
Instructions for registering purchased  
ALTAIR io™ devices to your MSA Grid Account

BEFORE YOU START... 
Please make sure you have an active Grid account.  
If you haven’t created a Grid account, visit:  
https://us.msasafety.com/mygrid.

You will receive an email from Safety io within  
2 business days, instructing you to log in.  
Once you are logged in, you can follow the  
below instructions to add your newly purchased  
ALTAIR io units to your Grid.

Registering your io Device via Mobile Device (recommended)

Download the MSA Grid Manager mobile app 
from the Apple or Google Play store.

Log in using your grid credentials. 

The first field is the grid id you selected when creating 
your grid account.

1. 2.

!

https://us.msasafety.com/mygrid
https://us.msasafety.com/mygrid
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Once logged in, tap on the ALTAIR io box and 
then Resister New Devices.

Next, select how you’d like to enter the device 
information.

3. 4.

Tap one of the 3 options, then Start Connecting and follow 
the on-screen prompts to scan or manually enter your 
ioDevice’s serial number and key, if applicable. The unit does 
not need to be powered on to complete this step.

https://us.msasafety.com/
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The app will then prompt you to assign the device to  
a Company.

PLEASE NOTE: If you are a new Grid customer or want 
to apply a new Company Assignment, it will need to be 
created on your Grid website first.  (See the Companies 
menu option—check out more in the Grid Guide.)

Tap Connect more devices to register up to 20 io Devices 
(and repeat steps 4 & 5) or Register 1 device / Register 2 
devices to get the units added to your grid. 

5.

6.

Finally, tap Register 1 device / Register 2 devices to get 
the units added to your grid.

The Green Checkmarks indicate you have successfully 
registered your ALTAIR ioDevices and should see them 
in the assets tab in your Grid account!

7.

https://us.msasafety.com/
https://docs.msasafety.com/griduserguide/Content/Labels.htm
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Registering your ALTAIR io Device via Grid web

Log in to the MSA Grid on your browser using your Grid credentials.

Click on the Assets menu.

Next, click on the Instruments tab. 

Once in the Instruments tab, click on the Register ALTAIR io box in the upper right.

1.

2.

3.
4.

https://us.msasafety.com/
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Manually enter the unit’s Serial Number and Activation Key, located on the back of the instrument. 

Click Register. 

Repeat this process for any remaining ALTAIR io devices.

You have now successfully registered your ALTAIR io devices and should see them in the Assets tab in your Grid account. 

5.
6.

7.

Registering your ALTAIR io Dock (Calibration Station) for use

Click to watch the video.

https://us.msasafety.com/
https://www.youtube.com/watch?v=QEM3wj9s6sM
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Creating Custom Configurations for ALTAIR Devices

To change the settings profile or configuration of your ALTAIR io devices, log into your Grid account and navigate to the Assets menu, 
then click on the ALTAIR io Configurations tab.

Once in the Configurations tab, click on Add Configuration to create a different, or custom configuration.

1.

2.

https://us.msasafety.com/
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You can give this configuration a specific name and description.

Review the various customizable settings. Hovering over the blue info (i) icons will provide details on each one. Example below:

3.

4.

https://us.msasafety.com/
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Adjust configurations as necessary, then click Save Changes in the upper right corner.

To apply this new configuration to some or all your ALTAIR io devices, navigate back to the Instruments tab, click on BULK ACTIONS 
and then Configure (ALTAIR io) from the drop-down menu.

5.

6.

https://us.msasafety.com/
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Adjust configurations as necessary, then click Save Changes in the upper right corner 

Then, click box next to each instrument you wish to apply this configuration to. To select all instruments, click the box at the top  
next to “instrument type column.” 

Select Apply Configuration and the devices will be updated when they are powered on and have established connectivity.

7.

8.

9.

https://us.msasafety.com/
https://us.msasafety.com/offices
https://us.msasafety.com/Trademarks

