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IMPORTANT NOTE:  
Read the manual carefully. Make sure to save this manual for future reference. 
Illustrations in this manual are for explanatory purposes only, your actual  
product may look slightly different.

CONSUMER PRODUCT INFORMATION
For your own records, please attach a copy of your sales receipt to this manual. 
Also, write the store name/location and date purchased below: 

Store Name:  ___________________________________________________________

Location: ______________________________________________________________

Date Purchased: _______________________________________________________
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SAFETY GUIDELINESSAFETY GUIDELINES

GENERAL SAFETY
1.  Remove the unit from its packaging and check to make sure it is in good 

condition before using.

2. Do not let children play with parts of package (such as plastic bags).

3.  No liability can be accepted for any damage caused by non compliance 
with these instructions or any other improper use or mishandling.

4.  This appliance is not intended for use by persons (including children) with 
reduces physical, sensory or mental capabilities or lack of experience 
and knowledge unless they have been given supervision or instruction 
concerning the use of the appliance by a person responsible for their 
safety. Children and vulnerable people should be supervised to ensure they 
do not play with the appliance.

5.  Extreme caution is necessary when any heater is used by or near children 
or invalids and whenever the heater is left operating and unattended.

6.  Use this heater only as described in this manual. Any other use not 
recommended by the manufacturer may cause fire, electric shock, or injury 
to persons.

7. Risk of Fire – Do Not Operate Without Legs (Base) Attached.

8.  Do not place the heater near a bed because objects such as pillows or 
blankets can fall off the bed and be ignited by the heater.

9. Always unplug the heater if it is not being used

10.  Avoid the use of an extension cord because the extension cord may 
overheat and cause a risk of fire.

11. The heater should not be operated unless the extending guard is in place.

12.  Hyperthermia can result in death. Symptoms of hyperthermia include 
high body temperature, headache, nausea, vomiting, tiredness, dizziness, 
fainting, and rapid pulse. If you begin to experience symptoms related to 
hyperthermia, turn off the heater and seek medical attention.

13.  To avoid excessive room temperatures which can cause hyperthermia: DO 
NOT leave product running unattended in a confined space around infants, 
or individuals with reduced physical, sensory, or mental capabilities.

(Continued)

Caution:   
DO NOT cover any 
objects such as clothes 
on the heater.

Caution:   
DO NOT place the 
heater near the bed.

Caution:   
Keep furniture, papers, 
clothes, etc. away from 
the sides and rear.

IMPORTANT INSTRUCTIONS

READ ALL CAUTIONARY MARKINGS ON THE APPLIANCE AND  
SAFETY INSTRUCTIONS IN THE USER MANUAL BEFORE USE.

WARNING—TO REDUCE THE RISK OF FIRE

Caution:   
Keep combustible 
materials, such as 
furniture, pillows, 
curtains at least 3 feet 
(0.9m) from the front 
of the heater and keep 
them away from the  
sides and rear.

Caution:   
Hot surface, DO NOT 
touch.

Caution:   
DO NOT use with an 
extension cord or 
relocatable power tap 
(outlet / power strip).
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HEADLINE (Continued) SAFETY GUIDELINESSAFETY GUIDELINES

OPERATION SAFETY
1.  Do not use near or in the immediate vicinity of a bath or swimming pool or 

any source of liquid.

2.  To protect against electric shock, do not immerse cord or plug in water or 
any other liquid.

3.  Do not insert or allow foreign objects to enter any ventilation or exhaust 
opening, as this may cause an electric shock, fire or damage to the heater.

4.  Do not allow cord to overhang the counter top where it can be easily pulled 
by children.

5. Do not put fingers or foreign objects into the grill while in operation.

6. Do not leave the appliance unattended when in use.

7.  This heater is not intended for use in bathrooms, laundry and similar indoor 
locations, never put heater where it may fall into a bathtub or other water 
container. 

8.  A heater has hot and arcing or sparking parts inside. Do not use it in areas 
where gasoline, paint, or flammable liquids are used or stored.

9.  To prevent overheating of this appliance, keep the air inlets and outlets 
clean and free of anything that may cause blockage. Check all inlets 
and outlets from time to time to ensure it is clear of any dirt or dust 
accumulation. DO NOT COVER.

10.  NEVER place hands under the heating elements. ALWAYS allow heating 
element to cool at least 10 minutes before touching the heating tube or 
adjacent parts. 

11.  This product contains recyclable materials.  Do not dispose this product as 
unsorted municipal waste.  Please contact your local municipality for the 
nearest collection point. 

ELECTRICITY SAFETY
1.  Check the household voltage to ensure it matches the heater’s rated 

specification. 

2.  Check the power cord and plug carefully before use, to make sure that they 
are not damaged.

(Continued)

3.  Before unplugging the power cord, be sure to turn off the power, when 
turning on the heater, be sure your hands are dry to prevent from electric 
shock.

4. Always unplug the heater when not in use.

5. Connect to properly grounded outlets only.

6.  Always plug heaters directly into a wall outlet / receptacle. Never use with 
an extension cord or relocatable power tap (outlet/power strip).

7.  Do not operate any heater with a damaged cord or plug or after the heater 
malfunctions, has been dropped or damaged in any manner. Disconnect 
power at service panel and have heater inspected by a reputable 
electrician before reusing. If the supply cord is damaged in any way, it must 
be replaced by the manufacturer or its service agent or a similarly qualified 
person in order to avoid a hazard.

8.  Do not run cord under carpeting. Do not cover cord with throw rugs, 
runners, or similar coverings. Do not route cord under furniture or 
appliances. Arrange cord away from traffic area and where it will not be 
tripped over.

9. To disconnect heater, turn controls to off, then remove plug from outlet.

10. Risk of fire—Do Not Operate without the protection bracket attached.

This heater is designed for 120 volts AC input. The cord has a plug as shown at 
A in figure below. Always plug the heater directly into a grounded wall outlet. 
Never use an extension cord or outlet adapter. This ensures proper grounding 
and reduces the risk of electrical hazards.

A loose connection to the outlet can impact performance and pose a hazard. 
Ensure the plug is firmly inserted into the wall outlet. If the outlet is worn out 
or the plug doesn’t fit securely, consult a certified electrician for replacement.

GROUNDING METHOD

Grounding Pin A

(Continued)
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ASSEMBLYCONTENTS

PACKAGE CONTENTS
• 1× Infrared Heater
• 1× Base
• 1× Protection Guard
• 4× Screws PM5*20mm
• 1× Remote Control
• 1× User Manual 

PRODUCT OVERVIEW

ASSEMBLY INSTRUCTIONS
1.  This heater should be installed by a competent person, i.e. a qualified 

electrician.

2.  Always disconnected the heater from the electricity supply and allow it to 
cool before installation.

3.  Keep the supply cord away from the body of the heater which will get hot 
during use.

4. If the heater is to be used outside, a weatherproof outlet is recommended.

CAUTION:  Do not operate the heater if the base and protection 
guard have NOT been installed.

1.  Fasten the heater securely on the base 
plate using the screws provided.

ATTENTION: 
MUST ASSEMBLE PROTECTION 
GUARD BEFORE PLUG-IN
2.  Fasten the protection guard on 

the top using the screws provided. 
The protection guard is important 
for your safety and we urge you to 
always using it when the machine 
is in use.

LED
Display

Mesh

Base

Protection Guard
Button

User
Manual

Remote Control
(battery not included)
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 Power Off Stand-by

 Power Level Timer Hour Error:  Over-Heat Protection

DISPLAY AND REMOTE

LED DISPLAY 

DISPLAY AND REMOTE

INSERTING BATTERIES (not included)

Insert 2 AAA/ Alkaline type batteries into your remote control.

1.  Flip the backside of your remote control and pull out battery cover. Insert 
the batteries in accordance with the instructions and polarity the batteries.

2. Change the batteries in the same way depicted above.

NOTICE:
1.  Replace the old batteries with the same type batteries. Otherwise, your 

heater may not function well.

2.  Pull out the batteries in case of long terms of disuse to prevent leakage 
which may impair your remote control.

3. Do not allow water or liquid to get into the remote control.

BUTTON SWITCH 
Step 1  
Plug in the Heater

Step 2 
1.   To power on the machine, use the power 

button located on the top of the machine,  
near the display. 

2.   Once powered on, the product will enter 
Standby Mode and show (--) on the display. 

3.  You can adjust the heating level (L1-L2) by 
repeatedly pressing the same power button.

NOTE: The timer feature can only be set using the remote control. Please refer to 
the remote control instructions for setting the Timer Feature.

REMOTE CONTROL

Turn ON or turn OFF the heater

Push the button repeatedly to decrease Power Level / Timer

Push the button repeatedly to increase Power Level / Timer

Transfer from Power Level setting to Timer Setting (0-24H)

Transfer from Timer Setting to Power Level Setting (L1-L2)

NOTE: This remote can manage 
multiple heaters, as they operate 
on the same frequency.

WARNING: Chemical Burn Hazard. 
Keep batteries away from children.

(Continued)
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TROUBLESHOOTING CARE AND MAINTENANCE

TROUBLESHOOTING 
The troubleshooting guide addresses the most common problems.

PROBLEM PROBLEM
“E1” Error on Display 
Overheat Protection

“    “ Error on Display 
Tip Over

SOLUTION SOLUTION

STEP 1: Take the plug out.

w

STEP 2: Wait 1 hour until  heater  
cools down.

STEP 3: Plug in and restart heater.  
If the error code persists, please 

discontinue using the product until you 
contact VisionAir at 833-950-1185 .

STEP 1: Put the heater back to 
90˚ vertical position.

STEP 2: “--” show on display.  
Restart the heater.

WAIT 1 HR.

CLEANING AND MAINTENANCE 

Attention! Careful and regular maintenance of your heater considering our 
instructions assume great importance so as to attain a long efficient operation 
of your appliance.

1.  Check the filthiness of the Reflector and IR-Filament at least once a month. 
If necessary, apply cleaning and maintenance instructions.

2.  The number of checks may be increased considering the amount of the  
dust in the environment.

3.  Check the deformation of the Reflector, Wire and Frame visually while 
cleaning the appliance. In case of deformation, consult your technical 
service.

4.  Check the Power Cord and Plug visually while cleaning the appliance. In 
case of deformation, consult to your technical service.

CAUTION 
1.   Always unplug the heater before any cleaning or maintenance  

to avoid the risk of fire, electric shock, or injury to persons.

2.  Do not immerse in water or get water inside the heater.

3.  Do not use any chemical agents when cleaning the heater.

4.  Store in a cool, dry place and cover it to protect from dust.
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HOW TO CLEAN
Regular and careful cleaning helps your infrared heater operate efficiently for 
many trouble free years. To clean your heater, follow steps below:

1. Unplug the power cord for your safety before cleaning your appliance.

2. Make sure the heater is cool before continuing.

3.  To keep the heater clean, the outer shell maybe cleaned with a soft, damp 
cloth. You may use a mild detergent if necessary. After cleaning, dry the 
unit with a soft cloth. (CAUTION: DO NOT let liquids enter the heater).

4.  DO NOT use alcohol, gasoline, abrasive powders, furniture polish or rough 
brushes to clean the heater. This may cause damage or deterioration to the 
surface of the heater.

5. DO NOT immerse the heater in water.

6. Wait until the heater is completely dry before use.

CLEANING
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