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Valued Napoleon Hearth Customers,  

                                                                                                                                                                                                                                                                                                            
In response to the unprecedented global supply chain backlog and to provide our customers with product 
where possible, Napoleon will begin offering a millivolt alternative on the BL36 and BL46 models for sale in 
geographic regions that permit the use of millivolt technology. While this change does not affect the overall look 
or performance of the fireplace, it is something you need to be aware of from a sales, service, and installation 
standpoint. 

We want to ensure your team is aware of some differences between the millivolt models and the electronic 
ignition versions. Knowing these differences will be key to providing clear communication with your customers.

Visually, you will notice the use of a standing pilot in lieu of the intermittent pilot used on the electronic ignition 
versions. There is also no control board as the on/off function of the burner is controlled by a wall switch or F45/
F60 remote (not supplied).

Please advise your sales team that the EFCN/EFCP remote option will not be available with the millivolt models. 
You will also need to be aware that the following options for these models are different, and ask them to refer to 
the list below.

SUBJECT: Adding Millivolt to the Ascent Linear Line

Issued To: All Napoleon Hearth 
Dealers

Contact: Customer Solutions Department

Original Issue 
Date:

August, 11, 2021 Contact 
Phone:

1-888-721-8324

Revised: Contact 
Email:

hearthsupport@napoleon.com

Model or series 
affected

BL36NT-1 / BL46NT

To our valued Hearth partners:
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Model # BL36NT-1 BL46NT

NG-LP Conversion Kit W175-0416 W175-0760

Power Vent Adapter Kit PVA-ASCENT PVA-ASCENT

If you have any questions regarding this bulletin, or any other concerns, please contact our Hearth Customer
Solutions Department at 1-888-721-8324


