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Getting Started & Connecting to SmartHQ  

4-door fridge with 
Kitchen Assistant



Getting Started Click “GET STARTED”



Getting Started Click “CONTINUE”



Getting Started Click “CONTINUE”



Click “CONTINUE”Getting Started



Getting Started Click “CONTINUE”



Getting Started Click “CONTINUE”



Getting Started Click “CONTINUE”



Getting Started Click “CONTINUE”



Getting Started Click “GET STARTED”



Getting Started Select your time zone and click “NEXT”



Getting Started Select your WiFi network.



Type password

Getting started Type your password then click “NEXT”



Getting Started WiFi connection confirmation 



Download the SmartHQ  app

https://play.google.com/store/apps/details?id=com.ge.kitchen&pcampaignid=web_share 

https://apps.apple.com/us/app/smarthq/id992883749 

Create a SmartHQ  account

Note: for everyone in the 
household to have access 
to the refrigerator and 
shared, digital shopping 
list on SmartHQ, you will 
be sharing a log-in and 
password. You will both 
use that log in on your 
own devices. 

(Or use the account you already have!)

https://play.google.com/store/apps/details?id=com.ge.kitchen&pcampaignid=web_share
https://apps.apple.com/us/app/smarthq/id992883749


Creating a SmartHQ  account

https://accounts.brillion.geappliances.com/account/register 

https://accounts.brillion.geappliances.com/account/register


Connect your fridge to your SmartHQ  account

Scan the QR 
code with your 
phone camera 
to sync to 
SmartHQ

Then enter the 
5-digit code 
under the QR 
code when 
prompted
 
(easiest option)

Code for example only

OR manually type your SmartHQ 
account email and password 
onto the appliance



Connect to SmartHQ

You can confirm you’re connected when you see “Sign Out”



Access Your Settings

4-door fridge with 
Kitchen Assistant



Access Your Settings

3:45
Sun, Oct 28

58˚F 

While you’re on any screen, access the settings shade by holding 
your finger on the gray bar and swiping down from any screen.



Access Your Settings

Volume
Level

Screen 
Brightness 
Level

Dispenser 
Light

Lock 
Controls

Microphone 
On/Off

Go Back to 
Display
Screensaver

Additional 
Appliance 
Settings

Fridge Alerts



Personalizing Your Touch Screen

4-door fridge with 
Kitchen Assistant



Personalize Your Widgets & Wallpaper 

3:45
Sun, Oct 28

58˚F 

Access the settings shade by holding your 
finger on the gray bar and swiping down. 



Personalize Your Widgets & Wallpaper 

Volume
Level

Screen 
Brightness 
Level

Dispenser 
Light

Lock 
Controls

Microphone 
On/Off

Go Back to 
Display
Screensaver

Expanded Appliance Settings – click 
here to personalize your fridge 
wallpaper/ambient screen

Fridge Alerts



Clock 
Show/Hide

Choose whether you want the clock, date, or weather displayed

Choose whether you want widgets displayed

Date 
Show/Hide

Weather 
Show/Hide
Widgets 
Show/Hide
3-Day Weather
Widget

Rotating 
Recipes

Personalize Your Widgets & Wallpaper 



Scroll up to change the ambient screen 
wallpaper by finding “Select Backdrop”

Click “Select Backdrop” to browse 
ambient screen wallpapers 

Personalize Your Widgets & Wallpaper 



Select one wallpaper or select 
multiple that will rotate

Click “clear all” to start over

Scroll to the right to see more 
options or click the categories 
above to skip forward

Personalize Your Widgets & Wallpaper 



3:45
Sun, Oct 28

58˚F 

This is an example of the ambient screen when you have all options selected 

Date

Time

Weather

Widget
(choose 
between 
rotating 
recipes or 
weather)

Custom 
Background

Water Bar

Personalize Your Widgets & Wallpaper 



Personalize Your Widgets & Wallpaper 
This is an example of the ambient screen when you have all 
options removed for a clean aesthetic. 



Explore Your Home Screen Apps

4-door fridge with 
Kitchen Assistant



Home Screen To access more features, swipe to the left.



Home Screen This is a view of the features as you swipe left on 
the home screen. 

Rotating 
Recipe 
Widget

Explore 
All
Recipes

Taste 
of 
Home

Water 
Center

Fridge & 
Freezer 
Controls

Precise 
Fill

Weather
SmartHQ 
Assistant

Shopping 
ListShortcuts

King 
Arthur

Homemade

Kitchen
Timers

Bluetooth®
Media
Player



Shopping List 

4-door fridge with 
Kitchen Assistant



Scan-to-List This is how you scan an item onto your shared, digital 
shopping list.

Hold item halfway up the 
dispenser on the right side 
under the scanner.

You will see the item populate on screen.

Image Name

Adjust 
Quantities

Add to 
Favorites

Ingredients

Scroll up for description

Brand



Scan-to-List

Our database contains over 4 million UPC codes from all categories of 
items: pantry items, fridge items, frozen goods, baking, drinks, pet supplies, 
baby items, home goods, self care items, toiletries, supplements, home 
improvement, school and office supplies, and cleaning supplies. 



Shopping List View your entire list. 
The most recent item will be at the top.



Shopping List For items without a bar code like an apple or orange, 
manually type it in.

Click the (+) button.
Type in your item such as “2 
Honeycrisp apples” and click enter.



The list on your fridge syncs to your phone on the SmartHQ app. 
Your shared, digital shopping list is on the home screen of your 
account.

Shopping List

Export to PDF, email, or text list 
to someone not using SmartHQ

Check items off as you shop

Add to favorites to reference later

Add items to your list 
from your phone

Add the list to your cart



You can sync your shared, digital shopping list to 
Instacart for grocery delivery.

Instacart

Add your list to 
the cart

Purchase with 
Instacart

Checkout



Recipe Content

4-door fridge with 
Kitchen Assistant



Integrated Recipes Swipe up to explore various recipes. 
Click your favorite.



Integrated Recipes On the ingredients tab, select items and 
easily add them to your shopping list by 
clicking “Add to List.”



Integrated Recipes On the instructions tab, scroll up to view 
recipe steps. You can also view the recipe on 
your phone. 



Integrated Recipes Get recipe inspiration from Homemade



Tips & Tricks Enjoy videos from King Arthur Baking Company 



Fridge & Freezer Controls

4-door fridge with 
Kitchen Assistant



Fridge Controls - Fridge

Increase fresh food 
temperature

Decrease fresh food 
temperature

Current set temperature

Toggle to activate 
TurboCool



Fridge Controls - Fridge

Your fridge can display set temperatures in Fahrenheit or Celsius, which can 
be selected in the Advanced section of the fridge controls. 

These are the set temperature options for the fresh food section.



Fridge Controls – Middle Drawer

Tap your preferred 
setting to change 
your adjustable 
temperature 
drawer



Fridge Controls - Freezer

Increase freezer 
temperature

Decrease freezer 
temperature

Current set temperature

Toggle to activate 
TurboFreeze



Fridge Controls - Freezer

Your fridge can display set temperatures in Fahrenheit or Celsius, which can 
be selected in the Advanced section of the fridge controls. 

These are the set temperature options for the freezer section.



Fridge Controls – Ice maker

Status will display 
full or making ice

Ice maker can be 
toggled on or off



Fridge Controls - Lighting

Toggle LED Light 
Wall on or off

Choose the brightness of 
the LED Light Wall

Choose whether you 
want the dispenser 
light to come on when 
you approach the fridge

Bar code scanner 
presence sensing



Fridge Controls - Advanced

Toggle Door Alarm on or 
off where the unit will 
beep if you forgot to 
close any of the doors

Choose between 
Fahrenheit or Celsius 
temperature settings

Put the unit in 
Sabbath mode 



Ice & Water Dispensing

4-door fridge with 
Kitchen Assistant



Ice & Water Dispensing

3:45
Sun, Oct 28

58˚F 

The water bar stays on every screen for easy access to filtered 
water and ice. When you select cubed ice you also can toggle to 
crushed ice. 



Hands-free AutoFill uses sensors in the refrigerator dispenser to release 
the exact amount of filtered water you want, so you can walk away while 
your bottle fills up.

Tap to activate Ounces are 
counted as it 
fills

Tap X to cancel

Ice & Water Dispensing



Precise Fill

4-door fridge with 
Kitchen Assistant



Precise Fill Toggle between ounces, cups, quarts, or milliliters. 
Hold your finger on an arrow to quickly navigate. 



Precise Fill Either use Precise Fill hands-free or push the water 
paddle with larger containers.

Press Dispense to use Hands-free 
Precise Fill when a container can 
stand in the dispenser area hands-
free.

Push the paddle with larger 
containers such as mixing bowls. If 
you lift the container off the paddle 
before reaching your set amount, it 
will pause Precise Fill. 



Water Center

4-door fridge with 
Kitchen Assistant



Water Center 

Daily ounces dispensed

Daily average ounces 
dispensed

Number of plastic bottles 
saved from entering the 
environment by using a 
refillable water bottle

Track your hydration.



Water Center Track your filter usage and prepare to buy a new filter



Water Center You will get notified when your filter has expired.



Water Center Scan the QR code to purchase a new XWFE filter



Kitchen Timers

4-door fridge with 
Kitchen Assistant



Kitchen Timers Set Kitchen Timers from the widget on the home 
screen. 

Click box to expand the timer box

Pause the timer

Restart the timer

Name the timer by clicking the pencil

Click start after 
you type your 
desired timer

Type the timer 
you want to set



Bluetooth® Media Player

4-door fridge with 
Kitchen Assistant



Bluetooth® Media Player

1. Click “Connect Phone”

Use your fridge as a Bluetooth® speaker 
from any app on your phone.

2. Toggle Bluetooth® On

3. Click “Pair new device” 
and follow steps

4. Find “Refrigerator” on 
your phone’s Bluetooth® 
settings to pair



Change Your Wi-Fi

4-door fridge with 
Kitchen Assistant



Change your Wi-Fi

3:45
Sun, Oct 28

58˚F 

Access the settings shade by holding your 
finger on the gray bar and swiping down. 



Change your Wi-Fi
Access Settings



Change your Wi-Fi

Select your home network Enter your 
password Click 

connect
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