
• Tap to enable the default motion and 
sound scene.

• Blinks twice when cry activation is 
enabled.

• Press and hold for 3 seconds to activate 
or deactivate the default scene only when 
baby cries.

• Use the Connected Family app to create 
and manage scenes.

Starling Smart Bassinet featuring CryAssist™ 
Quick Reference Guide

After assembling the Starling Smart Bassinet as described in the 
enclosed instructions, refer to this sheet for additional information 

and frequently asked questions about your bassinet.

• Tap to turn on the bassinet.

• Press and hold the Power icon  plus 
Motion 1  for 10 seconds to reset the 
bassinet and pair it with Wi-Fi (while using 
the Connected Family app).

• Blinks red if the bassinet encounters 
an obstruction that prohibits movement. 
Remove the obstruction and tap again to 
restart the bassinet motion.

• Solid red when the bassinet is in standby.

Power

• Tap to select default Timer 1 (30 
minutes) or Timer 2 (180 minutes). Use the 
Connected Family app to customize timers.

• Press and hold for 5 seconds to lock or 
unlock the touch panel.

• Shows whether Timer 1 (left) or Timer 2 
(right) is activated.

Timer
Motion 1 — Cradle 
Lulls your child back and forth.  

Motion 2 — Sway 
Rocks from side to side.  

Motion 3 — Flutter 
Loops out and around.  

Motion 4 — Cascade 
Gently lifts up and down.  

Motion 5 — Zephyr   
Wafts in an arc and curls back.  

• There are 5 motions with 3 speeds each. Tap a 
Motion icon to begin movement. Additional taps 
of the same Motion icon will increase the speed. 
The fourth tap turns the motion off.

• Shows the selected speed level for the 
current motion.

Motion Speed Indicators

Motion

Frequently Asked Questions
Why did my Starling Bassinet stop moving and the Power icon  start blinking red?
This can occur when the bassinet encounters an obstruction that prohibits movement. To restart the bassinet 
motion, simply remove the obstruction and tap the Power icon . Keep clear of the bassinet while restarting it.

Why does the Wi-Fi indicator  blink quickly?
The Wi-Fi light blinks slowly while in pairing mode and quickly when it fails to connect to a known network. 
Review your network credentials or consult your internet service provider for issues with your connection.

Why did my Starling Bassinet start when my baby cried?
Scenes can be set up to activate automatically when baby’s crying is detected. To deactivate this, press and hold 
the Scenes icon  for 3 seconds on the bassinet or disable the feature from the Connected Family app.

Timer Indicators

• Blinks slowly while in pairing mode.

• Blinks quickly if it fails to connect to a 
network while in pairing mode. Check 
your network credentials or consult your 
internet service provider.

• Solid white when paired with a Wi-Fi 
network.

Wi-Fi Indicator

• Tap to cycle through 5 soothing built-in 
sounds. Press and hold for 2 seconds to turn 
sounds off.

• When Bluetooth is enabled, tap to Play/
Pause music or media from your smartphone 
via Bluetooth. Press and hold for 2 seconds to 
return to the built-in sounds.

Sounds and Music

• Tap up to five times to set the sound and 
music volume level. Tap a sixth time to 
turn the volume off.

Volume

Scenes

• Press and hold for 3 seconds to connect 
to your smartphone via Bluetooth.

• Blinks slowly while connecting. You’ll 
also hear a chime when in pairing mode 
and again once successfully paired.

• Blinks quickly if it fails to connect.

• This appears as Maxi-Cosi Starling in the 
Bluetooth menu on your smartphone.

Bluetooth® Speaker

• Shows whether the touch panel is 
locked. Press and hold the Timer icon  
for 5 seconds to lock or unlock the 
touch panel.

• You can also unplug the bassinet and 
plug it back in to unlock the touch panel.

Lock/Unlock Indicator
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