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Structured Cable Certifiers
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WireXpert 500 WireXpert 4500

Cable Testers and Network Testers
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NetXpert XG2  NetXpert XG2 PLUS LinkXpert M3 LinkXpert TP

XpertCare Support Program

Any downtime for your cable certifier, cable tester, or network tester due to malfunctions or an inconveniently timed
calibration expiration can delay project schedules and increase maintenance costs. To mitigate these circumstances,
we offer the XpertCare Support Program. It contains a complete package for annual calibration, maintenance, loaner

program, and the replacement of parts beyond the standard warranty.
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0o+ O

WX4500-FA-XC1 WX4500-MMSM-FA2-XC1
3-year WireXpert Copper 3-year WireXpert Copper + Fiber
WX4500-FA-XC3 WX4500-MMSM-FA2-XC3

Covers WX4500-FA and WX500-CU-US Covers WX4500-MMSMFA2
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Annual calibration and repairs

Wearing parts, copper modules, no fiber modules

Loaner Program

IT Networks

https://itnetworks.softing.com
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SUPPORT PROGRAM

XpertCare for NetXpert XG2 covers normal use and minor repairs for main unit only,
must be purchased within 90 days of NetXpert XG2 purchase,
does not cover accidental or intentional damage.
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The XpertCare Support Program for NetXpert XGZ
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T-year NetXpert XG2 Support T-year NetXpert XG2 PLUS Support
XG2-XC1 XG2-PLUS-XCI

3-year NetXpert XG2 Support 3-year NetXpert XG2 PLUS Support

XG2-XC3 XG2-PLUS-XC3

Covers 226737, 226739,226736 Covers 226735
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Repairs

Wearing parts of main unit

SUPPORT PROGRAM LINK J{ PERT

XpertCare for LinkXpert M3 and LinkXpert TP covers normal use and minor repairs, must be purchased
within 90 days of LinkXpert purchase, and does not cover accidental or intentional damage. 3 years
maximum. Intended for fleet programs minimum 10 units.
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1-year WireXpert Support 3-year WireXpert Support
LX-XC1 LX-XC3
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Covers 226104 Covers 226103

Replace or Repairs

Wearing parts of main unit

https://itnetworks.softing.com
+1.865.251.5252

Softing Inc ©2024 Softing IT Networks. In line with our continuous improvement and functional extension policy, product specifications
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Knoxville TN 37921 USA Logo are trademarks of Softing AG. WireXpert and the WireXpert logo are trademarks of Softing IT Networks GmbH. All other
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part number covers one tester part number. Reactivation fee applies 3 months after XpertCare expires.
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