
 

 
Processing Procedure 
ChamberFirm Pillow 

 
 

PROCESSING REQUIREMENTS 
 
Formula:  This formula is only a guideline.  Alterations should be made at the discretion of the 
laundry professional based on specific requirements, supplies, equipment and experience. 
 
Washing 

 Use a mild detergent and do not use bleach.  Harsh detergents and bleach can ruin 
the pillows. 

 Do not overload the machine as the pillows will not get clean and can be damaged. 

 Use cold temperature water.  Stay away from extremely hot water as it can damage 
the pillows. 

 Once the washing is done put them into the dryer right away.  If pillows are left to sit 
around while they are wet/damp they will get a bad odor. 

 
Drying 

It is critical to dry on a lower temperature for an extended period of time until dry.  Many 
times, hotels try to dry pillows at a super high temperature to speed up the process but in 
doing so essentially burn the inside filling of the pillows.  This will result in a clumpy or 
broken-down pillow. 
 

It is good to include a couple of tennis balls or similar object in the dryer with the just 
washed pillows to eliminate any clumping of the fill that occurs when pillows get wet.  
Once fully dried, take them out of the dryer and hand fluff them.  The pillows will quickly 
regain their shape. 
 

Additional Information 
The key to the overall lifespan of a pillow is how you maintain it.  In addition to proper 
washing and drying, the use of a zippered pillow protector is strongly encouraged as it will 
keep the pillow clean and reduce the amount of times the pillow needs to be washed. 
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