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FOR OPTIMAL PERFORMANCE OUTER COVER CARE

Carefully unwrap and unroll your mattress immediately 
upon delivery to allow for proper expansion in a room 
temperature setting.

ONLY THE OUTER COVER OF THE  GRACO® CRIB & TODDLER 
MATTRESS-IN-A-BOX IS SUITABLE FOR MACHINE WASHING.

For outer cover care, hand wash with mild soap, or machine 
wash in cold water (on delicate cycle only). Do not use bleach. 
Hang outer cover to dry (do not place outer cover in machine 
dryer). Do not remove inner lining of mattress.

CUSTOMER CARE

Chat live with a customer care representative on www.storkcraft.com. 
Email us at customercare@storkcraft. Call us toll-free at +1 (877) 274-0277

STEP 1

STEP 2

STEP 3

Please allow for a minimum of seven-
ty-two (72) hours, in a room tempera-
ture setting, for the Graco® crib & 
toddler mattress-in-a-box to fully 
expand to its maximum level of thick-
ness. Actual expansion times may 
vary. If, after an expansion period of a 
minimum of seventy-two (72) hours in 
a room temperature setting, the mat-
tress has not expanded to a height of 
at least four (4) inches, and expanded 
evenly on all sides, then do not under 
any circumstances, place your child on 
the mattress. In such an instance 
immediately discontinue use of the 
mattress and immediately contact the 
Storkcraft® Customer Care Depart-
ment.

Allow the mattress to completely 
unroll and lay flat.

Safely unpack the rolled-up mattress 
from the box and carefully remove the 
plastic wrapping to prevent any 
damage to the mattress.
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