
 

 
 

 

La-Z-Boy® Serene® Foam Hybrid Pillow 
 

 
• Featuring a plush and comfortable Serene® Foam core surrounded by a Beyond Down® fiber-filled cover 

• Serene® Foam offers enhanced support enabled by billions of microscopic air capsules; It is not temperature 

sensitive, remaining plush and comfortable throughout the night 

• Moisture-wicking cool-to-the-touch 300GSM TENCEL™ Lyocell cover featuring conserve™ recycled polyester fabric 

• CertiPUR-US® certified foam 

 

 

 
Care Instructions 
Do not attempt to machine wash or dry this pillow. Remove cover and machine wash the cover separately in cold water, gentle cycle with a mild 

detergent. Tumble dry using low heat or air dry. Do not bleach. Do not iron. Do not attempt to machine wash the foam. If foam becomes soiled, 

spot clean with warm water and a mild detergent. Air dry at room temperature away from direct sunlight and heat. 

 
Limited 3-Year Warranty 
Carpenter Co. warrants to the original purchaser or user that the accompanying product will be free from defects in materials and workmanship for a 

period of 3 years from the date of the original retail sales invoice. If during the warranty period, this product is found to be defective because of 

defects in materials or workmanship, it will be replaced without charge. Use of the product diminishes the loft of the foam. Notice of a claim under 

this warranty must be given promptly in writing, in no case later than 45 days after discovery of the defect. Defective products must be returned, along 

with the invoice, prepaid to Carpenter at the address stated below. Carpenter will prepay shipping charges for the replaced product. Carpenter makes 

no warranty with respect to the natural settling of the foam. This warranty will become void if the product shows signs of careless handling or if the 

product is ripped or torn. In addition, this product must be used with a protective covering, and must be cleaned in accordance with Carpenter’s care 

and use instructions. Any implied warranties shall be limited to the duration of the 3-year limited warranty. In no case will Carpenter be liable for 

incidental or consequential damages, whether such damages are claimed on account of breach of warranty, breach of contract, negligence or 

strict/product liability, including without limitation, damage to property (other than the product) or other economic losses. Some states do not allow 

limitations on implied warranties or the exclusion or limitations of incidental or consequential damages, so the above limitation or exclusion may not 

apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. All claims relating to this 

limited warranty should be addressed to: Customer Service Department, Carpenter Co., 5016 Monument Avenue Richmond, VA 23230.  

 

 

 

 

 

 

 

 

 

 

 

 
WARNING: TO AVOID DANGER OF SUFFOCATION, KEEP THIS BAG AWAY FROM BABIES AND CHILDREN. DO NOT USE 

IN CRIBS, BEDS, CARRIAGES AND PLAYPENS. THIS BAG IS NOT A TOY. 

 

La-Z-Boy® is a trademark of La-Z-Boy Incorporated and is used under license to Carpenter Co.; conserve is a trademark of La-Z-Boy Incorporated; Serene and 

Beyond Down are registered trademarks of Carpenter Co.; TENCEL is a trademark of Lenzing AG; CertiPUR-US is a registered certification mark of Alliance for 

Flexible Polyurethane Foam, Inc. 

WARNING: POLYURETHANE FOAM IS FLAMMABLE! 
Polyurethane foam will burn if exposed to open flame or other sufficient heat source. Do not expose urethane foam to open flames or any other 

direct or indirect high temperature ignition sources such as burning operations, welding, burning cigarettes, space heaters or naked lights. Once 
ignited, urethane foam will burn rapidly, releasing great heat and consuming oxygen at a high rate. In an enclosed space the resulting deficiency of 

oxygen will present a danger of suffocation to the occupants. Hazardous gases released by the burning foam can be incapacitating or fatal to human 

beings if inhaled in sufficient quantities. Once ignited, urethane foam is difficult to extinguish. Foam fires that appear to be extinguished may smolder 

and reignite. Always have fire officials determine whether a fire has been extinguished. If so required, the foam component in this product has been 

tested and meets the flammability requirements of California Bureau of Household Goods and Services Technical Bulletin 117-2013 at the time of 

manufacture. 

I6288 


