
 

 

 

 

 

 

Hardware Resources, Inc. (“we”) warrants to the original owner or owners of the building in which the NorthPoint cabinetry product 
was first installed (the “Owner”) that the Product will be free from defects in materials and workmanship during the Warranty 
Period, as set forth in further detail below.  

PREMIER COLLECTION FIVE YEAR LIMITED WARRANTY (THE “PC WARRANTY”) 
We warrant to the Owner that each product in our Premier Collection cabinetry line, excluding the product’s drawer slides and 
hinges (the “PC Product”), will be free from unnatural defects in material and workmanship under normal use and proper care for a 
period the shorter of: (i) FIVE (5) YEARS from the date of original purchase, or (ii) the date the Owner transfers the PC Product to 
another person or entity (the “PC Warranty Period”).  

ESSENTIALS COLLECTION ONE YEAR LIMITED WARRANTY (THE “EC WARRANTY”) 
We warrant to the Owner that each product in our Essentials Collection cabinetry line, excluding the product’s drawer slides and 
hinges (the “EC Product”), will be free from unnatural defects in material and workmanship under normal use and proper care for a 
period the shorter of: (i) ONE (1) YEAR from the date of original purchase, or (ii) the date the Owner transfers the EC Product to 
another person or entity (the “EC Warranty Period”). 

DRAWER SLIDES AND HINGES LIMITED LIFETIME WARRANTY (THE “HARDWARE WARRANTY”;  
WITH THE PC WARRANTY AND THE EC WARRANTY, EACH A “WARRANTY” AND TOGETHER, THE “WARRANTIES”) 
We warrant to the Owner that the drawer slides and hinges components of each product in our Premier Collection and Essentials 
Collection cabinetry lines (the “Hardware Product”; together with the PC Product and the EC Product, the “Products”) will be free 
from unnatural defects in material and workmanship under normal use and proper care for a period the shorter of: (i) the lifetime of 
the Owner, or (ii) the date the Owner transfers the Hardware Product to another person or entity (the “Hardware Product Warranty 
Period”). 

TRANSFERABILITY 
Only the Owner is entitled to coverage under the Warranties. The Warranties are non-transferable to any subsequent owner or 
transferee of the Products. 

WARRANTIES LIMITATIONS AND EXCLUSIONS 
The Warranties do not cover damage to Products that occurs due to normal wear and tear, transportation, storage, failure to follow 
instructions, alterations, modifications, unauthorized or improper repair, accidents, abuse, misuse, improper handling, improper 
cleaning, outdoor use, installation not in conformance with our instructions or applicable building codes or industry standards, or 
other actions or events beyond our control. Products that are stored or installed in environments where excessive moisture or 
extreme temperatures are present will not be covered under the Warranties.  

Stained and Unfinished Products 
Certain Products covered by the Warranties are stained or unfinished (as opposed to painted) and constructed from solid wood and 
wood veneers on plywood. Concerning these Products, wood characteristics that naturally occur, such as variations in color, grain, 
mineral streaks, and knots are not considered defects under the Warranties. Color variations and color softening in cabinets are a 
natural occurrence due to species, age, character of cabinets, as well as exposure to UV light, sunlight, smoke, household cleaners, 
and other environmental conditions. For these reasons, replacement Products and/or accessories may not match the existing 
Products, and such variations are not defects under the Warranties. 



 

 

Any changes to the Products resulting from stains, paints, sealers, or other finishes applied by any person other than Hardware 
Resources, Inc., as well as any damage occurring during the finishing process, are not covered under the Warranties. The 
responsibility for properly applying stains, paints, or other finishes rests solely with the Owner. For these reasons, replacement 
Products and/or accessories may not match the existing cabinets, and such variations are not deemed a material defect under this 
warranty.  

WARRANTY PERFORMANCE 
Should you discover a Product manufacturing defect within the applicable Warranty Period and successfully make a claim under the 
applicable Warranty, we will replace the defective Product or Product component with a comparable Product or component that is 
either equal to or greater in value than the original Product or component free of charge. Coverage under a Warranty is limited to 
the replacement of defective Product components only. Service, labor, or transportation costs related to the removal or installation 
of the defective or replacement Product or components are not covered. The Warranties do not apply to any products used or 
installed in conjunction with the Products, such as countertops, appliances, or plumbing fixtures.  

We will ship any replacement Product or component thereof to the Owner using a shipment method of our choice. Such 
replacement is contingent upon the then-current product offerings available within the applicable cabinetry product line at the time 
of the Warranty claim. If the original Product or component is no longer available, we reserve the right to replace the defective 
Product or component with a new product or component of the same or similar style and/or appearance. 

We make no guarantee that replacement cabinets or components thereof will exactly match the finish or appearance of the 
remaining Products or components. Any replacement Product provided pursuant to a successful Warranty claim shall be covered 
under the applicable Warranty for a period equal to the remainder of the original Warranty Period or for NINETY (90) days, 
whichever is longer. 

CLAIMS 
All claims must be submitted in writing during the applicable Warranty Period and must specify in detail the defects present in the 
Product. To initiate a Warranty claim, contact your builder, dealer, distributor or contractor who sold and/or installed the Product. If 
that party is unknown or you have difficulty obtaining assistance, contact: Hardware Resources, Inc. Customer Service Dept., 4319 
Marlena Street, Bossier City, LA 71111.You can also reach Customer Service by phone at 800-463-0660. 

You must be able to provide sufficient proof of the Product’s alleged defects (such as samples and/or a number of clear photographs 
for us to be able to evaluate the claim). If we require a sample of the defective Product, you must pay for shipping and handling to 
our address. We reserve the right to inspect the allegedly defective Product at the site of installation. You must be able to provide a 
detailed receipt for the Product. We have the sole right to determine whether a Warranty claim filed is valid. 

WARRANTY DISCLAIMER 
THE STATEMENTS OF WARRANTY WITHIN THESE WARRANTIES SET FORTH THE ONLY EXPRESS WARRANTIES EXTENDED BY 
HARDWARE RESOURCES, INC. FOR ITS NORTHPOINT CABINETRY PRODUCTS, AND THE PROVISIONS OF THESE WARRANTIES SHALL 
CONSTITUTE THE ENTIRE LIABILITY OF HARDWARE RESOURCES, INC. AND THE OWNER’S EXCLUSIVE REMEDY FOR BREACH OF THESE 
WARRANTIES. NO OTHER WARRANTY, MADE BY HARDWARE RESOURCES, INC. OR ITS AGENTS, DEALERS, OR DISTRIBUTORS, 
WRITTEN OR OTHERWISE COMMUNICATED, WHICH IS NOT CONTAINED OR AUTHORIZED HEREIN, WILL BE RECOGNIZED BY 
HARDWARE RESOURCES, INC. 

LIMITATION OF LIABILITY AND CHOICE OF LAW 
THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND OUR ENTIRE LIABILITY FOR ANY BREACH OF AN 
APPLICABLE WARRANTY. OUR LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE 
DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR 
PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. 



 

 

The Warranties give you specific legal rights and you may also have other rights, which vary from state to state.  

WE LIMIT THE DURATION AND REMEDIES OF ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE TO THE DURATION OF THE APPLICABLE WARRANTY HEREIN. 

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. 

The Warranties shall be governed and construed in accordance with the laws of the State of Texas, without regard to its conflict of 
laws. Any legal action concerning the Warranties shall be litigated in the courts of the State of Texas, to which you agree to submit to 
personal jurisdiction. 

 


