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COLD PLUNGE CHILLER
USER GUIDE

CP-CHILL1HP
CP-CHILL08HP

MODELS

DON’T WAIT!
REGISTER NOW!

register online at www.saunaspa.com/register

Register your product within 90 days to ensure your product is 
warranty 

coverage.

or scan the QR code at 
Page 2.

KPLUNGE PHONE:866-733-4043 FAX:866-560-1060 http://saunaspa.com info@saunaspa.com
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PRODUCT REGISTRATION*

1

USE YOUR PHONE CAMERA
TO SCAN THE QR CODE

2

FILL IN A QUICK
REGISTRATION FORM

Submit

3

CLICK SUBMIT AND
ENJOY PEACE OF MIND

Submit

Thank you for your purchase!

   Registering your products ensures you 
   maximize your warranty benefits and 
   receive prompt service and support.

.

.

.

Name*

Email*

City*

Order #*

Installer Name

Model Purchased*

Installer Phone Number

Register online at www.saunaspa.com/register . 

IMPORTANT: Warranty will not be recognized unless product is registered.

or Scan the QR code below. 

Registering online is fast, secure, and ensures we receive your information.
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WARRANTY AND REPAIR GUIDELINES

KPLUNGE warrants that this cold plunge chiller is free from manufacturer defects and malfunctions. 

Please be advised failure to comply with any of the following will VOID the warranty.

1. Chiller must registered within 90 days of delivery. 
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Warranty Period: 
This product is covered under warranty for a period of 12 months for cold plunge, commencing from the 
date of purchase.

KPLUNGE PHONE:866-733-4043 FAX:866-560-1060 http://saunaspa.com info@saunaspa.com
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During and after transportation, always keep the chiller upright on a stable surface.
After transportation, allow the chiller to sit for 24 hours before use to let the refrigeration gas settle.
Ensure the chiller is plugged into a properly rated AC socket or extension cable.
Keep the chiller dry at all times. Do not immerse, splash, or spray water on the unit. If it gets wet, unplug it immediately 
and do not use it.
Do not install in direct sunlight. Chiller should always be protected from outside elements.
Never leave the chiller powered on while in the water. Always turn off the unit during cold water therapy sessions.
If the chiller stops working or fails to start, unplug it immediately and do not use it.
We are not responsible for any misuse or failure to follow the safety instructions provided.
Do not block the fan outlet of the unit, as this will reduce heating and cooling efficiency and waste power.
Do not operate the equipment when it is dirty. Regularly check and clean both the equipment and the filtering device.
Do not touch the fan during operation to avoid injury.
Ensure that the rated voltage of the product matches the power supply voltage in your home.
During operation, do not touch the switch with wet hands, and avoid contact with electrical components.
Do not turn the chiller upside down.
Do not use without the filter element installed.
Ensure there is at least 10cm of free space around the chiller for proper ventilation.
When the following situations occur — first use of the chiller, after maintenance, after changing the water in the tub, or after 
replacing the old filter — make sure the filter device on top of the chiller is completely filled with water to expel as much air from 
the water circulation system as possible.

KPLUNGE PHONE:866-733-4043 FAX:866-560-1060 http://saunaspa.com info@saunaspa.com

USER INSTRUCTIONS
It is recommended to carefully read the following instructions before use.

Operators must be 18 years or older.
Do not operate the chiller with wet hands.
Keep the power cord away from heavy objects and do not run it under carpets or rugs.
Do not insert objects into the chiller’s vents or openings.
Use caution around children, the elderly, and individuals with mobility issues.
Always keep the chiller upright on a stable, level surface; do not invert.
Install the chiller in a well-ventilated area, ensuring at least 100 cm (39 in.) of clearance around vents. Avoid placing 
it in closets or cabinets, or other small places.
Do not disassemble or modify the chiller.
Avoid using the chiller in very humid or dusty conditions.
For electrical issues, contact authorized service personnel.
Keep pets and children away while the chiller is operating.
Report any signs of damage, leaks, unusual noises, smells, or performance issues immediately.
Disconnect power before maintenance or cleaning.
Avoid placing the chiller in direct sunlight or near heat sources.
Ensure the filter is installed when the chiller is running.
Regularly clean the water filter and dust net for optimal performance.
If the ambient temperature drops to 0°C (32°F), disconnect the pipes and fully drain the chiller by opening the drain 
valve to prevent freezing damage.
Before turning on the chiller, ensure there is enough water in the bathtub and all pipes are properly connected. 
Running the water pump without water can cause noise and reduce its lifespan.
Never cover the intake or exhaust openings with clothes, towels, or other objects.
Use extreme caution when operating near children, the elderly, or individuals with limited mobility.
Never insert fingers or foreign objects into the ventilation grilles or other parts of the chiller.
Do not climb, sit, or stand on the chiller, or place objects on top of it.
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CAUTION

In order to prevent accidents or death, please pay attention to safety.
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SPECIFICATIONS
SPECS CP-CHILL1HP

Input Power

Cooling Capacity

Net Weight

KPLUNGE PHONE:866-733-4043 FAX:866-560-1060 http://saunaspa.com info@saunaspa.com

CP-CHILL08HP

120V AC 60HzVoltage

1150W 725W

3050W 1790W

43KGS 35KGS

Product Dimension 21.6"×15.7"×21.6"(550×400×550mm) 20"×14.2"×20.9"(510×360×530mm)

Cooling Time 73°F to 41°F  (53 gal/Ambient temp 82°F) 2.8h or less 3.9h or more

Refrigerant R32

Adjustable Water Temperature Range 37°F-104.0°F

Product Feature Ozone disinfection, App control, TFT Touch panel 

Working Temperature Range 34°F-104.0°F

Store Temperature & Relative Humidity -4°F-131°F / 20%-85% 

Input Water Temperature Range 40°F-92°F

PRODUCT DIAGRAM

ACCESSORIES

Touch Panel

Universal Wheel

Air Vent

Filter DeviceRCD Device Fan

Condesation
Drain

Water Inlet

Water Outlet

Build-in Filter

Handle

98"(2.5meters) 
Water Pipe
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INLET

INLET

OUTLET OUTLET 

NOTES: Before turning on the chiller, ensure the bathtub has enough water and all water pipes are properly connected. 
Otherwise, the water pump may idle, causing noise and reducing its lifespan.
When the following situations occur — first use of the chiller, after maintenance, after changing the water in the 
tub, or after replacing the old filter — make sure the filter device on top of the chiller is completely filled with 
water to expel as much air from the water circulation system as possible.

Ensure a clean filter 
is installed before 
starting the chiller. 
Always turn chiller 
off when replacing 
the filter.

Recommended 
water level. Water 
level must be above 
chiller inlet and 
below tub inlet.

Built-in filter. 
Keep your filter 
clean with routine 
maintenance, 
always turn chiller 
off when cleaning.

Close the valves 
before cleaning the 
built-in filter or 
replacing the paper 
filter element.
Reopen them once 
finished. "+" means
closed, "-" means 
open.

CONNECTION DIAGRAM

WIRING DIAGRAM

Magnetic valve DC24V

Ozone
generator

Vaccum pump

Signal

GND

T1 Water temp sensor
T2 Ambient temp sensor
T3 Compressor temp sensor

Stream 2

Stream 1
Water flow

Vacuum
pump

Water
pump Ozone Four-way

valve Fan

Compressor

CapacitorFour-way valveOne-way valve

Fan Capacitor

Compressor

Water pump

Before starting the 
chiller for the first 
time, please fill the 
filter with water first.
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QUICK START GUIDE

1. Place the chiller on a stable surface near your bathtub, 
     ensuring it is at the same level as the bathtub. 

2. Install the filter lid on top and ensure it is hand-tightened.
    (The installation method refer to MAINTAINANCE section,
    Figure A)

3. Make sure the built-in filter is properly installed. (The 
    installation method refer to MAINTAINANCE section,
    Figure B)

4. Install the valves on the tub's inlet and outlet, ensuring  
     they are hand-tightened. (Figure C)

5. Connect both the inlet and outlet water pipes, making sure 
     the valves are hand-tightened. Then, fill the bathtub with 
     enough water. The water level should be higher than the 
     chiller inlet but lower than the tub inlet. (Figure D) 

6. Plug in and turn on the chiller. Once powered on, the 
    chiller will begin operating. (Figure E)
    Add clean water to the filter device on top of the chiller. 
    Make sure the filter device is completely filled with water to 
    remove as much air as possible. (Figure E&F)

7. Please check the 'Water Flow' reading on the control 
    panel when the chiller starts operating. The water flow
    should be higher than 15L/min. If the value 
    drops below this level, stop the unit immediately 
    and check if the water pipes are connected well. Check if 
    the chiller filter device on the top is fully filled with water. 

8. IMPORTANT: If both the bathtub inlet and outlet are 
    below the water level, air may remain in the chiller, 
    affecting the water flow. To resolve this, open the drain 
    slightly to release some water. (Figure G) 

8. The built-in ozone sterilization system automatically 
     activates periodically to disinfect the water.

9. Once the desired temperature is reached, power off the 
     chiller before starting your cold water therapy session.

Figure A Figure B

Chiller Tub
Figure C

Figure E

OUTLET

OUTLET

INLET

INLET

Figure D

Figure GFigure F

Open Drain



IN
ST

AL
LA

TI
ON

 &
 U

SE
R 

GU
ID

E

Page 9
KPLUNGE PHONE:866-733-4043 FAX:866-560-1060 http://saunaspa.com info@saunaspa.com

 

USAGE
TOUCH PANEL

Main Interface

Turn on/off

Press     to enter the setting screen

Press     3-5s to lock or unlock

Press + or-to set the temp

It will be displayed when there is a failure

Displays the current water �ow

Remarks:         lights up only for chillers with a heating function when in heating mode.
When the water flow is lower than 14L/min, a prompt to remind the user to check the 
filter and built-in filter will appear.

Ozone
Cooling Heating

Room Temperature
Defrosting

Water Flow

Fault Warning

Switch

Temperature AdjustmentTips for check the �lter and strainer

Setting

Locking

WiFi

The corresponding icon will only light up 
when the current function is turned on.

13

13

1. Adjust the Ozone working time interval: 0 min (close) and max to 5 min

2. Adjust the screen brightness: min 10%, max 100%

3. Adjust the screen sleep time: 0 min (close), max 5 min

4. Adjust the screen lock time: 0 min(close), max 5 min

5. Click return button to enter the first interface

SETTING SCREEN
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KPLUNGE PHONE:866-733-4043 FAX:866-560-1060 http://saunaspa.com info@saunaspa.com

6. Long press to enter the WiFi function ( connect Smart Life)

7. Temperature unit switching(°C/°F)

8. Adjust the button sound: ON/OFF
9. Power-on automatic operation: When this switch is turned on, the device will automatically 
   restart once power is restored after a power outage. 

8.Touch screen prompt sound
7.Temperature switching9.Auto power

1.Ozone time

2.Screen brightness

3.Screen sleep

4.Screen lock

5.Return 6.WIFI

WIFI CONNECTION

1. APP installation

    Search for “Smart Life” in App Store(iPhone) 
    or Google Play Store(Android), or scan the 
    QR code below to install the APP.

  

2. Set the control panel to pairing mode
    
    Turn ON the chiller, click the setting key, 
    then press WIFI key for 3~5 seconds until 
    the WIFI icon blinks.
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3. Add device in APP

    Use your smartphone to connect to a Wi-Fi 
    hotspot (2.4G only), then open the “Smart 
    Life” app. 
    Click “+” or “Add Device” on homepage. 
    
    

4. Find the device

    The device named “KPLUNGE ICE 
    BATH CHILLER” will appear on the 
    Add Device page. (Figure A)
    Click on it to begin pairing. (Figure B)
    Enter the hotspot password and click
    “Next”. (Figure C)
    
    
    

Figure A Figure B Figure C

5. Finish Pairing

    When the Add Device page displays
    “Added sucessfully”, click “Done”.
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1.Turn on/off(Turn ON/OFF the chiller)

6.Touch screen prompt sound(ON/OFF)
7.When this switch is turned on, the device will automatically 
   restart once power is restored after a power outage.
8.Displays the operating status of internal components; no 
    attention is required.

2.Locking(Touch panel lock/unlock)
3.Temperature unit switching(°C/°F)
4.Water Flow Status.
5.Set Time

9.Adjust the Ozone working time 
     interval: 0 min (close) and max to 5 min
10.Temperature adjustment (3-40°C/38-104°F)
11.Current Temperature

Current 
temperature

Temperature 
Adjustment

Ozone Time 
Setting

Water Status 

Auto Power
Touch screen 
prompt sound

Set Time
(setting ON/OFF time of the chiller)

Temperature 
Switching(°C/°F)

Locking

Turn ON/OFF

Water Flow

After pairing, the icon named “KPLUNGE ICE BATH 
CHILLER” will appear on the homepage of the “Smart 
Life” APP. Click “KPLUNGE ICE BATH CHILLER” icon 
to access the operation page.

MAINTENANCE & CLEANING
1. Never clean the chiller with strong bleach-based detergents.
2. Do not add corrosive disinfectants, such as chlorine tablets, to the water.
3. Always turn off chiller and disconnect from the power supply before 
    performing and maintenance or cleaning.
4. Never leave the chiller outside in temperatures below 34°F if there is water 
    inside.
5. The drain outlet must be opened to empty the water inside the chiller in the 
    following situations:
    Long-term inactivity: Prevents water from deteriorating.
    Ambient temperature below 34°F: Prevents freezing and potential damage 
    to internal pipelines.
6. Replace the filter when it becomes dirty. If a water flow warning appears  
    on the screen, check the filter to maintain a normal water flow rate and 
    ensure optimal performance.
    NOTICE: After maintenance, check whether the filter device on top of the 
                  chiller is completely filled with water before starting the chiller. 
                  If not, please add clean water to the filter device.
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Close the valves of the inlet Open the lid with the wrench Take out the old filter element
and outlet of the tub

Put in a new filter element Close the lid and tighten Open the valves of the inlet
and outlet of the bathtubwith the wrench

1 2 3

654

Fi l te r  
element

7. Check and clean the built-in filter if the water flow rate decreases. We recommend cleaning the
   filter every four weeks to ensure the water pump operates efficiently.

Bui l t - in
mesh flter

Open the lid Take out the mesh
filter and rinse
it with water.

Put in a clean Close the lid and
tighten with the
wrench small side.

mesh flter.with the wrench
small side.

8. Check and clean the dust net if the cooling/heating efficiency 
    decreases. We recommend cleaning it every three months to 
    ensure the condenser functions optimally.

9. Do not place the device directly under the sun, rain, or snow. 
    Ensure the machine is placed under a shelter to protect it.
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TROUBLESHOOTING
When the chiller encounters a malfunction, the fault reason will be displayed on the control panel. 
You can refer to this table to troubleshoot the issue based on the fault code. If an issue arises that is 
not listed in the table, please immediately disconnect the power and contact KPLUNGE promptly. 
WARNING! Be sure to disconnect the power before opening for maintenance!

Error Reason/Problem Possible Causes Recommend Action

T1 temperature sensor failure
The T1 temperature sensor is 
damaged, or it is not installed 
properly.

Check if the temperature sensor is 
properly connected or damaged. 
Please contact KPLUNGE.

The water temperature is
out of the range of use

The inlet water temperature exceeds 
113°F (45°C) and is outside the 
usable range.

Please wait until the water 
temperature drops below 107°F 
(42°C) before use.

The inlet water temperature is below 
33.8°F(1°C ), which is outside the 
usable range. 

Please set the water temperature to 
above 41°F(5°C).

T2 temperature sensor failure
The T2 temperature sensor is 
damaged, or it is not installed 
properly.

Check if the temperature sensor is 
properly connected or damaged. 
Please contact KPLUNGE.

T3 temperature sensor failure
The T3 temperature sensor is 
damaged, or it is not installed 
properly.

Check if the temperature sensor is 
properly connected or damaged. 
Please contact KPLUNGE.

The cooling or heating speed 
has slowed down or cannot 
reach the set temperature.

1. The dust net is clogged with dirt.
2. The filter element is clogged, 
    causing the water flow to slow 
    down.
3. The ambient temperature is too 
    high(cooling) or too low(heating).
4. Refrigerant system pressure is 
    abnormal.

1. Clean the dust net.
2. Clean or replace the filter.
3. Operate the chiller within the 
    appropriate ambient temperature 
    range.
4. Please contact KPLUNGE. 

The control panel is not 
displaying anything or 
responding to touch.

1. Poor contact of the wiring.
2. The control panel is damaged.

1. Check the connection cable.
2. Please contact KPLUNGE.  

The water flow speed 
becomes slow.

1. The filter on top has become dirty.
2. The built-in filter contains dirt.
3. There is air in the water circulation 
    system, causing the circulation 
    pump inside the chiller to run idle.

1. Replace the filter with a new one.
2. Clean the built-in filter.
3. Stop the chiller immediately and 
    add clean water to the filter device 
    on top of the chiller until it is full, 
    then restart the chiller.






