














File Management

y Clip Playback Snapshot  Locked File

[Jcamera ID Time Size
(Jb11 2022-08-15 23:52:46--00:09:51 254.5MB

Total: 1 Page:1/1

Space required: 0.0 MB

Backup Cancel

Tag

You may view, edit, or delete tags as needed. See Tag Management for details.

13 Shutdown

This chapter describes device shutdown, logout, and restart.

Shutdown refers to turn off the operating system of the device with power supply connected. Please disconnect
the power supply if the device will be shut down for a long time.

Menu
Playback
Logout

Restart

Shutdown

®

e To shut down the NVR, long press the power button on the front panel (if available) for more than 3 seconds
till an on-screen message appears, and then click Yes.

e To shut down, log out, or restart the NVR, hover the mouse at the bottom of the preview page to display the
screen toolbar, click m and then select shut down, log out, or restart as needed.

@ Note: Unsaved settings will be lost if the NVR is shut down unexpectedly, for example, due to a power
failure. A shutdown during a system upgrade may cause startup failures.
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14 Web-Based Operations

You may access and manage the NVR remotely using a web browser on your PC (through the Web interface).

14.1 Preparation

Check the following before you begin:

Access will be authenticated during login, and operation permissions will be required.
The NVR is operating properly and has a network connection to the PC.

A Web browser is installed on the PC. Chrome 60 or later is recommended. Firefox 60 or later, Microsoft
Internet Explorer 10.0 or later, Edge 79 or later are also supported.

The PC uses an operating system of Windows 7 or later.

A 32-bit or 64-bit Web browser is required if you are using a 64-bit operating system.

@ Note:

e The parameters that are grayed out on the Web interface cannot be edited. The parameters and values
displayed may vary with NVR model.

e The figures below are for illustration purpose only and may vary with NVR model.

14.2 Login

Follow these steps to log in to the Web interface (The login page may vary with browser type).

1.

Open a Web browser on your PC, enter the IP address of the NVR in the address bar (192.168.1.30 by
default), and then press Enter.

Install the plug-in.

¢ You need to install the plug-in as prompted at your first login, which is mainly used for processing media
streams. Close all the Web browsers when the installation starts. Follow the on-screen instructions to
complete the installation and then open the browser again to log in.

! E No plug-in is detected. Some functions will not be available. Please click here to download and install the latest plug-in. Close your browser before installation.

e You may also find the plug-in manually by entering HTTP://IP address/ActiveX/Setup.exe in the address
bar, and press Enter.

@ Note:

e The plug-in is available for devices that support access to the cloud website.

e For non-IE browsers, you can log in to the Web interface without installing the plug-in, but some
functions on the live view, playback, and setup pages are unavailable.

On the login page, enter the default username and password (admin/123456), and then click Login.
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NVR824-256R

sername

Password

Lagin

Reset

English '

Forgot Password

@ Note: The default password is intended only for your first login. You are strongly recommended to set a

strong password to ensure account security.

14.3 Live View

The Live View page is displayed when you are logged in. Select the desired channel on the left, and view the live

video.

Strong password: At least 9 characters including all three elements: letter, special character, and digit.

Weak password: Less than 9 characters including two or less of the three elements: letter, special
character, and digit.

NVERIS Eh
@ DIN3
® D2
® D2
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@ D6
® DT
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® D9
@ DI0
@ D11
@ D12
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; ...DM

@ D15
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Bl Playback % Setup

» o

[ mofps] obps] 0x0] [0.00%]

The operations may vary with NVR model.

Table 14-1: Live View Window Control Buttons

Button Description Button Description
Two-way audio Iﬁ/:ﬁ/ E Main/sub/third stream
v/ Start/stop live video in all «/ » Previous/next screen
windows
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Button Description Button Description

Switch screen layout - Select stream type
- T

Enable/disable intelligent [25fps] [2:56Mbps] [1920x1088] [H.264] [0.59%] Frame rate/bit rate/
mark resolution/packet loss

= Open/close the control panel Take a snapshot

‘& Start/stop two-way audio
]

@ Turn on/off audio

(_:.EI 3D positioning Full screen

Multi-sensor preview Fisheye mode

1D (1)

Local recording Digital zoom
&
@

@ Note:

right to device name means two-way audio with the NVR. right to channel name means two-

way audio with the camera.
Only the main stream Iﬁ is displayed when the camera is offline or it supports only one stream.

e Snapshots are saved in a snapshot file folder named with the IP address, and snapshot files are named
in Camera ID_ time format and saved in this directory: \Snap\IP\Camera ID_time. The time is in
YYYYMMDDHHMMSSMS format.

e Local recordings are saved in a recording file folder named with the IP address, and recording files are
named in Camera ID_S recording start time_E recording end time format and saved in this directory:
\Record\IP\Camera ID_S recording start time_E recording end time. The recording start and end times are
in YYYYMMDDHHMMSSMS format.

14.4 Playback

Click Playback to go to the Playback page. You can select the playback type, clarity, and camera to view recorded

videos.
HD v
Max, Cameras Close All
@ D20(IPCamera20) § *
®| D21(PCamera2l) §
®| DZ2(IPCamera22) &
®| D23(PCamera23) &
@] D24(PCamera2d) §
@ D25(PCamera2s) §
.Dzaup B !
8 027 (b Camera 2 &
®| DB (IPCamera28) §
®| D29 (PCamera29) &
®| DI0(PCamera3d0) &
@ D31(PCamera3l) §
% 032 (P Camera D) &
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1234567
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Table 14-2: Playback Control Buttons

Button Description Button Description
u/m Play/pause Stop
Reverse Slow down/speed up

Rewind/forward 30s. You can
change the time as needed.

Rewind/forward by frame

Set the display ratio, including full
or original

Take a snapshot

Start/stop clipping video

Save video clip

Enable/disable digital zoom

Add a custom tag

Zoom in/out on the timeline

jeregam

Adjust sound volume; turn on/
off sound

Previous/next period

14.5 Configuration

Click Setup on the top, and set the relevant parameters.

=

LiveView B Playback  #% Setup

Client ¥

System A

Basic Setup
Preview
Time

DsT
Holiday
Serial
Security
Hot Spare
POS

Camera
Hard Disk
Alarm

Alert
Network
Platform
User
Maintenance

Upgrade

€ € [€ [« [[€ € |[€ |[€ € [

Backup

14.6 Smart

Basic Setup

Device Name [NvRER- |

Device ID [ |
Device Language English v
Model NVRER-I5R

Serial No. 210235C3N83218000054
Firmware Version NVR- FLANLEL] LIXTIE
Build Date 2022-07-29

Operation Time 0 Day(s) 0 Hour(s) 42 Minute(s)

Click Smart on the top, and configure the relevant parameters. See VCA Configuration for details.
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® LiveView B Playback

£ Setup

1VCA Config
Select Camera D1

Face Recognition

Perimeter Protection

Exception Detection & Statistics

Side A. NVR Sicle Analy.

a Auto Tracking o

(® Camera Side A... NVR Side Analy...

15 Appendix FAQ

(®) Camera Side A ) NVR Sidle Analy... ® Camera Side A,
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ocus Detection Scene Change Dete

Intelligence Usage ¥
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(® NVR Side Analy... (®) CameraSide A..  (C)NVR Side Analy.. @® CameraSide A.. () NVR Side Analy...

ction Object Removed Object Left Behind

NVR Side Analy. amera Side A. NVR Side Analy. Camera Side A. NVR Side Analy...

Problem

Possible Cause and Solution

Forgot the login password.

Click Forgot Password on the login page as admin, then follow the on-screen
instructions to retrieve password.

Cannot load the Web plugin.

e Close your web browsers when the installation starts.
¢ Disable the firewall and close the anti-virus program on your PC.

e Enable your Internet Explorer (IE) to check for newer versions of the
stored pages every time you visit the webpage (Tools > Internet Options >
General > Settings).

e Add your NVR's IP address to the trusted sites in your IE (Tools > Internet
Options > Security).

e Add your NVR's IP address to the Compatibility View list in your IE (Tools >
Compatibility View Settings).

e Clear your IE's cache.

No images are displayed in live
view on the Web interface.

Check if the bit rate is OMbps in the live view window.
e If yes, check if the firewall/anti-virus program is disabled on your PC.

¢ If not, check if the graphics card driver on your PC is working properly. Try
installing the driver again.

A camera is offline, and No Link
is displayed.

Click Menu > Maintenance > System Info > Camera. The cause is displayed
under Status. Common causes include disconnected network, incorrect
username or password, weak password, and insufficient bandwidth.

e Check network connection and other configuration.

¢ |Ifitindicates incorrect username or password, check that the camera
password set in the NVR is the one used to access the camera's Web
interface.

e |Ifitindicates denied access for weak password, log in to the camera's
Web interface and set a strong password.

e If it indicates insufficient bandwidth, delete other online IP devices on the
NVR.
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Problem

Possible Cause and Solution

The NVR displays live video for
some cameras and No Resource
for others.

Pd to Encoding Settings, set the camera to encode the sub stream
and decrease its resolution to D1.

Set the NVR to use the sub stream first for live view.

A camera goes online and
offline repeatedly.

Check if network connection is stable.

Upgrade the software version of the camera and NVR. Contact your dealer
for the latest versions.

Live view is normal, but the
recording cannot be found.

Check if a recording schedule is properly configured.
Check if the time and time zone configured in the NVR are correct.
Check if the hard disk storing the recording is damaged.

Check if the desired recording has been overwritten.

Motion detection is not
effective.

Check that motion detection is enabled, and the motion detection area is
properly configured.

Check that detection sensitivity is properly set.

Check that the arming schedule is properly configured.

A hard disk cannot be identified
by the NVR.

Use the power adapter delivered with the NVR.

Disconnect the power supply of the NVR, and then mount the hard disk
again.

Try another disk slot.

The disk is not compatible with your NVR. Contact your dealer for a list of
compatible disk models.

The mouse does not work.

Use the mouse delivered with your NVR.

Make sure no cable is extended.
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