
A. CHAIR BACK  2PCS

B. FRONT LEG  4PCS

C. SEAT   2PCS

HARDWARE ENCLOSED IN CARTON (FOR 2 CHAIRS)

PARTS PACKING CONFIGURATIONS

A

B

QuantityImageDescription

18 PCS

18 PCS

18 PCS

2 PCS

STEP 1:

SUMNER UPH SIDE CHAIR

ASSEMBLY INSTRUCTIONS

ALLEN BOLT (5/16" x 2")

LOCK WASHER (5/16")

FLAT WASHER (5/16")
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ASSEMBLY COMPLETE
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OUR SEATING PRODUCTS ARE TESTED ON A LEVELING TABLE PRIOR TO PACKAGING.  IF AFTER UNPACKING

AND/OR ASSEMBLY YOUR CHAIRS WOBBLE, FOLLOW THESE STEPS TO ELIMINATE IT:

1. IF YOUR CHAIR IS FITTED WITH LEVELING FEET, ADJUST THEM TO ELIMINATE THE WOBBLE.  PLEASE

CONTACT US FOR REPLACEMENT LEVELERS IF YOURS ARE MISSING OR DAMAGED.

2. VERIFY FLOOR PROTECTORS ON THE UNDERSIDE OF THE CHAIR HAVE NOT BECOME LOOSE OR

DAMAGED DURING TRANSIT OR ASSEMBLY.  PLEASE CONTACT US IF YOU NEED REPLACEMENT FLOOR

PROTECTORS.

3. ALTHOUGH THEY APPEAR FLAT, ALL FLOORS ARE UNEVEN.  VERIFY THE FLOOR IS NOT CAUSING THE

WOBBLE BY TESTING THE CHAIR IN OTHER POSITIONS.  IF YOU HAVE MULTIPLE PIECES OF THE SAME

CHAIR, SOME THAT WOBBLE AND SOME THAT DON'T, TRY REVERSING THEIR POSITIONS.  THIS WILL

ISOLATE WHETHER THE CHAIR OR THE FLOOR IS CAUSING THE WOBBLE.

 IDENTIFY AND CORRECT WOBBLY SEATING PRODUCTS

SUMNER UPH SIDE CHAIR

ASSEMBLY INSTRUCTIONS

4. CHECK ASSEMBLY FITTINGS.  TURN THE CHAIR UPSIDE DOWN.  APPLY LIGHT TO MEDIUM CROSS

PRESSURE TO EACH LEG, STRETCHER OR OTHER COMPONENT TO TEST WHETHER IT IS INSTALLED

TIGHTLY.  USE TOOLS INDICATED IN THE ASSEMBLY INSTRUCTIONS TO TIGHTEN FITTINGS AS

NECESSARY.

5. READY-TO-ASSEMBLE FURNITURE IS DESIGNED WITH SMALL TOLERANCES TO FACILITATE ASSEMBLY.

OCCASIONALLY THESE TOLERANCES CAN CREATE A WOBBLE, WHICH CAN BE ELIMINATED BY

RESEATING THE ASSEMBLY HARDWARE AS FOLLOWS:

A.LOOSEN ALL FITTINGS A FEW TURNS UNTIL THEY ARE HAND TIGHT.  FITTINGS NEED TO BE LOOSE

ENOUGH TO BE RESEATED BUT TIGHT ENOUGH TO RETAIN THEIR POSITION WHILE THEY ARE BEING

RE-TIGHTENED.

B.PLACE THE CHAIR UPRIGHT ON A LEVEL SURFACE.

C.APPLY DOWNWARD PRESSURE ON THE SEAT, ESPECIALLY OVER AND AROUND LEGS THAT MAY APPEAR

TO BE LONGER THAN THE OTHERS.  DEPENDING ON THE TIGHTNESS OF THE BOLTS IT MAY REQUIRE

SIGNIFICANT PRESSURE OR MULTIPLE ATTEMPTS TO SEAT THE BOLTS CORRECTLY.

D.ONCE THE WOBBLE IS CORRECTED, CAREFULLY REPOSITION THE CHAIR SO THAT ASSEMBLY FITTINGS

ARE ACCESSIBLE.  BEING CAREFUL NOT TO UNSEAT FITTINGS FROM THEIR NEW POSITIONS, RE-TIGHTEN

THE BOLTS WITH TOOLS INDICATED IN THE ASSEMBLY INSTRUCTIONS.

THE FOLLOWING STEPS APPLY TO READY-TO-ASSEMBLE CHAIRS ONLY:


