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Care & Maintenance

CALI® Care & Maintenance Guidelines | Rugs

After Unrolling the Rug
• Vacuum the rug against the direction of the flattened pile to help fluff up fibers that may have compressed.
• If the rug has creases from being rolled up, simply lay it flat, and the wrinkles should smooth out within a few days. 

You can also reverse-roll any curled edges.  
• Rugs are shipped in sealed packaging to help protect them in transit. This may give them a strange smell when 

they’re first unwrapped. Rest assured, all CALI rugs are woven using materials and techniques that have received 
Oeko-Tex 100 certification. This ensures all rugs have been tested and proven free of harmful substances. Any 
smell should dissipate after the rug is unrolled and allowed to air out.  

General Care
• Vacuum on a regular basis. A beater bar setting may be used.   
• As all textiles fade over time, consider occasionally rotating rugs that receive sun exposure so any fading            

occurs evenly. 
• To remove stains, first blot with a dry cloth to remove has much of the substance as possible.If the stain persists,     

use a mild detergent, and continue blotting the stained area.  
• Outdoor rugs can be cleaned with a garden hose if needed. Pressure washing is not recommended. 
• Machine washable rugs can be washed with laundry detergent in cold water. Adding towels or washing multiple 

rugs at the same time can help balance out the spin cycle. After washing, hang outside to dry, but avoid direct 
sunlight. If the rug is wrinkled after air drying, tumble in a dryer using the air-only cycle with no heat. 


