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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 
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1 INSTALLATION DE VOTRE TOILE

Composantes incluses:

1. Fascia – coupé à la largeur requise

2. Support de montage (x2)

3. Embout de Fascia (x2)

4. Toile à rouleau

5. Vis

Éléments requis, non fournis pour 
votre installation:

1. Perceuse

2. Forets

3. Ruban à mesurer

4. Lunettes de sécurité

5. Niveau
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1.1 Aperçu des composantes requises pour votre installation
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1.2 Guide d’installation

Tableau A1
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! Il est important de considérer les embouts de la Fascia lors de la prise de mesure.
Prendre les références dans les tableau A1.1

Largeur support à support 
(AVEC embouts de Fascia)

Largeur support à support 
(SANS embouts de Fascia) Largeur du tissu

30” 29 7/8” Au minimum 28.5”

36” 35 7/8” Au minimum 34.5”

42” 41 7/8” Au minimum 40.5”

48” 47 7/8” Au minimum 46.5“

54” 53 7/8” Au minimum 52.5”

Tableau A1.1

*Ne pas utiliser les 
embouts de la Fascia

Installation à l’extérieur du cadre Installation au plafond Installation à l’intérieur du cadre
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Tableau B

Étape 1.
a- En utilisant les supports comme 
guide, marquez l’emplacement de la 
vis pour chaque support d’extrémité 
(Référence aux Tableaux A1 & A1.1 pour 
les mesures).  

b- Nous vous suggérons de visser dans
les montants de mur lorsque possible. 
Sinon utilisez les ancres de cloison et vis 
fournis.

c- Vissez les support au mur.

Étape 2. 
Placez d’abord le côté << Pin-End >> 
du store dans le support d’extrémité 

droite. En compressant le côté <<Pin-
end>>, insérez le côté du moteur dans 
le support gauche. Assurez-vous que 
les deux côtés de toile sont bien en 
place sécuritaires. 

Étape 3. 
Installez la Fascia en angle puis 
accrochez celle-ci aux supports de 
fixation, puis assurez-vous que le bas 
soit bien en place. (Voir le tableau B) 
Vous devriez entendre un clic.

Étape 4.
Ajoutez les embouts de Fascia pour 
finaliser l’installation. (Voir le tableau C)
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Tableau C
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3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 

2 PROGRAMMATION RAPIDE
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2.1 Set limits

Move shade to the desired highest or lowest 
position by pressing the UP or DOWN buttons 

on controller.

To save upper limit, hold UP and STOP.

To save lower limit, hold DOWN and STOP.

IMPORTANT Motor Response

Cycle shade up and down prior to setting limits to settle fabric

IMPORTANT

After setting limits, motor will automatically exit from initial 
set-up mode.

Initial set-up is now complete

SECS5

Notez, votre télécommande pourrait déjà avoir été appariée 
avec votre toile à rouleau. Vous devez, dans cette situation, 
retirer l’étiquette de la batterie et ajuster les limites de votre 
toile. Voir les instructions ci-dessous. Dans la situation où votre 
télécommande n’est pas appariée avec votre toile à rouleau, 
veuillez continuer à la section <<programmation avancée>>.
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Programmation des limites

Déplacez votre toile à la position 
supérieure ou inférieure désirée 

en utilisant les flèches vers le 
HAUT ou vers le BAS.

Pour sauvegarder la limite supérieure de 
la toile, appuyer simultanément sur la 

flèche vers le HAUT et STOP.

Pour sauvegarder la limite inférieure, 
appuyer simultanément sur la flèche vers 

le BAS et STOP.

La réponse du moteur

Après avoir fait la programmation des limites de 
votre toile, le moteur quittera le mode réglage 
automatiquement.

 NOTE IMPORTANTE

 NOTE IMPORTANTE

Avant de créer les limites pour votre toile, veuillez faire un 
cycle de haut en bas pour permettre à la toile de se placer.

La programmation rapide est maintenant terminée

OU
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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 
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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 

3 PROGRAMMATION AVANCÉE 

 Le tableau suivant établit la fonction du bouton P1 lorsqu’il est appuyé /relâché (<2 secondes) selon 
l’état de la programmation de votre moteur.

Déterminer l’état du moteur  

P1 
(<2 secondes)

Appui rapide

L’état de la 
programmation

Limite NON 
programmée 

Les limites sont 
programmées 

Le moteur est 
en mode veille et 
les limites sont 
programmées 

Action engendrée 

Aucune action

Contrôle opérationnel du 
moteur, se rend à la limite 

programmée 

Éveil du moteur, les 
contrôles sont actifs

Vous observez 

Aucune mouvement

Le moteur est en 
fonction

Le moteur s’eveille 
et bouge

Vous 
entendez

Aucun son

Aucun son

Aucun son

Description

Aucune action

La programmation des 
contrôles et des limites est 
complète une première fois

Le moteur n’est plus en mode 
veille, commande RF active

Les options de configuration du moteur 

 
Maintenir P1 

enfoncer

 NOTE IMPORTANTE

Activation de la télécommande 
pour la programmation  

Réponse du moteur

En mode veille 

Direction Inverse 

Réinitialiser le moteur

Réponse du moteur 

Réponse du moteur 
Inverser la direction du moteur à partir de 
P1 uniquement quand aucune limite n’a été 
programmée.

Réponse du moteur 

RELÂCHER P1

RELÂCHER P1

RELÂCHER P1

Maintenir P1 
enfoncé
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3 INTIAL SET-UP

3.3 Pair motor with controller

3.4 Check motor direction

To check travel direction of shade, press UP  
or DOWN on controller.

To reverse shade direction, hold both UP and 
DOWN. 

Until the motor responds.

Quick Press = Step

Long Press = Continuous Travel Motor Response

IMPORTANT

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given. IMPORTANT

Reversing motor direction using this method is only possible 
during initial set-up.

Select channel on 
controller.  

Hold P1 button on motor 
head.

Hold STOP on controller.

IMPORTANT Motor Response Motor Response

Consult user manual for your 
controller for information on 
selecting channel.

 Motor is now in step mode and ready for setting limits
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9      TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)

 NOTE IMPORTANTE

 NOTE IMPORTANTE

 NOTE IMPORTANTE

La réponse du moteur La réponse du moteur

Réponse du moteur 

Appairage de la télécommandeAppairage de la télécommande

Vérifier la direction du moteur

Sélectionner le canal de 
la télécommande.

Veuillez faire un cycle de haut en 
bas avec votre toile en appuyant sur 
les flèches HAUT ou BAS de votre 

télécommande.

Pour changer la direction de 
votre toile, veuillez appuyer 

simultanément sur les flèches HAUT 
et BAS, le moteur va répondre. 

Appuyer et maintenir 
pour 2 secondes le 

bouton P1 situé dans la 
tête du moteur.

 Appuyer sur le 
bouton STOP sur la 

télécommande.

Consultez le manuel de la 
télécommande pour plus de détails

Des dommages peuvent être faits à la toile si les limites 
ne sont pas programmées et que des opérations sont 
engagées sur le store. Veuillez faire la programmation des 
limites avant toute opération avec votre toile. Une attention 
particulière doit être faite. 

Appui rapide = « step »

Appui soutenu = << en mouvement continu >>

Le changement de direction de la toile doit être fait avant la 
programmation initiale seulement. 

Le moteur est maintenant en mode « STEP » et il est prêt pour la programmation

RELÂCHER P1

OU
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4 ADJUSTING LIMITS

4.1 Adjust upper limit

4.2 Adjust lower limit

Hold UP and STOP on 
controller.

Move shade to the desired 
highest position by 

pressing the UP button.

To save upper limit, hold 
UP and STOP.

Motor Response Motor Response

Hold DOWN and STOP on 
controller. 

Move shade to the 
desired lowest position 
by pressing the DOWN 

button.

To save lower limit, hold 
DOWN and STOP.

Motor Response Motor Response

SECS5

SECS5
SECS5

SECS5
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La réponse du moteur

La réponse du moteur

La réponse du moteur

La réponse du moteur

AJUSTEMENT DES LIMITES DE LA TOILE

Limite supérieure de la toile

Limite inférieure de la toile

Appuyez simultanément 
sur la flèche vers le 
HAUT et STOP sur la 

télécommande

Appuyez simultanément 
sur la flèche vers le 
BAS et STOP sur la 

télécommande.

Amenez la toile à la 
position du haut que vous 
désirez en appuyant sur 
la flèche vers le HAUT.

Amenez la toile à la 
position du bas que vous 
désirez en appuyant sur 

la flèche vers le BAS.

Pour sauvegarder 
la position, appuyez 

simultanément sur la flèche 
vers le HAUT et STOP.

Pour sauvegarder 
la position, appuyez 

simultanément sur la 
flèche vers le BAS et STOP.
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5 ADDING OR REMOVING CONTROLLERS AND CHANNELS 

5.1 Using motor P1 button

5.2 Using a pre-existing controller

Hold P1 button on motor head. Hold STOP on controller to add or remove.

Motor Response Motor Response

Press P2 on existing 
controller.

Press P2 on existing 
controller.

Press P2 on new 
controller.

Motor Response Motor Response Motor Response

IMPORTANT

Consult user manual for your 
controller or sensor.
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 NOTE IMPORTANTE

La réponse du moteurLa réponse du moteur

La réponse du moteur La réponse du moteur La réponse du moteur

AJOUT ET SUPPRESSION DE TÉLÉCOMMANDE OU CANAUX 

Établir l’état du moteur à l’aide du bouton P1

Utilisation d’une télécommande existante 

Appuyez sur le bouton P1  
dans la tête du moteur.

A= L’utilisation d’une télécommande 
existante ou d’un canal existant à garder

B= Ajout d’une télécommande ou d’un canal.

Appuyez sur le bouton STOP pour ajouter ou 
retirer un moteur de la télécommande.

Appuyez sur le bouton P2 de 
votre télécommande existante

Consultez votre manuel 
d’instructions pour vos accessoires

Appuyez encore sur le bouton P2 
de votre télécommande existante

 Appuyez sur le bouton P2 de 
votre nouvelle télécommande 

RELÂCHER P1
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6 FAVORITE POSITIONING

6.1 Set a favorite position

6.2 Send shade to favorite position

Move shade to the desired position by pressing the UP or DOWN button on the controller.

Press P2 on controller. Press STOP on controller. Press STOP on controller.

Motor Response Motor Response Motor Response

Hold STOP on controller.

Press P2 on controller. Press STOP on controller. Press STOP on controller.

Motor Response Motor Response Motor Response

6.3 Delete favorite position
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La réponse du moteur La réponse du moteurLa réponse du moteur

La réponse du moteurLa réponse du moteur La réponse du moteur

POSITION FAVORITE DE LA TOILE 

Ajouter une position favorite à votre toile 

Comment envoyer la toile à votre position favorite 

Supprimer la position favorite de votre télécommande

Ajuster la hauteur désirée avec les flèches vers le HAUT ou BAS de la télécommande.

Appuyez sur le bouton P2.

Appuyez sur le bouton P2.

Appuyez sur le bouton STOP.

Appuyez sur le bouton STOP.

Appuyez sur le bouton STOP.

Appuyez sur le bouton STOP.

Appuyez sur le bouton STOP de votre télécommande.

OU
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7 ADJUSTING MOTOR SPEED

7.1 Increase or decrease motor speed

Press P2 on controller.

Press UP. Press UP.

Press DOWN. Press DOWN.

Motor Response Motor Response Motor Response

IMPORTANT

If motor does not react to speed 
adjustment, the maximum or 
minimum speed has already been 
reached.

To adjust motor speed, follow these three steps for each level of speed adjustment.

There are three speeds available
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 NOTE IMPORTANTE

La réponse du moteurLa réponse du moteur La réponse du moteur

AJUSTEMENT DE LA VITESSE DU MOTEUR DE VOTRE TOILE

Accélération ou ralentissement de la vitesse

Pour l’augmentation ou la diminution de votre vitesse, vous devez suivre les trois étapes suivantes.

Appuyez sur le bouton P2
de votre télécommande

Si les étapes précédents n’offrent 
aucun changement c’est que 
le minimum ou maximum de la 
vitesse du moteur est déjà atteint 

Appuyez sur la flèche 
vers le HAUT.  

Appuyez sur la flèche 
vers le BAS.

Appuyez sur la flèche 
vers le HAUT.

Appuyez sur la flèche 
vers le BAS.
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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 

8 COMMENT RECHARGER LA BATTERIE DU MOTEUR

Leading innovator of precision hardware and automated shade solutions. 

AUSTRALIA  |  EUROPE  |  ASIA +61 3 9355 0100  |  info@acmeda.com  |  acmeda.com

AUTOMATE WIRFREE S35 MOTOR 
HOW TO CORRECTLY CHARGE YOUR MOTOR

Plug into motor 

12 1
2

3

4
567

8

9

10
11

Plug charger into motor
A green light will appear, this confirms connection is made 
between motor & charger.

Plug charger into power point.
Note: Light on charger remains green

Turn power ON
Note: Light on charger turns red (this indicates motor is charging)

Leave on charge for 3 hours.
Light should be green before proceeding to Step 5.

Turn power OFF and remove charger from 
power point & motor.

  STEP 1

  STEP 2

  STEP 3

  STEP 4

  STEP 5
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9      TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)

Note: Light on charger turns red 
(this indicates motor is charging)

Remove charger from power point and motor

Étape 1

Étape 2

Étape 3

Étape 4

Étape 5

Branchez le chargeur au moteur.
Une lumière verte va apparaître, ce qui va confirmer que 
la connexion se fait entre le moteur et le chargeur. 

Branchez le chargeur à la source électrique. 
Note : Le voyant lumineux vert reste allumé. 

Note: Le voyant lumineux va devenir rouge, signe que 
celui-ci se charge. 

Veuillez faire charger le moteur pour 3 heures 
minimum.
Le voyant lumineux devrait être vert lorsque la charge 
est suffisante.

À cette étape, vous pouvez retirer le chargeur du 
moteur et de la source électrique.
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9      TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)

TROUSSE DE DÉPANNAGE

Problème

Le moteur ne répond plus. 

Le moteur émet 10 BEEP (bruit) 

Impossible de programmer un seul moteur 
(réponses multiples a ce problème) 

La cause
Les piles doivent être changées 

Le bloc d’alimentation A/C est mal branché

La pile de la télécommande doit être remplacée 

Les piles sont mal installées dans la 
télécommande 

Il y a des interférences entre les fréquences 
radio. 

La distance entre le moteur et la 
télécommande est trop grande. 

Panne électrique 

Câblage incorrect 

La batterie du moteur est faible 

Plusieurs moteurs sont programmés sur le 
même canal 

Que faire…
Replacez les piles 8 x AA alcaline

Veuillez bien vous assurer que le bloc 
d’alimentation est bien branché 

Les piles doivent être changées 

S’assurer que les piles sont bien insérées et 
alignées 

L’antenne du moteur et la télécommande ne 
doivent pas être en contact avec du métal. 

Approcher la télécommande du moteur

Vérifier que l’alimentation du moteur est 
connectée et active

Veuillez vous assurer que tous les fils sont 
bien branchés. Vous devez vous référer au 
manuel 

Remplacez les piles dans la baguette 
-ou-
Rechargez la batterie du moteur 

Toujours réserver un canal par toile pour des 
raisons de programmation 

Meilleures pratiques 
Avoir une télécommande en extra de 15 
canaux dans le cas où il y a plusieurs toiles 
dans un projet. 
Cela permet d’avoir un contrôle individuel sur 
chacune des toiles.

Placez tous les moteurs en mode ‘’sleep’’ 
(référence P1Section 3)
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9      TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)
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9      TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)

Clara 
Assistance Technique
Montréal, QC, Canada
support@clarashades.com
(844)-992-5272
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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 
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1 INSTALLATION OF YOUR SHADE

Component Overview:

1.  Fascia – Cut to Length 

2.  Brackets (x2) 

3.  Endcaps (x2) 

4.  Pre-Assembled Roller Shade 

5.  Screws

You will need the following tools:

1.  Power Drill 

2.  Drill Bits 

3.  Tape Measure 

4.  Safety Glasses 

5.  Level
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2 P1 BUTTON FUNCTIONS
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None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 

1.1 Component Overview
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1.2 Install

Figure A1

4 | Clara Shades S-Line Installation & Programming Guide

! Important: Consider end-cap width when measuring bracket position using the table below

Bracket to Bracket Width 
(With Endcaps)

Bracket to Bracket Width 
(No Endcaps) Fabric Width

30" (inches) 29 7/8” At least 28.5”

36" (inches) 35 7/8” At least 34.5”

42" (inches) 41 7/8” At least 40.5”

48" (inches) 47 7/8” At least 46.5“

54" (inches) 53 7/8” At least 52.5”

Figure A1.1

Do not use end caps 
for inside mount
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Figure B

Step 1.  
Using the brackets as a guideline,  
mark your holes.  
(See Figures A1 & A1.1 for 
Measurements)

a. We suggest drilling into a stud 
where possible. If no stud is available, 
please use the drywall anchors & 
screws provided.

b. Screw Brackets to the Wall.

Step 2.  
Starting with the Pin End, insert the 
shade roll into the bracket. Insert motor 
side into the other bracket and ensure 
that the share roller is secure.

Step 3. 
Angle the fascia up into the brackets, 
then snap the bottom part into place. 
(See Figure B)

Step 4. 
Snap Bracket Covers into place  
(See Figure C)
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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 

2 QUICK PROGRAMMING

9 | Automate Programming Instructions | DC Tubular Motors ROLLEASE ACMEDA

2.1 Set limits

Move shade to the desired highest or lowest 
position by pressing the UP or DOWN buttons 

on controller.

To save upper limit, hold UP and STOP.

To save lower limit, hold DOWN and STOP.

IMPORTANT Motor Response

Cycle shade up and down prior to setting limits to settle fabric

IMPORTANT

After setting limits, motor will automatically exit from initial 
set-up mode.

Initial set-up is now complete

SECS5

! Note: Your shade remote may already be programmed with
the motor. Simply remove the battery tab and set the upper/
lower limits using the instructions below. If the shade does 
not respond to commands from the remote control, please 
continue to the Advanced Programming guide. 
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motor configuration.   

3.2 Motor configuration options
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3 ADVANCED PROGRAMMING
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3 INTIAL SET-UP

3.3 Pair motor with controller

3.4 Check motor direction

To check travel direction of shade, press UP  
or DOWN on controller.

To reverse shade direction, hold both UP and 
DOWN. 

Until the motor responds.

Quick Press = Step

Long Press = Continuous Travel Motor Response

IMPORTANT

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given. IMPORTANT

Reversing motor direction using this method is only possible 
during initial set-up.

Select channel on 
controller.  

Hold P1 button on motor 
head.

Hold STOP on controller.

IMPORTANT Motor Response Motor Response

Consult user manual for your 
controller for information on 
selecting channel.

 Motor is now in step mode and ready for setting limits
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9   TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)
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4 ADJUSTING LIMITS

4.1 Adjust upper limit

4.2 Adjust lower limit

Hold UP and STOP on 
controller.

Move shade to the desired 
highest position by 

pressing the UP button.

To save upper limit, hold 
UP and STOP.

Motor Response Motor Response

Hold DOWN and STOP on 
controller. 

Move shade to the 
desired lowest position 
by pressing the DOWN 

button.

To save lower limit, hold 
DOWN and STOP.

Motor Response Motor Response

SECS5

SECS5
SECS5

SECS5
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5 ADDING OR REMOVING CONTROLLERS AND CHANNELS 

5.1 Using motor P1 button

5.2 Using a pre-existing controller

Hold P1 button on motor head. Hold STOP on controller to add or remove.

Motor Response Motor Response

Press P2 on existing 
controller.

Press P2 on existing 
controller.

Press P2 on new 
controller.

Motor Response Motor Response Motor Response

IMPORTANT

Consult user manual for your 
controller or sensor.
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6 FAVORITE POSITIONING

6.1 Set a favorite position

6.2 Send shade to favorite position

Move shade to the desired position by pressing the UP or DOWN button on the controller.

Press P2 on controller. Press STOP on controller. Press STOP on controller.

Motor Response Motor Response Motor Response

Hold STOP on controller.

Press P2 on controller. Press STOP on controller. Press STOP on controller.

Motor Response Motor Response Motor Response

6.3 Delete favorite position
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7 ADJUSTING MOTOR SPEED

7.1 Increase or decrease motor speed

Press P2 on controller.

Press UP. Press UP.

Press DOWN. Press DOWN.

Motor Response Motor Response Motor Response

IMPORTANT

If motor does not react to speed 
adjustment, the maximum or 
minimum speed has already been 
reached.

To adjust motor speed, follow these three steps for each level of speed adjustment.

There are three speeds available
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3.1 Motor state test

2 P1 BUTTON FUNCTIONS

Hold P1 P1

P1 Press  Condition Function Achieved Visual 
Feedback

Audible 
Feedback

Function Described

Short Press

If limit is NOT 
set

None No Action None No Action

If limits are set
Operational control 

of motor, run to limit. 
Stop if running

Motor runs None
Operational control 

of motor after pairing 
and limit setting is 

completed first time

If motor is in 
“Sleep Mode” & 

limits are set
Wake and control

Motor wakes 
and runs in a 

direction
None

Motor is restored from 
Sleep Mode and RF 

control is active

Activate Pairing  
Mode

Sleep Mode

Reverse 
Direction

Reset To Factory 
Settings

Motor Response

Motor Response

Motor Response

Motor Response

Approx.

Approx.

Approx.

Approx.

NOTE

Reverse motor direction from P1 button only when 
motor does not have any limits.

This table  describes the function of a short P1 button press/release (<2 seconds) depending on current 
motor configuration.   

3.2 Motor configuration options

The P1 Button is utilized to administer motor configuration as described below and beginning in Section 

8 HOW TO CORRECTLY CHARGE YOUR MOTOR

Leading innovator of precision hardware and automated shade solutions. 

AUSTRALIA  |  EUROPE  |  ASIA +61 3 9355 0100  |  info@acmeda.com  |  acmeda.com

AUTOMATE WIRFREE S35 MOTOR 
HOW TO CORRECTLY CHARGE YOUR MOTOR

Plug into motor 

12 1
2

3

4
567

8

9

10
11

Plug charger into motor
A green light will appear, this confirms connection is made 
between motor & charger.

Plug charger into power point.
Note: Light on charger remains green

Turn power ON
Note: Light on charger turns red (this indicates motor is charging)

Leave on charge for 3 hours.
Light should be green before proceeding to Step 5.

Turn power OFF and remove charger from 
power point & motor.

  STEP 1

  STEP 2

  STEP 3

  STEP 4

  STEP 5
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9      TROUBLESHOOTING

 Problem Cause Remedy

Motor is not responding

Batteries in wand are depleted Replace 8 x AA alkaline batteries.

A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)

Note: Light on charger turns red 
(this indicates motor is charging)

Remove charger from power point and motor
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9     TROUBLESHOOTING

 Problem Cause Remedy
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A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter Check battery polarity

Radio interference/shielding

Ensure transmitter is positioned 
away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active

Incorrect wiring
Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)
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9   TROUBLESHOOTING

 Problem Cause Remedy
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A/C power supply not plugged in. Check motor to power cable 
connection and AC plug.
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away from metal objects and the 
aerial on motor or receiver is kept 
straight and away from metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Power failure Check power supply to motor is 
connected and active
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Check that wiring is connected 
correctly (refer to motor 
installation instructions)

Motor beeps 10 times when in use Battery voltage is low.

Replace batteries in battery wand

-OR-

Recharge rechargable battery 
pack.

Cannot program a single Motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel.

 Always reserve an individual 
channel for programming 
functions

SYSTEM BEST PRACTICE - Provide 
an extra 15 channel controller in 
your multi motor projects, that 
provides individual control for each 
motor for programming purposes

Place all other motoprs into sleep 
mode (ref to P1 button function 
overview - Section 3)

Clara Shades Technical Support
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(844)-992-5272
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