










To avoid a popping noise when 
turning off your subwoofer, turn 
the subwoofer  off 
before the preamp signal from 
the receiver is powered off.  To 
avoid 

Troubleshooting

The warranty is in lieu of all other 
warranties expressed or implied, 
including without limitations, any other 
implied warranty, all of which are 
expressly disclaimed. Proof of sale may 
be required in order to claim warranty.

The content of this manual has been 
carefully checked and is believed to be 
accurate. However, the seller assumes 
no responsibility for any inaccuracies 
that may be contained in this manual. 
Also, the technical information contained 
herin regarding the features and 
specifications are subject to change 
without further notice. 

www.elura.com

Product Warranty

A unit that fails under conditions other 
than those covered will be repaired at 
the current price of parts and labor in 
effect at the time of repair. Such repairs 
are warranted for 90 days from the day 
of reshipment to the buyer. If the unit is 
delivered by mail, customers agree to 
insure the unit or assume the risk of loss 
or damage in transit. Under no 
circumstances will a unit be accepted 
without a return authorization number.

The seller warrants the AMP500/1.2 free 
from defects in the material and work-
manship for 2 years from the date of 
purchase from the seller or authorized 
dealer. Should this product fail to be in 
good working order within the warranty 
period, the product will be repaired or 
replaced provided that the unit has not 
been subjected to accident, disaster, 
abuse, or any unauthorized modifica-
tion. This warranty is offered by the 
seller for its buyer with direct transaction 
only. This warranty does not apply to 
products that have been abused, 
incorrectly installed, modified, disassem-
bled and/or repaired by anyone other 
than Elura or our appointed repair 

Power cable to the amplifier is not fully 
or incorrectly connected or plugged 
into an outlet that does not have 
power. Check connections and verify 
power is on at the outlet. Verify the 
power button on the front panel is 
“BLUE”.
Audio cable to the source component
is not connected properly, or the cable 
is defective.
Check the audio source for output, try
it with another amplifier.

Make certain the volume control on the 
front panel is turned up.

Check the speaker output
connections for proper polarity wiring
and that no wires are shorted.

Check input cables by removing them 
one at time (powering down the 
amplifier before disconnecting) and 
checking to see if a connection or 
cable is the problem.

NO audio

Hum or buzzing sound is heard

The amplifier must be plugged into a 
live outlet.
Chek the On, Auto,TRIGGER switch 
position for Normal or Auto-On. if you 
are using Auto-On, an audio signal 
must be applied for the amp to turn 
on. 

Chek the crossover frequency adjust-
ments and EQ setling on the front 
panel.

Amplifier will not turn on

Audio is lacking low frequency 
output


