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System Requirements
Minimum: i0S 11.0, Android™
6.0 Marshmallow or higher

- Dedicated 2.4GHz Wi-Fi Network -

BEFORE USING THIS USER GUIDE SEE
INCLUDED INSTALLATION GUIDE FOR

PROPER PRODUCT INSTALLATION.

phone to your 2.4GHz Wi-Fi network.

Go to your Wi-Fi settings and connect your
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Your screen images may differ from this

user guide.

Tap on the user.

< Member Management

a +

Family Member Other members

| Administrator

Tap on (+) Add and follow the
instructions for each setup. We

include 2 door cards and 2 sets of

keys for each door lock.

| Administrator

feit.iot@gmail.com

M Fingerprint

@ Add

@ Add

5 Door Card

@ Add

Tap the Remote Unlock (1) toggle to allow

the door to be unlocked from the app.

Enable Automatic Lock (2) switch to have

the door lock automatically after a set

period.

Unlock Settings

Remote unlock
Remote permission settings

automatic lock switch

System Settings

Navigation Volume

b

High >

Once finished you may press done.

Add success

Right thumb

Special Fingerprint

Extra Features

Tap on Smart Scenes.

Set Up Device

Download the Feit Electric app.

prere
® Google Play

Launch the Feit Electric app.
Enter an email address to register,
then tap Continue. A verification
code will be sent to your email.

Register

United States of America

I agree vith Service Agreement *
Policy

licy.

| ey |

Create a password then tap Done.

Set Password

Password must contain 6-20 ltters and numbers

Setting Up a

Temporary Password

f  On the main panel of your video door lock,
tap Temporary password.
< Smart Video Door Lock pd

&

Hold to unlock

Battery,
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a Member Management

(4

Permissions &
Location Access

Allow notifications
(highly recommended).

Don't Allow Allow ]

Allow the Feit Electric app to
access your location to help
connect your Color Strip Light.

L Allow “Feit Electric” to
access your location?
n( I order to provide you with smarter (|
service such as weather, temperature,
etc. We need access to your location
information..

st
Allow While Using App
Allow Once

Don't Allow

Enable Bluetooth on your smart
device to facilitate simple pairing.

© Allow Bluetooth devices tofind on this app.

g

TumonBluetooth gy g

Sharing Bluetooth
o

©

Turn on system

Bluetooth %

You can create your own password or have
one generated automatically for you. You can
also set when the password becomes active

and when it expires by choosing an
Effective Date and Expiration Date.
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< Add temporary password  Record

1 Randomly generated
Effective 2026/02/1113:00 >
b 2026/02/20 23:59 >

Expiration

Password name

times when this password will work. For
example, you can set the password to work
only on Monday, Wednesday, and Friday from
8:00 AM to 9:00 AM.

The password will automatically expire on
February 20 at 11:59pm based on the previous
screenshot. Tap Save when you are finished.

Repeat [ @)
Start Time 8:00>
End Time 9:00 >

Wedn
esday,

-

Pairing the Door Lock

Make sure the device is in pairing mode.
Then tap Add Device or plus icon (+) on
the upper right corner.
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NOTE: If your door lock is not
appearing, press and hold the
reset button on the door lock

for 5 seconds.

Use the Repeat option to choose the days and Live Video

From the main menu tap on the Live Video
button below.

I~

< Smart Video Door Lock

a

Hold to unlock

=

Battery percentage: 80%
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e Live vide;
° Member Management
e Temporary password

The smart video doorlock(s) will appear
in a small window for pairing. Tap and
Go to add.

Devices to be added: 1

o

Smart Video Door Lock

Go to add

Donot add

After confirming that you are on a

2.4GHz Wi-Fi network, enter your
password then tap Gonfirm.

Selecta 2.4GHz Wi-Fi network
and enter your password.

This device is not compatible with 5GHz
network.

v Wi-Fi- 2.4GHz

-

Tap the Speaker (1) button to hear audio from
the person at your video door lock.
To speak with them, press the Microphone (2)
button and begin talking. You can also use
voice-changing features by tapping the button
labeled Original (3) above the Speaker button
to select a different voice option.

Tap the Picture (1) icon to take a

screenshot. Tap the Video (2) icon to start
screen recording. To unlock the door, press
and hold the red Unlock (3) button.

(»)
Ongm%

Hold to lock

Click to talk

Original

Hold to lock

Click totalk

(4

The status window will appear and
show progress toward set-up.

Smart Video Door Lock =

NOTE: If unsuccessful, the
Failed to Add screen will
appear. Quit the app and
repeat the previous steps.

e

(1

To rename press next, tap the Pen icon,
enter the new name and tap Done. The
Color Strip Light is now ready to be
controlled with the Feit Electric app.

Done

Added.

D Smart Vieo Door Lock 4

Device added succassfully

Settings

Tap settings.

< Smart Video Door Lock

I~

o

Hold to unlock
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Battery percentage: 80%
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e Temporary Password
° Smart Scenes

° Settings |

Tap on a scene you'd like to activate. For

example when family goes home and
unlocks door using their password a
notification will be sent.

< Smart Video Door Lock

Hold to unlock

=}

Battery percentage: 80%
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Temporary Password

Smart Scenesl

Settings

000

< Scene

Family Go Home

o
‘R Trigger linkage when family
members go home

Door Lock Alarm

U' When door lock alarms,
triggger linkage

. Lock by Siri
7

Hey, Siri, Lock the Door

. Lock by Siri
& Hey, Siri, Unock the Door

Custom Linkage Type

Tap Condition (1) to select the users you

would like to notify. The notification type
will automatically be set to App
Notification. Finally, press Save (2) to
apply your changes.

Cancel sceneEdit

condition

‘i FeitJosharrive!

assignment

@ appPushTrigger

open

?

Setting up Alexa and Google

On the main screen tap on the Pencil Icon
on the top right corner.

< Smart Video Door Lock ./|

o

Hold to unlock

=

Battery percentage: 80%
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e Live video
o Member Management
e Temporary password

Tap on Third-party Control showing the
Google and Alexa icons.

Smart Video Door Lock
Living Room
oe:

Tap-to-Run and Check Device Network

Automation

Offlione Notification

Help Center
Add to Home Screen
Device Update

No updates available

Remove Device

Choose which platform you'd like to use.

For Alexa you can link directly

For Google Assistant, follow the setup tutorial.

< Third-party Control

O woa

@, Google Assistant

ﬁ Amazon Alexa

Not yet linked to this App account, "Amazon Alexa”
cannot i iSSi

"“Feit Electric” on "Amazon Alexa"

ice status and |

Link to Amazon Alexa

More ways to link

Py Google

“Feit Electric” on “Google”
Not yet linked to this App account, "Google” cannot
obtain device status and control permissions.

Link with account
password

Setting up Access Methods

1

Open the Smart Video Door Lock panel
and tap on Member Management.

< Smart Video Door Lock pd

o

Hold to unlock

=

Battery percentage: 80%
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Presence Detection

Tap on Presence detection to enter the
amount of time it takes before a notification
is sent that someone is at the door.

459 v

< Settings

Camera settings

Presence deteclionl >
Audio settings

N

Tap on Audio Settings to change from
one-way to two-way talk settings
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< Settings

Camera settings

Presence detection >

Audio semngsl N

NEED HELP?

Please refer to our online
resources at
www.feit.com/help

to learn about more
features & latest updates

@ feit.com/help




