




BDVACM-220: 32     -50     . 
BDVACM-200&BDVACM-250: 30    -45    ;    



(BDVACM-200&BDVACM-250: 30     -45     ;
BDVACM-220: 32     -50     ).



CLEANING THE INTERIOR OF UNIT 

• When cleaning the cabinet interior, use a solvent of warm water and mild soap

• Do not use steel wool, caustic soap, abrasive cleaners, or bleach that may damage the stainless steel surface

• We recommend cleaning the cabinet once a week

• Disconnect power supply before cleaning

TROUBLESHOOTING 

Before requesting any service on the unit, please check the following chart. Service calls resulting from lack of 

maintenance or misuse are not covered under the warranty and may also void the warranty. Please not that this 

SYMPTOM POSSIBLE CAUSE CORRECTIVE ACTION 

Weak air from air curtain and Evaporator is iced up Increase defrost frequency 

higher cabinet temperature Replace fan 

Inside fan damaged 
Set thermostat to a higher 

Thermostat set too low 
temperature 

Vents blocked Remove obstructions 

Refill refrigerant 

In sufficient refrigerant 
Set thermostat to a 

Normal air curtain and higher 
Thermostat set too high lower temperature 

cabinet temperature 

High ambient room temperature Lower the room temperature 
or humidity and remove humidity 



TROUBLESHOOTING 

Before requesting any service on the unit, please check the following chart. Service calls resulting from lack 

of maintenance or misuse are not covered under the warranty and may also void the warranty. Please not that this guide 

serves only as a reference for solutions to common problems. 

SYMPTOM POSSIBLE CAUSE CORRECTIVE ACTION 

Damaged heating pipe Replace pipe 

Flooding 
Water-level controller failure Replace water-level controller 

High ambient room temperature or Lower the room temperature and 

humidity remove humidity 

Dirty condenser Clean condenser 

Normal air curtain, but Poor ventilation Ensure there is adequate space 

around the unit 
fluctuating cabinet temperature Compressor Heat 

Protector failure Replace heat protector 

Capillary obstructed by ice Replace drying filter 

Thermostat failure Replace thermostat 

Replace fan blade 

Noise under bottom shelf Broken fan blade Power off & replace 

Unit turned off Power on 

Non-refrigerating Defrosting Stop defrosting process 

Refrigerant leak Fix leak & refill refrigerant 

Unit failure Call for service 

NOTE: It is normal to hear the murmur of water when the refrigerator is working normally. 



1-YEAR LIMITED WARRANTY
Admiral Craft Equipment Corp. (the “Company”) warrants this product (the “Product”) will be free from 
failures in material and workmanship for one (1) year from the date of original purchase with proof of 
purchase, provided that the Product is operated and maintained in conformity with the Owner’s Manual. 
This Limited Warranty is non-transferable. During this period, your exclusive remedy is repair or replacement 
without charge of the Product or any component found to be defective at the Company’s discretion. If 
the Product or any component is no longer available, the Company will replace it with a similar one of 
equal or greater value. This Limited Warranty is void if the Product is used with voltage other than 120 
Volts. THIS WARRANTY IS IN LIEU OF ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, PERFORMANCE, OR 
OTHERWISE, WHICH ARE HEREBY EXCLUDED. IN NO EVENT SHALL THE COMPANY BE 
LIABLE FOR ANY DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, FORESEEABLE, 
CONSEQUENTIAL, OR SPECIAL ARISING OUT OF OR IN CONNECTION WITH THIS PRODUCT 
INCLUDING DAMAGES ARISING FOR FOOD OR BEVERAGE SPOILAGE CLAIMS. 

You may have other legal rights depending upon where you live. Some States or Provinces do not allow 
limitations on warranties so the foregoing may not apply to you.  

WARRANTY EXCLUSIONSWARRANTY EXCLUSIONS 
IMPROPER ELECTRICAL CONNECTIONS: 

The Company is not responsible for the repair or replacement of failed or damaged components resulting 
from electrical power failure, the use of extension cords, low voltage, or voltage spikes to the Product. 

IMPROPER USAGE: 

This Limited Warranty does not cover failure or other damages to the Product resulting from (i) improper 
usage or installation or failure to clean and/or maintain the Product as set forth in the Owner’s Manual; or (ii) 
accident, misuse, abuse, negligence, or modification or alteration of the Product.

CONSUMABLES: 

This Limited Warranty does not include consumables or wear-and-tear items such as legs, feet, plastic 
component parts, splash shields, filters, gaskets, and non-stick cooking surfaces. 

ADJUSTMENTS & CALIBRATIONS: 

Leveling, tightening of fasteners, or utility connections normally associated with the original installation are 
the responsibility of the dealer, installer, or the end user and not the responsibility of the Company and will 
not be considered warranty issues. 

If you think the Product has failed, or requires service, within its warranty period, please contact the 
Company’s Customer Care Department through our website at: www.admiralcraft.com 
“Service” --> “Technical Support Request”. A receipt proving the original purchase date will be required for 
all warranty claims, handwritten receipts are not accepted. You may also be required to return the Product 
for inspection and evaluation. Return shipping costs are not refundable. The Company is not responsible for 
returns lost in transit.

This Limited Warranty is Valid only in the USA and Canada.
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