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OWNER'S MANUAL

10" OSCILLATING CERAMIC HEATER

MODEL 1VAHC10WC






IMPORTANT INSTRUCTIONS

PLEASE READ AND SAVE THESE IMPORTANT SAFETY INSTRUCTIONS

When using any electrical appliances,basic precautions should always be followed to reduce
the risk of fire,electric shock, hyperthermia, and personal injury, including the following:

1. Read all instructions before using the heater.

2. This heater is hot when in use. To avoid burns, do not let bare skin touch the hot surfaces. If provided, always
use handles when moving this heater. Keep combustible materials such as furniture, pillows, bedding, papers,
clothes and curtains at least 3 feet from the front, sides or rear of the heater.

3. Extreme caution is necessary when any heater is operated by, or used near children or individuals with
reduced physical, sensory, or mental capabilities.

4. NEVER leave the heater operating while unattended.
5. Always unplug the heater when it's not in use.

6. Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped or
damaged in any manner. Discard, or call customer service before you return the heater to authorized service
facility for examination or repair.

7. Do not use the heater outdoors.

8. This heater is not intended for use in bathrooms, laundry areas, or similar moist indoor locations. Never locate
the heater where it may fall into a bathtub or other water container.

9. Do not run cord under carpeting, throw rugs, runners, or similar coverings. Do not run the cord under furniture
or appliances. Arrange the cord away from high traffic areas where it will not be tripped over.

10. CAUTION: This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of shock,
this plug is intended to fit only one way into a polarized outlet. If the plug does not fit fully into the outlet, reverse
the plug. If it still does not fit, contact a qualified electrician. DO NOT attempt to bypass this safety feature.
Doing so could result in an electric shock hazard.

11. This heater draws 12.5 amps during operation. To prevent overloading a circuit, do not plug the heater into a
circuit with other working appliances.

12. CAUTION: It is normal for the plug to feel warm to the touch; however, a loose fit between the plug and outlet

may cause overheating and damage to the plug. Contact a qualified electrician to replace loose or broken
outlet.

13. To disconnect the heater, first turn it off, then remove the plug from the outlet. Never pull by the cord.

14. Do not insert foreign objects- or allow them to enter- into any vents or exhaust openings, as this may cause an
electric shock, fire, or damage to the heater.

15. To prevent a possible fire, do not block air vents in any manner. Do not use the heater on soft surfaces, like
beds or rugs, where the openings may become blocked.

16. A heater has hot, arcing, or sparking parts inside. Do not use it in the areas where gasoline, paint, or
flammable liquids are either stored or used.

17. Use this heater only as described in this manual. Any other use not recommended by the manufacturer may
cause fire, electric shock, or personal injury.

18. Hyperthermia can result in death. Symptoms of hyperthermia include high body temperature, headache, nausea,
vomiting, tiredness, dizziness, fainting, and rapid pulse. If you begin to experience symptoms related to
hyperthermia, turn off the heater and seek medical attention.

19. To avoid excessive room temperatures which can cause hyperthermia: DO NOT leave product running
unattended in a confined space around infants, or individuals with reduced physical, sensory, or mental
capabilities.

20. CAUTION: Always plug heaters directly into a 115~120 V wall outlet. Never use with an extension cord,
adapter, or power strip.

21. The output of this heater may vary and its temperature may become intense enough to burn exposed skin.
Using this heater is not recommended for people with reduced sensitivity to heat or an inability to react to burn
avoidance.

22. CAUTION: To prevent electric shock, match wide blade of plug to wide slot and fully insert.

SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE



PARTS DIAGRAM

Handle

Power light
Temperature

control knob
Power control knob

Base enclosure Safety grille

Tip-over switch

OPERATING INSTRUCTIONS

Before turning on the heater:

1. Check the power cord and plug for damage. Never operate the unit with a damaged cord.

2. Plug your heater into a grounded 115-120V AC outlet. Be sure the voltage and frequency are the
same as the voltage and frequency listed on the rating label. Otherwise, contact a qualified electrician
to replace it.

3. Postion the heater on a flat surface.Unlevel or soft surfaces may cause the Tip-over switch to
disengage causing the unit to not work after being powered on, so ensure the heater is placed on a
sturdy, flat surface during operation.

Temperature Control Knob
Insert the plug directly into the outlet, then turn the Temperature Control knob clockwise (to the right). When
you hear the "click" sound, it means the temperature control function is on; proceed to adjust the knob to the

desired temperature level.

Power Control Knob
Settings: Low/Low Swing - 900W High/High Swing - 1500W
Turning the Power control knob allows you to choose between 4 settings: LOW, HIGH, LOW SWING, HIGH

SWING.
Turn off the Heater

1. Turn the Power control knob to the OFF position.
2. Turn the Temperature Control knob all the way to the left.
3. Unplug the unit from the wall outlet; wait until the heater has cooled completely before storing it.

Safety Protection

Overprotection

This heater includes an overheat protection system that shuts the unit off if it overheats due to abnormal
temperature conditions. If this occurs turn the heater off, unplug it, then inspect and remove any objects
on or near the heater. Allow it to cool for 5-10 minutes before plugging it back in and resuming normal
operation.

Tip-over switch

As a safety measure, the unit will shut off automatically if it is knocked over. If this occurs, turn the heater
off and stand it back up to a regular upright position, then turn it back on.



UNIT SPECIFICATIONS
Power supply: AC 120V ~ 60Hz

POWER REGULATION RANGE (W)
MODEL LOW [HIGH | LOW SWING | HIGH SWING
1VAHC10WC | 900 |1500 900 1500

CLEANING AND STORAGE

For optimal performance, we recommend cleaning the heater at least once a month, as well
as before storing for the off-season.

®Turn the heater OFF and unplug it. Allow it to cool.
®Use a dry cloth to clean the outer surfaces of the heater.

DO NOT USE WATER, WAX, POLISH, OR ANY CHEMICAL SOLUTION.
® Clean your heater using the above-mentioned steps, then pack the heater in its original container
o Defore storing it in a cool, dry place.
o I his heater has no user serviceable parts and cannot be disassembled.
The motor is factory lubricated for life and will require no further lubrication.



TROUBLESHOOTING

If the heater does not operate- properly or at all, first check the following list. If the reason the heater does
not operate or does not operate properly is not on the list, it may have failed. Contact Customer Service at
1-833-950-1185 for further assistance.

Issue

Possible Cause

Solution

After the power has been
turned on, the power light does
not illuminate and the unit does
not work.

The heater may not be
plugged in correctly.

Make sure the heater is
plugged firmly into the outlet.

The temperature control

knob has not been turned on.

Turn the temperature
control knob to the ON
position.

The unit suddenly stops
working during heating.

The temperature exceeded the
threshold for the thermal cut-off
protection.

Unplug the heater: allow the unit to
cool before turning it back on.
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