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your safety matters



electricity - this is serious



a perfect fit



1. Remove the screw holding each slide rail and drawer bracket with a screwdriver
2.  Lift the drawer front up and out of the slide rail buckle
3. Lift the drawer up and out to remove
To replace the drawer, reverse steps 1-3

If the two drawer faces are not even, follow these steps:
     

dealing with drawers
removing and replacing drawers

adjusting the upper and lower drawer faces

ATTACHMENT SCREWS

ADJUSTMENT SCREWS

1. Remove the drawer from the side rails by removing the four screws shown in Fig 1
2. Lift the drawer up and out of the unit
3. The drawer face is attached by 6 screws shown in Fig 2 - loosen these screws
4. Use the smaller adjustment screw below to move the face in or out as required
5. Re-tighten the 6 screws loosened in Step 3.
6. Replace the drawer and re-attach using the 4 screws removed in Step 1

Figure 1

Figure 2



anti-tip bracket
for use in freestanding applications
When drawers, racks and shelves are extended while loaded, there is a danger of tipping the unit.
In these cases an Anti-Tip Bracket must be installed on the rear right or left side. 

The Anti-Tip Bracket kit comes with a bolt and washers to mount to the rear of the refrigerator and 
three different sets of fasteners to mount it to any of the following:  Dry Wall Construction, Wooden
Flooring or Concrete Flooring.

DRYWALL CONSTRUCTION:  (2 Screws) The bracket is screwed 
to the wall and at least one of the screws must be into a stud 
within the wall.  

WOODEN FLOORING:  (2 Screws) The bracket must be screwed 
down into the flooring.

CONCRETE FLOORING: (Expansion Bolt) A 3/8” hole is bored
into the flooring 1 3/4” to 2” deep.  The expansion sleeve is set
with a mallet into the hole and the bracket is bolted to the floor.

Make certain that the unit will not tip when finished.
FAILURE TO SECURE THE UNIT PROPERLY CAN CREATE A 
DANGEROUS CONDITION.

ANTI-TIP BRACKET



height  |  width  |  depth  

 XOU24RDS & XOU24ORDS - STAINLESS STEEL

 XOU24RDO - INTEGRATED / OVERLAY PANEL
 

meet your xo

(XOU24ORDS add 1/8” to depth for lock)



get a grip



Maximum Panel Weight: 10 lbs each
Maximum Panel Thickness:  3/4”

let’s face it
overlay panel dimensions

Two panels are required

23 3/4”
(603mm)

14 15/16”
(379.5mm)



1.   Remove the four screws on both sides of the drawer and to remove it (see page 9) 
Then remove the (6) M5 attachment screws to detach the drawer face.
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six

          for the overlay panel.

panel location
.  D     recess the handle attachment screw heads.

, drawer face

drawer face drawer faceg

DRAWER FACE  
SCREW

OVERLAY

let’s face it

REMOVING THE DRAWER GASKET



it ’s like zen - but cooler



INTERIOR SHOWN WITH DRAWERS REMOVED



take control



take control



control panel



how many

70

62







your xo is very quiet but it isn’t silent - what are those sounds?

Today’s advanced refrigeration systems incorporate the latest technology like high efficiency compressors 
and refrigerant evaporators which continually adjust their operation to maximize performance while saving
energy.

For that reason you may question the occasional hums, clicks or gurgling that accompany fans changing
speed, coils equalizing pressure, or valves and dampers resetting.  That doesn’t mean something is wrong,
in fact it generally means your unit is functioning at peak efficiency.  So expect to hear the recirculation fan
humming or the sounds change when you are opening and closing the system to add or remove bottles and
cans.  When you do that, you change the internal temperature.  The unit senses these changes and works to 
compensate for it.  So everything will stored at your desired temperature quickly and efficiently.

                         MORE QUESTIONS - contact us on-line at www.xoappliance.com   
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To obtain service: 

 

     we’ve got your back
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WARRANTY
PARTS + LABOR COMPRESSOR

Call 973-403-8900 |email service@xoappliance.com | or submit a request on our website
www.xoappliance.com

90 DAY LOVE IT or LEAVE IT.  For 90 Days all our products are backed by our unique Love it or Leave it Guarantee.
TWO-YEAR PARTS & LABOR LIMITED WARRANTY. XO warrants to the original purchaser of every new XO refrigerated unit, the 
cabinet and all parts thereof, to be free from defects in material or workmanship under normal and proper use and maintenance as 
specified by XO and upon proper installation and start-up in accordance with the instruction packet supplied with each XO unit.  XO’s 
obligation under this warranty is limited to a period of two (2) years from the date of original purchase.  
FIVE-YEAR COMPRESSOR LIMITED WARRANTY. XO warrants its compressor to be free from defects in both material and workmanship 
under normal and proper use and maintenance service for a period of five (5) years from the date of original purchase. If the compressor
fails during that time period due to a defect in material or workmanship, XO will supply a replacement compressor free of charge.  The 
consumer will be responsible for all related transporation and labor costs.  Product must be registered with XO to qualify for this warranty. 
TERMS APPLICABLE TO EACH WARRANTY. Any part covered under the above warranties that is determined by XO to have been 
defective within the time frame is limited to the repair or replacement, including labor charges, of defective parts or assemblies. The 
labor warranty shall include standard straight time labor charges only and reasonable travel time, as determined by XO.
WARRANTY CLAIMS. All claims for labor or parts must be made directly through XO.  All claims should include: model number and 
serial number of cabinet, proof of purchase, and date of installation. In case of warranted compressor, the compressor model tag must 
be returned to XO along with the above listed information.
WHAT IS NOT COVERED BY THIS WARRANTY. XO’s sole obligation under this warranty is limited to either repair or replacement of 
parts, subject to the additional limitations below. This warranty neither assumes nor authorizes any person to assume obligations other 
than those expressly covered by this warranty.  Open box, factory seconds, scratch and dent, and floor models are excluded from these   
warranties.  Consumer shall be responsible for labor and transportation costs where noted above.
NO CONSEQUENTIAL DAMAGES. XO is not responsible for economic loss, profit loss; or special, indirect or consequential damages, 
including without limitation, losses or damages arising from food or product spoilage claims whether or not on account or refrigeration 
failure.
WARRANTY IS NOT TRANSFERABLE. This warranty is not assignable and applies only in favor of the original purchaser/user at the
original installation location. Any such assignment or transfer shall void the warranties herein made and shall void all warranties, 
express or implied, including any warranty or merchantability or fitness for a particular purpose.
IMPROPER USAGE. XO assumes no liability for parts or labor coverage for component failure or other damages resulting from
improper usage or installation or failure to clean and/or maintain product as set forth in the warranty packet provided with the unit.
ALTERATION OR NEGLECT. XO is not responsible for the repair or replacement of any parts that XO determines have been
subjected after the date of manufacture to alteration, neglect, abuse, misuse, accident, damage during transit or installation, fire, flood,
or act of God.
IMPROPER ELECTRICAL CONNECTIONS. XO is not responsible for the repair or replacement of failed or damaged components
resulting from electrical power failure, high or low voltage, use of extension cords, or improper grounding of the unit. 
YOUR RIGHTS UNDER STATE LAW. This warranty gives you specific legal rights and you may have other rights that vary from state to 
state. Some states do not allow the exclusion or limitation of consequential damages or a limitation on how long an implied warranty lasts, 
so the above exclusion or limitation may not apply to you.
OUTSIDE U.S. This warranty does not apply to, and XO is not responsible for, any warranty claims made on products sold or used outside 
the 48 continental United States.
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