
Pillar Flush Mount Instructions

1

Print the provided template on 
page 4. Position the center of the 
template at the desired location 
for the center of the Pillar Mount. 
Make sure the small 1/8” mark is 
facing toward the front of where 
the Piller Mount will be facing. 
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Use a 2-1/8” hole saw to cut a hole in 
the surface for the mounting nut 
Using the template as a center guide. 
Use a 1/8” drill bit to drill a hole for 
the alignment bolt on the FlushMount 
base.

2-1/8”
1/8”

3

Insert the Flush Mount baseplate 
alignment bolt into the 1/8” hole and 
center the base receiver hole with the 
2-1/8” hole.
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Ensure the V notch of all the 
shims are aligned for correct 
fitment of the mounting hardware 

Insert the mounting nut with 
shims into the pillar hole and 
start threading  the mounting 
nut and shims by hand into the 
Pillar base. 
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Provided are depth shims to 
accommodate a large range of 
surface thickness’. Use the  
appropriate amount of shims to 
ensure a tight fit of the   
mounting nut and the pillar base. 
The Flush Mount kit has a minimum 
mounting surface thickness of 7/8" 
(22mm) and a Maximum of 1-9/16" 
(40mm)

Place the pillar onto the base 
temporarily to verify alignment is 
correct.  
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Once the Pillar Mount is secure 
refer to that Piller manual for 
instructions on mounting the 
iPad Cases and powering the 
Piller Mount.
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Once hand tight use the  
provided Pillar Mount tool to 
tighten the shims and mounting 
nut so the pillar is secure in 
place. 
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Attach the H10 Connector with 
the USB-C into the female H10 
Connector on the Pillar System.
Repeat for both connectors. 
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14

Remove the Sleeve Top From the 
CONNECT Case.
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Plug in the USB-C cable into the 
Apple power supply provided 
with each iPad and plug the 
power adapter into the wall.

16

Place one or both Cases onto 
the Pillar head make sure to feed 
the cable through the center of 
the Case.

Remove the Electronics Cover 
from the inside of the Case.
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Insert the Case mounting plate 
into the case and over top of the 
Molex cable. Repeat this step for 
a second iPad.
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Insert the 4ea provided philips 
head screws into the Case 
mounting plate and tighten snug 
ensuring the case is secure to 
the pillar head.

Insert the iPad into the Case 
ensuring the iPad is seated fully 
into the bottom of the Case and 
the USB-C connection.
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Insert the male Case Molex cable 
into the female Pillar Molex  
connector and ensure the  
retention cover is secured.   



21

Reinstall the Case Top onto the 
iPad and Case making sure to 
fully snap the Case Top in place.
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Insert the provided IPORT
Security tool into top of the 
Case and slide towards the lock 
position securely locking the 
iPad into the Case.
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2-1/8”
 hole saw

1/8”
 drill bit


