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CONSUMER PRODUCT INFORMATION
For your own records, please attach a copy of your sales receipt to this manual. 
Also, write the store name/location and date purchased below: 

Store Name: ____________________________________________________________

Location:_______________________________________________________________

Date Purchased:_ _______________________________________________________

TECHNICAL DATA
Model: 1VAHPT19

Voltage Rating: 120V~ / 60Hz  

Watts:  1500W

Size: 19 in. W x 19 in. D x 19 in. H

Weight: 6 lbs.

THESE INSTRUCTIONS SHOULD BE READ CAREFULLY 
AND RETAINED FOR FUTURE REFERENCE. We cannot 
be liable for any damages caused by failure to observe 
these instructions.

FOR OUTDOOR USE ONLY

 WARNING  

 CAUTION  
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SAFETY GUIDELINES

IMPORTANT SAFETY INSTRUCTIONS
READ CAREFULLY–The infrared heater is designed for safe operation. 
Nevertheless, installation, maintenance and operation of the heater can be 
dangerous. Observing the following procedures will reduce the risk of fire, 
electric shock, injury to persons and keep installation time to a minimums. 

When using electrical appliances, basic precautions should always be followed 
to reduce the risk of fire, electric shock, and injury to persons, including the 
following:

1.	 Read all instruction before using this heater.

2.	� This heater is hot when in use. To avoid burns, do not let bare skin touch 
hot surfaces. If provided, use handles when moving this heater. Keep 
combustible materials, such as furniture, pillows, bedding, papers, clothes, 
and curtains at least 3 feet (1 m) from the front of the heater and keep them 
away from the sides and rear.

3.	� Extreme caution is necessary when any heater is used by or near children 
or invalids and whenever the heater is left operating and unattended. 

4.	 Always unplug heater when not in use. 

5.	� Do not operate any heater with a damaged cord or plug or after the heater 
malfunctions, has been dropped or damaged in any manner. Discard 
heater, or return to authorized service facility for examination and/or 
repair. 

6.	� This heater is not intended for use in bathrooms, laundry areas and similar 
indoor locations. Never locate heater where it may fall into a bathtub or 
other water container.

7.	� Do not run cord under carpeting. Do not cover cord with throw rugs, 
runners, or similar coverings. Do not route cord under furniture or 
appliances. Arrange cord away from traffic area and where it will not be 
tripped over.

8.	 To disconnect heater, turn controls to off, then remove plug from outlet.

9.	 Connect to properly grounded outlets only.  

10.	� Do not insert or allow foreign objects to enter any ventilation or exhaust 
opening as this may cause an electric shock or fire, or damage the heater.

SAFETY GUIDELINES

11.	� To prevent a possible fire, do not block air intakes or exhaust in any 
manner. Do not use on soft surfaces, like a bed, where openings may 
become blocked.

12.	� A heater has hot and arcing or sparking parts inside. Do not use it in areas 
where gasoline, paint, or flammable liquids are used or stored.

13.	� Use this heater only as described in this manual. Any other use not 
recommended by the manufacturer may cause fire, electric shock, or injury 
to persons.

14.	� Always plug heaters directly into a wall outlet/receptacle. Never use with 
an extension cord or relocatable power tap (outlet/power strip).

15.	� Remove the unit from it’s packaging and check to make sure it is in good 
condition before using. 

16.	� Do not let children play with parts of package (such as plastic bags).

17.	� Check the household voltage to ensure it matches the heater’s rated 
specification. 

18.	� Check the power cord and plug carefully before used, to make sure that 
they are not damaged.

19.	� Before unplugging the power cord, be sure to turn off the power, when 
energizing the unit, be sure your hands are dry to prevent from electric 
shock.

20.	� To protect against electric shock, do not immerse cord or plug in water or 
any other liquid.

21.	� Do not allow cord to overhang the counter top where it can be easily pulled 
by children.

22.	 Do not put fingers or foreign objects into the grill while in operation.

23.	 Do not leave the appliance unattended when in use.

24.	� No liability can be accepted for any damage caused by non compliance 
with these instructions or any other improper use or mishandling.

25.	� To prevent overheating of this appliance, keep the air inlets and outlets 
clean and free of anything that may cause blockage. Check all inlets 
and outlets from time to time to ensure it is clear of any dirt or dust 
accumulation. DO NOT COVER.

(Continued)
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HEADLINE (Continued) GROUNDING METHODSSAFETY GUIDELINES

26.	� Parts of the heater may exceed 392°F (200°C), contact with the heating 
tube, reflector, or mental parts near the heating tube, may cause severe 
BURNS. To avoid burns, do not let bare skin touch hot surface.

27.	� NEVER place hands under the heating elements. ALWAYS allow heating 
element to cool at least 10 minutes before touching the heating tube or 
adjacent parts. 

28.	� This product contains recyclable materials.  Do not dispose this product as 
unsorted municipal waste. Please contact your local municipality for the 
nearest collection point. 

29.	� CAUTION: MOUNT WITH BOTTOM OF HEATER AT LEAST 7.87 ft. (2.4 m) 
ABOVE FLOOR OR GRADE.

30.	� WARNING: RISK OF FIRE — KEEP COMBUSTIBLE MATERIAL AWAY FROM 
FRONT OF HEATER.

31.	� Hyperthermia can result in death. Symptoms of hyperthermia include 
high body temperature, headache, nausea, vomiting, tiredness, dizziness, 
fainting, and rapid pulse. If you begin to experience symptoms related to 
hyperthermia, turn off the heater and seek medical attention.

32.	� To avoid excessive room temperatures which can cause hyperthermia: DO 
NOT leave product running unattended in a confined space around infants, 
or individuals with reduced physical, sensory, or mental capabilities.

READ AND SAVE THESE INSTRUCTIONS

INTRODUCTION 
The infrared heaters produce instant and comfortable heat like the sun.

These robust and weatherproof heaters are designed for domestic and 
commercial heating applications within indoor and outdoor areas.

This heater is for use on 120 volts. The cord has a plug as shown at A in below. 
Always plug the heater directly into a grounded wall outlet. Never use an 
extension cord or outlet adapter.  This ensures proper grounding and reduces 
the risk of electrical hazards.

A loose connection to the outlet can impact performance and pose a hazard. 
Ensure the plug is firmly inserted into the wall outlet. If the outlet is worn out or 
the plug doesn’t fit securely, consult a certified electrician for replacement.

GROUNDING METHOD

Grounding Pin A

(Continued)
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INSTALLATIONINSTALLATION

INSTALLATION
TOOLS NEEDED:
•  Level	 •  Screw Driver	 •  Power Drill and Drill Bits

Important: Ensure that the supply cables is well mounted and that it does not 
come into contact with reflector of the heater or that does not trail into heated 
area .

1.	� This heater should be installed by a competent person, i.e. a qualified 
electrician.

2.	� Always disconnected the heater from the electricity supply and allow it to 
cool before installation.

3.	 This heater can be heat directly.

4.	� Keep the supply cord away from the body of the heater which will get hot 
during use.

5.	� Do not install the heater on an inflammable surface.

6.	� Observe the minimum safe distance between the heater body and the 
inflammable surfaces when mounted.

7.	 If the heater is to be used outside, a weatherproof outlet is recommended.

(Continued)

Keep at least 1.6 ft. (500 mm) distance between heater and surrounding.

Keep at least 7.87 ft. (2400 mm) height from heater to ground.

 WARNING  Before install the heater, make the support rail enough 
durable and firm, and make the hanging chain always tautly and the supply 
cord will never be stressed.

Before using the heater, make it’s mounted tightly on the support rail.

1.6 ft. (500 mm)

1.14 ft. (350 mm)

7.87 ft. (2400 mm)

1  Chain—1 Pcs

2  Carabiners—2 Pcs

2

1

      2
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REMOTE CONTROL CARE AND MAINTENANCE

OPERATION:
1. 	 To supply power to the machine, toggle the red button located on top to ON.

2. 	� After the red power switch is turned on, you may use the remote 
to control the heater. 

	� This remote can manage multiple heaters, as they operate on 
the same frequency.

	� If the remote is missing, contact your local dealer for a 
replacement.

3. 	� To turn off the heating element, press the power button on the 
remote. If you wish to completely cut power to the heater, toggle 
the red power switch to the OFF position.

INSERTING BATTERIES (not included)
Insert 2 AAA / Alkaline type batteries into your remote control.

1.	� Flip the backside of your remote control and pull out battery cover. Insert 
the batteries in accordance with the instructions and polarity the batteries.

2.	 Change the batteries in the same way depicted above.

CLEANING AND MAINTENANCE
Regular and careful cleaning helps your infrared heater operate efficiently for 
many trouble-free years. To clean your heater, follow steps below:

1.	 Unplug the power cord for your safety before cleaning your appliance.

2.	 Make sure the heater is cool before continuing.

3.	� To keep the heater clean, the outer shell maybe cleaned with a soft, damp 
cloth. You may use a mild detergent if necessary. After cleaning, dry the 
unit with a soft cloth (CAUTION: DO NOT let liquids enter the heater).

4.	� DO NOT use alcohol, gasoline, abrasive powders, furniture polish or rough 
brushes to clean the heater. This may cause damage or deterioration to the 
surface of the heater.

5.	 DO NOT immerse the heater in water.

6.	 Wait until the heater is completely dry before use.

STORAGE
Store the heater in a cool, dry location when not in use to prevent dust and dirt 
build up. Use packaging carton to store.

TROUBLESHOOTING
1.	 Check if the power cord is plugged into an electrical outlet, if not, plug in.

2.	 Check if electricity to the main fuse is working.

3.	� Supply power to the machine, toggle the  
red button located on top to ON.

4.	 Replace batteries in the remote.
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