
Congratulations on your purchase of this bulk offering of Oxbow hay – the ideal choice for pet 
parents who care about both premium nutrition AND value!  
   
What’s In the Box?  
Delivering the value and larger volume of hay in this box requires a specific packaging process 
that does not allow for the hand-sorting step involved with our smaller sizes of hay.  As a result, 
you might observe differences in color and texture, along with traces of field debris like dried plant 
material, soil, stones, weeds, and other components native to a hay field.  
  
Bulk Hay Feeding Tips 
To ensure a premium mealtime experience for your little one, we recommend carefully sorting 
through the hay as you offer it, removing any undesirable portions in the process. If sorting the hay 
by hand is not feasible, please opt for one of our pre-sorted hays (available in sizes 15oz to 9lbs for 
most varieties).  
  
Questions or Concerns?  
Our Consumer Service and Education Team is ready to assist! Reach out anytime – your feedback 
is the compass that guides us as we continually strive to enhance the happiness and well-being of 
your beloved pets.   
  

Phone: 800-249-0366 
Webform: www.support.oxbowanimalhealth.com


