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72425 - Connect PayCase 5500 
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IPORT CONNECT PayCase Manual

Whats in box:

1 - IPORT CONNECT Paycase for Moby 5500 Processor
1 - IPORT Security Tool
1 - Info Card
2- Hex head screws

Glossary of Terms:

• Payment Processor Dock - The Finished stationary    
    dock providing power and a mounting       
    location for a Payment Processor Case 
• Payment Processor Case - The removable housing    
    providing charging and mounting for a       
    Ingenico MOBY 5500 payment processor.  
• Security Foot - The metal removable portion of the   
    Payment Processor Dock allowing for a secure   
    mounting of the Payment Processor Dock when  
    screwed to a solid surface.  

Thank you for purchasing the all-new IPORT 
CONNECT Platform. We hope you enjoy this 

revolutionary new system, and if at any time you 
need more assistance, please get in touch with  

IPORT Tech Support via Online chat or through 
our help desk online. 

- IPORT Team
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1.  Remove the Moby 5500, and PayCase  
  from their packaging.

IPORT CONNECT Paycase 5500

Moby 5500 PayCase 5500
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2. Use the IPORT Security tool to ensure  
  the PayCase is not locked by sliding    
  the lock up the Unlock position. 
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3. Separate the two halves of the        
  PayCase, revealing the USB-C cable    
  for the Payment Processor.
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4. Move the USB-C Cable down and out   
  of the way of the incoming Payment    
  Processor to avoid damage to the     
  USB-C connector.
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5. Slide the Payment Processor mag strip  
  and chip reader away from the USB-C   
  connector.
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6. Insert the USB-C connector into the    
  Payment Processor and ensure the     
  cable is securely seated into the      
  USB-C port. 
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7. Insert the PayCase side cover onto the  
  exposed side of the Payment         
  Processor. Ensure the case is in the Un  
  locked location from Step 2, and      
  securely snap in the top, middle, and   
  bottom portions of the side cover. 
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8. Use the IPORT security tool to install   
  the two provided hex head screws into  
  the short side of the PayCase. 
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9. Turn the PayCase to the opposite      
  side and use the provided IPORT tool   
  to slide the lock on the back down     
  into the Locked position. 
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10.  Place the PayCase into the Station    
   interface of a Connect PRO Case. 
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11. To lock the Paycase to the CONNECT   
  PRO Case, insert the provided IPORT   
  tool into the side of the Paycase and   
  slide it up towards the lock icon.


