ﬁ Restorative Extraction - Two Step Method, Preferred Best Practice Carpet Care Procedures

Carpet Extraction is a restorative process intended for removal of built-up soil from the carpet fiber and car-
pet backing. When incorporated with a proper interim maintenance schedule, carpet extraction should be
preformed once or twice a year.

People

B Team: 1 - 2 People
B Safety Equipment - Gloves, eye protection, please refer to product Safety Data Sheets. Wet Floor Signs.

B Pre-Training - Since carpet renovation (extraction) is performed at a very low frequency and can involve
the moving of heavy furniture, it is important to review the proper procedures and safety measures before
proceeding with this maintenance activity.

Product and/or Equipment

B Vacuum - Upright vacuum preferred

B Vacuum - Detail Tool

B Wet Floor Signs

W Trident Carpet Extractor

B Hillyard Cleaning Companion®

B Trident Carpet Fan(s)

B Hillyard Spotting Kit

B Hillyard Carpet Pre-Spray

B Hillyard Extraction pH Rinse or Carpet pH Rinse
B Hillyard Defoamer Il

Procedures

Remove furniture and walk-off mats.

Preferably with an upright vacuum thoroughly vacuum carpet, using the detail tool to vacuum all floor to
wall junctions.
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Place Wet Floor Signs at all carpet to hard floor junctions.
Use the Hillyard Spotting kit and Spotting chart to address any obvious discolored stains in the carpet.

Dilute Hillyard Extraction pH Rinse into the extractor solution tank at a rate of 2 oz. / gallon of water or dis-
pense Hillyard Carpet pH Rinse from an Arsenal dispenser into the solution tank.

Dispense 4 - 6 oz of Hillyard Defoamer Il into the recovery tank.

Using a Hillyard Cleaning Companion (CC17 or C3XP) pre-spray the carpet with Hillyard Carpet Pre-Spray at a
rate of 600 — 1000 sq. ft. per diluted gallon. Allow the cleaning solution to dwell for five minutes.

Run extractor over carpet, engaging the solution supply, brushes and vacuum; using a 25 - 50% overlap
with each pass of the extractor.

Position carpet fan(s) to allow sufficient airflow to promote quick drying of carpet.

Empty solution tank and recovery tanks, thoroughly rinse out recovery, also remove and rinse extractor
spray nozzles.

Once carpet is dry, remove wet floor signs.
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