
VISTA® Plus Series
VISTA – One of the Industry’s Most Reliable  
and Versatile Residential Security Systems 
Information For Security Dealers



Take Control of Opportunity
The VISTA Plus Series is one of the most reliable, brand-recognized security systems in the world 
protecting more people and property than any other offering. VISTA easily and conveniently provides 

you and your customers with a wide range of applications that protect life and property including smart 

home control options for lighting, thermostats, locks, garage doors, water-shut off and audio.

• �VISTA’s long-term reliability drastically reduces the need for costly site visits and therefore lowers end-

to-end account maintenance costs, especially with LTE radio communication support

• �With VISTA you can tailor a system to your customer’s needs with a wide range of options including 

fixed, custom alpha or graphic touchscreen keypads, hardwired or wireless sensors, Z-Wave® smart 

home support, IP, GSM, and LTE or POTS communication paths
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Features
Higher System Capacity

Expand systems up to 48 zones using 

hardwired or wireless expansion.

Wireless Keys

Add wireless keys without using any 

protection zones. 

Battery Saver

Unique load shed feature saves 

batteries during extended power 

outages and reduces service calls.

IP/Cellular Radio Support

Reduce installation time by 

communicating panel programming 

information over the Internet or by 

cellular radio via GSM or LTE, instead 

of using telephone lines.

False Alarm Reduction 

VISTA systems incorporate the latest 

false alarm reduction features, 

including Exit Delay Restart, Auto Stay, 

Cross Zoning and Cancel Verification.

VISTA-21iP 
48 Zone Control Panel with Integrated IP Communicator

The VISTA-21iP Control Panel delivers a full communications solution with an 

integrated Internet communicator and optional snap-in GSM radio right on board. It 

delivers the same installation advantages, innovative end-user benefits and robust 

system capacity you’ve come to expect from VISTA panels – plus a whole lot more.

 Save Installation Time

VISTA-21iP board shown with optional snap-in GSM radio

• �Built-in standard 

TELCO dialer

• �Integrated IP 

communicator 

and GSM radio

• No wires 

• �Simple, snap-in 

GSM radio

Internet  

Communicator
VISTA-GSM

SIM Card

Back of  
VISTA-GSM

• �Built-in Internet communicator 

provides the most sophisticated, 

reliable data security – with 

no installation required!

• �VISTA GSM Digital Communicator 

combines the dialer, Internet 

and GSM in one cabinet

• �Quad-Path technology provides four 

paths of communication using the 

dialer, the Internet, GPRS and SMS 

for added reliability and security  

• �Primary communications 

path is selectable—offering 

the most convenient, cost-

efficient way to communicate

• �Great alternative to TELCO lines—

providing a faster communications 

solution at higher speeds than 

the traditional POTS method

Expansion Modules

Wireless Keys 

Panic Transmitters
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A Panel For Every Installation

VISTA-15P VISTA-20P VISTA-21iP

System Capacities

Maximum Zone Capacity 32 48 48

Std. Hardwired Zones (with zone doubling) 6 (–) 8 (15) 8 (15)

Maximum ECP Hardwire Expansion Zones 16 40 40

Maximum Wireless Expansion Zones 26 40 40

Wireless Keys (do not use zones) 8 16 16

Partitions 1 2 “true” 2 “true”

User Codes 32 48 48

Event Log 50 100 100

Maximum Number Two-Wire Smokes 16 16 16

Maximum Number of Schedules 8 32 32

False Alarm Prevention Features

Exit Error Logic ✓ ✓ ✓

Exit Delay Reset ✓ ✓ ✓

Exit Delay Countdown ✓ ✓ ✓

Cross Zoning ✓ ✓ ✓

Alarm Verification – Fire ✓ ✓ ✓

Swinger Shutdown ✓ ✓ ✓

Unvacated Auto-Stay ✓ ✓ ✓

Alarm Cancel Verification ✓ ✓ ✓

System Configuration

Interactive Phone Support ✓ ✓ ✓

Real Time Clock ✓ ✓ ✓

Temporal Bell ✓ ✓ ✓

Bell Supervision ✓ ✓ ✓

Telephone Line Monitor ✓ ✓ ✓

On-board Triggers 2 2 2

Relays Supported 8 16 16

Integrated Internet as a System Configuration N/A N/A ✓

Additional Features

Master Console N/A – –

Cross Partitioning (go to) – ✓ ✓

“Night” Arming ✓ ✓ ✓

RF Supervision by Transmitter ✓ ✓ ✓

Common Lobby Logic N/A ✓ ✓

Configurable Zone Type ✓ ✓ ✓

“Battery Saver” ✓ ✓ ✓

Keyswitch Arming ✓ ✓ ✓

Convenience Features

Single Button Arming ✓ ✓ ✓

Quick Exit ✓ ✓ ✓

Keypad Macros ✓ ✓ ✓

Viewable Event Log at Keypad ✓ ✓ ✓

Time & Date Display – – –

Pager Capability 2 4 4

Auto Arm/Disarm ✓ ✓ ✓

Graphic Keypad Support 2 4 4

Internet and GSM Communication Support ✓ ✓ ✓

LTE Communication Support ✓ ✓ N/A

4 

✓ Supported Feature –  Not Supported N/A  Not Applicable
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Keypads

The Tuxedo Touch Series provides you with an excellent way to offer home 

automation as part of your security package. The magnificent, 7" high-resolution 

graphic touchscreen is the easiest, most affordable way to tie all of the technology 

in your customers’ homes and businesses together—including security, cameras 

and Z-Wave enabled thermostats, lights, locks, thermostats and shades.

• �State-of-the-art home and building 

controller, video viewer, digital 

picture frame and integrated security 

in one easy-to-use interface

• �Icons and menu-driven prompts make 

operation simple and intuitive

• �Control system actions with convenient 

voice control...“Hello Tuxedo”

• �A built-in web server lets your customers 

control Tuxedo Touch anywhere in their 

home or facility on an iPhone®, iPad®, 

Android™, BlackBerry®, web-enabled 

TV or any compatible wireless mobile 

device (TUXWIFIW and TUXWIFIS) 

• �Low-cost installation, has tremendous 

consumer appeal and is a great way 

to close more business, increase your 

average sales price and reduce attrition 

• �Automation and control of Z-Wave 

enabled lights and thermostats

• �View live video of up to four cameras 

around the premises on the touchscreen, 

smartphones, tablets or televisions 

• �Can be installed in any new or existing 

home at any time – without any hassle  

• �Digital picture frame feature 

lets homeowners display family 

photos and create slideshows

• �Homeowners can play personal videos 

from an SD card right at the touchscreen

• �Voice annunciation of type and location 

of alarm (English language only)

Tuxedo Touch® 
TUXS and TUXW – Security and Automation Controller

iPhone and iPad are registered trademarks of Apple® Inc. All other trademarks are properties of their respective owners.
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6280  
TouchCenter

• �Brilliant, 7" graphic touchscreen display 

and digital picture frame in one

• �State-of-the-art security system controller 

with graphic icons that intuitively guide 

end-users through operation

• �Homeowners can display family 

photos and create slideshows

• �Homeowners can play personal videos from 

an SD card right at the touchscreen

• �Available in white and silver/

black to match any décor 

• �Choice of English, French Canadian and 

Spanish languages to open new markets

• �Voice annunciation of type and location 

of alarm (English language only)

Premium  
Alpha Keypads
Vibrant, negative etched keys and vivid negative 

mode displays provide greater contrast – 

making the keypads easier to read and operate. 

Available in silver/black and white to match 

traditional and modern interiors.

Customize with  

your company logo!

6460W

6460S

Keypads

Basic and Voice 
Keypads
Easy to use and easy to read, our basic wall-mounted 

keypads make security system operation simple. Large, 

bright displays spell out system status in plain English 

without any codes to remember. Keys are soft-to-the-touch, 

labeled with simple commands and illuminated for easy 

nighttime visibility. Our talking keypads annunciate the 

type of alarm and location in an emergency – giving your 

customers time to act quickly in an emergency. 6160/6160V
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Services

If you’re looking for additional RMR, consider offering Total Connect 

Remote Services on every installation. Your customers will be able to 

connect to their homes and families whenever they want, wherever 

they are on the same mobile devices they use every day.

Your customers can:

• �Be alerted to important events inside or outside their 

homes via email, text messages or video notification

• �Know if their children have arrived home from 

school by a certain time or if they haven’t

• �Keep an eye on kids, babysitters, elderly relatives, 

pets and property via remote look-in video 

• �Be notified about floods, leaks and extreme temperature changes 

• �Receive alerts if valuable objects like antiques, paintings 

or electronics have been moved or disturbed

To learn more, visit www.totalconnecttoolkit.com

Resideo Total Connect 
Remote Services

SkyBell® Video Doorbell 

Round and trim line versions available
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Sensors

5811 
Thin Door/ 

Window Contact 
Transmitter

5815 
Door/Window 

Transmitter

5816  
Two-Zone  

Door/Window 
Transmitter

5818MNL 
Recessed Door/

Window 
Transmitter

5898 
K-Band DUAL TEC®  

Motion Sensor

5800PIR Family  
Compact Sensors with 

Cold Temperature Alert*

5828V 
Talking Fixed 

English Keypad

5828 
Fixed English 

Keypad

5802WXT/5802WXT-2 
Single or Two-Button 

Panic Transmitters

5800RPS 
Wireless 

Recessed 
Transmitter

Space Protection

Door/Window Transmitters Accessories

5834-4 
Four-Button 
Wireless Key

5820L  
Slimline  

Door/Window 
Transmitter

5800ZBRIDGE 
Z-Wave® Energy 

Management Module**

ZWSTAT 
Z-Wave® Thermostat

TUXWIFIW 
Color Touchscreen 

Controller with Voice

VAM 
VISTA Automation 

Module

5853 
Glassbreak Sensor

Glassbreak

5821 
Flood/Temperature 

Sensor

Environmental

5800PIR-OD  
Wireless Outdoor  

Motion Sensor

5816OD  
Wireless Outdoor  

Contact

Outdoor

Smart Home

5800RP 
Repeater

5800WAVE 
Siren

5800 Series Wireless Add-ons
You know our 5800 Series as the most flexible, convenient and cost-effective wireless security in 

the industry, with over 55 million devices installed worldwide. Today, we’ve taken the 5800 Series to 

new levels by developing solutions designed to help you earn RMR quicker and move on to the next 

installation faster—including products that enhance life safety, provide energy management, protect 

outdoor valuables and more. They’re the best way to help you grow your business.

*�Cold temperature alert feature 
available on 5800PIR and 5800PIR-
COM models.

**For non Tuxedo Touch installations.

Life SafetyRemote Controls and Keypads

5808W3 
Photoelectric  

Smoke/Heat Detector

5800COMBO 
Wireless Smoke/Carbon 
Monoxide (CO) Detector

5800CO 
Wireless Carbon 

Monoxide Detector


