperature?
Be sure to only use dry towels; using damp towels will greatly extend the preheating cycle.

FREQUENLY ASKED QUESTIONS
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