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IMPORTANT SAFETY INSTRUCTIONS
WARNING
When installing and using this electrical equipment, basic safety precautions should 
always be followed, including the following:

• READ AND FOLLOW ALL INSTRUCTIONS.
WARNING -To reduce the risk of injury, do not permit children to use this product 
unless they are closely supervised at all times.
• Ensure that children do not attempt to access cleaner while it is operating.
• The unit must be connected only to a supply circuit that is protected by a ground-fault 

circuit-interrupter (GFCI). This GFCI should be tested on a routine basis. To test 
the GFCI, push the test button. The GFCI should interrupt power. Push the reset 
button. Power should be restored. If the GFCI fails to operate in this manner, the 
GFCI is defective. If the GFCI interrupts power to the power unit without the test 
button being pushed, a ground current may be flowing, indicating the possibility of an 
electric shock. Do not use the power unit. Disconnect the power unit and contact the 
manufacturer for assistance.

• SAVE THESE INSTRUCTIONS.
• This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause 
undesired operation.

Warning: Any changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
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PARTS & TOOLS

D x1

E x1

C x1

F x1

Compare the parts in your box to the parts listed in this manual. Verify that the equipment components 
represent the model that you had intended to purchase. If any parts are damaged or missing at the time 
of purchase, visit our website bestwayusa.com/support.

SETUP INSTRUCTIONS
• Compatible with

- Round pools - Up to 24 ft. (7.32 m) in diameter (Bestway® Round steel wall pools included)
- Rectangular pools - Up to 31 ft. 4 in. (9.56 m) in length
- Oval Pools - Up to 26 ft. (7.92 m) in length

• Not compatible with
- Bestway oval steel wall pools or any non flat-bottom pool

• The robot will stop running if the following occurs:
- The inner liner on the pool bottom has wrinkles
- The pool was installed on uneven, unlevel or bumpy ground

• IMPORTANT: To optimize the performance of the robot, turn off the filtration system. The water flow 
created by the filtration system will compromise the robot's typical functions.

• Only use the original charging cable.
• Make sure the charging port is clean and dry before charging.
• Make sure the robot is turned off by turning the knob to the off position prior to charging.
• Fully charge the robot (about 3 - 4 hrs) before using it for the first time.
• Remove the pool ladder, surface skimmer and other floating objects from the pool, as it may obstruct 

the movement of the robot.
• lf you have a saltwater pool, make sure all salt is dissolved before placing the robot into the water.
• If the bottom has a large amount of debris, it is recommended to empty the basket after 10 minutes of 

use to optimize the robot’s performance.
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• The motor will automatically start 10 seconds after the robot is completely submerged. This is 
beneficial for the robot so that it can smoothly descend to the bottom of the swimming pool and avoid 
rolling over on its way down.

• The robot stops for 10 seconds every 3 minutes to turn, which helps with the motion trajectory.
• IMPORTANT: If the robot is not fully charged after 7 hours, gently use sandpaper to remove any 

deposit from the charging port of the robot and the connector of the charging cable, as shown in step 
6a and 6b.



Power Indicator Light

No Light • Switch is off
• Battery is empty

Green Light • The robot is running normally in the pool
• Charging is complete

Blinking Red Light • The robot is charging
• The battery will be empty in 2 minutes

Blinking Green Light • Switch is on but the robot is out of the water

• The filter screen is not installed properlyBlinking Green 
& Red Light

Icons

• 1-hour working cycle

• 2-hour working cycle

• Off

NOTE: The robot will operate for up to 
120 min when fully charged.
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SETUP INSTRUCTIONS

CHARGING
Parts needed: C, D

D

USAGE INSTRUCTIONS
For usage instructions, follow the illustrations below. Drawings are for illustration purposes only. May not 
reflect actual product. Not to scale.

Bestway will not be responsible for any damage caused to the product due to mishandling or failure to 
follow these instructions.

The robots cannot be used while people are inside the pool.

The product propels itself along the pool bottom & water surface to collect debris.
V1: Using the Skimmer to Clean the Pool Surface
V2: Using the Vacuum to Clean the Pool Bottom

5

1

2



NOTE: When using the robot with Bestway® Round steel wall pools, please refer to the pool manual first 
to ensure that the water is filled correctly as per the guidelines.

V1: USING THE SKIMMER TO CLEAN THE POOL SURFACE
Parts needed: C
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NOTE: Hold it there for 10-15 seconds or until the water in the debris compartment flows out, then remove 
it from the water.
NOTE: Take the robot out of the water by grabbing the middle slots. Do not place it upside down on the 
ground, otherwise it may damage the product.

V1: USING THE SKIMMER TO CLEAN THE POOL SURFACE
Parts needed: C
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V2: USING THE VACUUM TO CLEAN THE POOL BOTTOM
Parts needed: C, E



Adjust the wheel angles on the bottom of the Vacuum Attachment as needed.
Helpful Tip: These settings are for reference for different shapes of above ground pools, and you can 
modify them if certain areas are not being reached.
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V2: USING THE VACUUM TO CLEAN THE POOL BOTTOM
Parts needed: C, E

9

4



V2: USING THE VACUUM TO CLEAN THE POOL BOTTOM
Parts needed: C, E
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NOTE: For proper operation, lift the handle and submerge the robot into the water. Do not grasp the front 
or the back bumper. If either bumper falls off, please reattach it to continue.
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MAINTENANCE

1.1

1.1
1.2

NOTE: Use the Retrieval Kit to lift the robot to the water surface. Hold it there for 10-15 seconds or until 
the water in the debris compartment flows out, then remove it from the water.
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MAINTENANCE
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STORAGE INSTRUCTIONS
• The battery will lose charge during storage. Make sure it is fully charged before storage.
• To optimize the performance of the battery, the robot must be re-charged at least once every two months 

when not in use.
• Unplug the charger from the socket and then unplug the charging cable from the robot.
• Detach accessories from the robot. lf necessary, rinse the robot and accessories with fresh water. DO 

NOT use detergent.
• Drain the water from the robot before storing it.
• Use а damp cloth to clean and dry the robot and its accessories.
• Store the product in a dry place with a moderate temperature between 50ºF / 10ºC and 100ºF / 38ºC.
NOTE: А higher or lower storage temperature may reduce the battery life.
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WARRANTY INFORMATION
For support and product registration, please visit bestwayusa.com/support.

Probable CauseProblem Solution

The battery level is low.

The robot is jammed by debris 
on the bottom. Check and remove any debris.

The impeller is stuck or broken.

The swivel head no longer works.

The flapper is stuck.

Improper locking 
adjustment position.

For assistance, please visit the support section 
on our website, bestwayusa.com/support.

For assistance, please visit the support section 
on our website, bestwayusa.com/support. 

For assistance, please visit the support section 
on our website, bestwayusa.com/support. 

The debris compartment is full, 
or the debris screen is blocked.

The robot does not 
capture debris, or it 
moves slowly or not 
at all.

The robot stops 
moving, but the swivel 
head is still rotating.

The swivel head 
does not work.

The robot works 
around the pool wall 
but cannot cover the 
whole pool.

The robot has been 
charging for more 
than 7 hours, but it 
is not fully charged.

The robot fails 
to charge.

Charge the robot.

Clean and dry the port before charging. If charging is 
slow, gently use sandpaper to remove corrosion, as 
shown in Step 6a and 6b.

Clean the debris compartment or the debris screen.

Check and remove any debris that hinders 
the movement of the flalpper.

The debris compartment is full, 
or the debris screen is blocked. Clean the debris compartment or the debris screen.

Follow Step 3 of the Pool Bottom function 
for proper wheel angle positioning.

There is poor contact between 
the robot and the charger.

The battery is damaged.

The charger is jammed with debris.

The charger does not work.

The swivel head is stuck. Check and remove any debris that is trapped under 
the swivel head or the rotating robot head.

Clean and dry the port before charging. If charging is 
slow, gently use sandpaper to remove corrosion, as 
shown in Step 6a and 6b.

Check if the charging cable and/or the adaptor is damaged.
If the charging cable and/or the adaptor is damaged, 
please visit the support section on our website for 
assistance: bestwayusa.com/support. 

The filtration system connected
to the pool is not turned off,
which affects the performance
of the robot while running.

The robot stops at 
the inlet and outlet 
of the pool.

Turn off the filtration system.

The robot stops at 
the edge of the pool. The debris compartment is full.

The robot does 
not park along 
the pool wall.

The robot encountered an
obstacle underwater that 
triggered a direction change.

Smooth the bottom of the pool or remove 
any obstacles.

For assistance, please visit the support section 
on our website, bestwayusa.com/support. 

The debris screen is blocked. Clean the debris screen.

Clean the debris compartment.

The switch inside the robot for 
this function is damaged.

TROUBLESHOOTING
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| LIMITED WARRANTY
Bestway (Hong Kong) International Ltd. (“Bestway”) warrants to the original end-user 
purchaser in the United States and Canada that the products identified in the table below 
(“Products”) will be free from manufacturing defects for the warranty period identified for the 
Product in the table below. The warranty period begins on the date of purchase or the date 
of delivery of the Product to the original, end-user purchaser, whichever is later.

Because Bestway cannot control the quality of Products sold by unauthorized sellers, this 
warranty applies only to Products that were purchased from Bestway or a Bestway 
authorized seller in the United States and Canada, unless otherwise prohibited by law. 
Bestway reserves the right to reject warranty claims for Products purchased from 
unauthorized sellers, including unauthorized Internet sites.

This warranty does not cover any damage or defects due to:
•  normal wear and tear;
•  misuse, including use outside of the owner’s manual guidelines;
•  alteration to the product by the end-user or any third party;
•  improper storage or handling, including storage or handling not in accordance with the 

technical recommendations in the owner’s manual;
•  negligence.

Bestway will repair or replace the damaged or defective part(s) only. Bestway will not 
repair or replace the complete set.

Purchasers of Products who wish to make a warranty claim based upon a Product defect 
should complete the warranty claim form found at 
https://www.bestwayusa.com/ourwarranties. You will be required to submit proof of 
purchase from an authorized seller. This warranty does not cover Products purchased as 
used or “second hand as is”. Bestway reserves the right to request additional information in 
order to process a warranty claim, including, but not limited to, Product serial numbers or 
photos of the Product or parts. You may also be required to the return of the Product or 
certain parts for additional testing or to otherwise assist in processing your claim.

There are no warranties which extend beyond those stated herein. ANY IMPLIED 
WARRANTIES THAT MAY BE APPLICABLE TO PRODUCTS, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARE LIMITED IN DURATION TO THE DURATION OF THE APPLICABLE EXPRESS 
WARRANTY PERIOD DESCRIBED HEREIN. UNDER NO CIRCUMSTANCES SHALL 
BESTWAY BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES BASED UPON BREACH OF THIS LIMITED WARRANTY, BREACH OF 
CONTRACT OR STRICT LIABILITY. Some States do not allow limitations on how long an 
implied warranty lasts, or the exclusion or limitation of incidental or consequential damages, 
so the above limitations or exclusions may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary 
from State to State.

If you have any questions about whether a seller is authorized or any other questions 
regarding this warranty, the warranty period, the warranty claim process or the status of a 
warranty claim, please contact us through the form at https://bestwayusa.com/support or 
write us at: Bestway Customer Service – 3435 S. McQueen Road – Chandler, AZ 85286
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WARRANTY CLAIM FORM
Please choose your product type:

Date of Purchase:Date:

REQUIRED INFORMATION — PLEASE WRITE SHIPPING ADDRESS

Address:

Retailer:

City:

Telephone:

E-mail:

Name:

Zip Code:

Country:

Mobile:

Fax:

Serial Number:

Note: MAIL-IN OPTION ONLY. This 
warranty form must be filled out with a 
copy of your receipt/invoice and mailed 
to our mailing address provided.

Bestway (USA), Inc.
Attn: Warranty 
3435 S. McQueen Road
Chandler, AZ 85286

Mailing information:

Please write the problem you are having with your specific product, be as detailed as possible:

TO: Bestway® Service Department

Above Ground Pool (AGP) Pool Accessory (ACC)

Stand-up Paddleboard (SUP)

Portable Hot Tub

Trampoline

We encourage you to visit https://bestwayusa.com/ourwarranties, where you can find 
additional information, which also includes a table listing our product categories and the 
associated warranty period.

Note: Warranty claims can be submitted online at
https://bestwayusa.com/registration-warranty for faster service.

| LIMITED WARRANTY
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