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INTRODUCTION
This installation guide will provide instructions to install a TRUFIG iPad Air11 or A16 Fascia.

ASSEMBLY CONTENTS:

1 Primed Fascia	 1 Fascia Removal Tool

1 Metal Retainer	 1 Depth Adjustment Tool

2 Plastic Spacers	 1 Thumb Nut (Lanyard)

8 Thumb Nuts

Remove all parts from packaging and place them on a 
clean flat surface.

ORIENTATION & PLACEMENT

1.	 Before installing the iPad unit into the metal fascia, be 
sure that the indentation of the Plastic Spacer aligns 
with the hole in the Fascia.

2.	 Insert the 2 Plastic Spacers as shown.

3.	 Align the ON/OFF button of the iPad with the Plastic 
Spacer indentation and the hole on the Fascia.

NOTE: If installing an iPad 10 Gen, place the side of 
the spacers marked “10 GEN” up.

4.	 Insert the iPad.

5.	 Align the Metal Retainer with the threaded studs and 
verify that the wire management tabs are towards the 
outside.
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6.	 To secure the Metal Retainer use the 8 Thumb Nuts. 

ADJUSTING THE MAGNETS

1.	 To properly adjust the magnets the Mounting Platform 
must be installed in the wall and the wall surface fin-
ished.

2.	 Place the Depth Adjusting Tool on one corner with the 
long side on the wall surface pointing the short stem 
towards the inside of the Mounting Platform.

3.	 Using a Phillips screwdriver adjust the magnet till it 
contacts the Adjusting Tool

NOTE: Care should be taken not to mark or damage 
the finished surface of the wall. 
Slowly move the Adjustment tool towards one of the 
magnets until it touches if. 
Using a Philips screwdriver adjust the magnet as 
needed so the short stem of the Adjustment Tool just 
touches the surface of the magnet

4.	 Repeat this process as needed to all the magnets.

Installing the standoff in thick solid surface

When the installation is on a thick substrate a standoff is 
needed.

1.	  Remove the 4 magnet assemblies from the enclosure.

2.	 Disassemble the Magnet assembly.

3.	 Insert the male threaded standoff into the female 
threads end of the large standoff.
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Scan QR code for additional information and resources. For technical support call 
(949) 492-7777 or visit www.trufig.com/support/#ipads
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4.	 Re-assemble the assembly.

5.	 Re-install in the enclosure.

6.	 Follow the ADJUSTING MAGNETS procedure as ex-
plained above.

INSTALLATION OF THE FASCIA INTO THE 
MOUNTING PLATFORM.

1.	 Connect the cable to the iPad and secure the cable 
using one of the wire management tabs, press down to 
lightly pinch the cable.

2.	 Retrieve the Lanyard from the Mounting Platform and 
attach the loose end to the Fascia assembly using the 
thumb screw

3.	 Retrieve the Fascia Assembly and carefully insert it into 
the Mounting Platform opening.

NOTE: Using the Removal tool on one of the corners 
of the Touch Panel will help inserting the Fascia As-
sembly into the opening 
Care should be taken not to damage the edge of the 
wall opening.

1.	 Once the Fascia is placed in the opening verify that it 
sits flat on the opening, if one or more corners are not 
flush with the wall opening, remove the Fascia Assem-
bly using the removal tool and adjust the magnets as 
needed to achieve a flush install.

REMOVING THE FASCIA FROM THE 
MOUNTING PLATFORM.

1.	 To remove the assembly use the Removal tool by 
attaching it to a corner of the Touch Panel and pulling 
straight out.


