Limited Warranty for Primed White Bevel Wood Boards

Warranty Coverage

Kimberly Bay warrants that the primed white bevel wood boards will be free from defects in
material and workmanship under normal residential use. This coverage is valid for a period
of one year from the date of purchase.

What Is Covered

This limited warranty includes the following:
e Structuralintegrity of the boards under normal conditions.
e Primer adhesion and surface quality suitable for painting.

e Manufacturing defects, such as splitting or delamination, provided they are not
caused by external factors.

e Warpingis covered only when the product has been installed in full accordance with
all provided installation instructions. Damage resulting from improper installation or
misuse is not covered.

What Is Not Covered
This warranty does not apply to damage or defects resulting from:
e Improperinstallation, including failure to follow manufacturer guidelines.

e Unauthorized changes, including alterations, modifications, or repairs made by third
parties.

e Generalwear and tear, including scratches, dents, cosmetic blemishes, or damage
from accidents and misuse.

Claim Procedure

To initiate a claim, the original purchaser must follow these steps within the one-year
warranty period:

1. Contact the manufacturer, Kimberly Bay.
2. Provide proof of purchase.

3. Include a detailed description of the defect along with photos.



Remedy and Limitations

If a valid claim is approved, Kimberly Bay will, at its discretion, repair or replace the
defective product. Please note the following limitations:

e Costs: This warranty does not cover labor, installation, or removal costs.

o Exclusivity: This is the sole and exclusive remedy, replacing all other warranties,
including implied warranties of merchantability or fitness for a particular purpose.

o Liability: Kimberly Bay is not liable for incidental or consequential damages.



