
E L E C T R I C  B U G  Z A P P E R



HOW TO CLEAN 
YOUR BUG ZAPPER

UNPLUG › SWEEP › DISPOSE



STEP 1
POWER OFF & WAIT
5 MINUTES1

2 UNPLUG FROM 
OUTLET



STEP 2
SWEEP GRID WITH 
PROVIDED BRUSH1

2 UNTWIST BOTTOM 
TRAY & SWEEP



HOW TO REPLACE
THE UV BULB

UNPLUG › UNSCREW › REPLACE



STEP 1
POWER OFF & WAIT
5 MINUTES1

2 UNPLUG FROM 
OUTLET



x1 
SCREWDRIVER
NEEDED

1 2

STEP 2
UNSCREW & 
REMOVE1

2 REPLACE 
& REASSEMBLE

BULB TYPE:
2G11 18W UV LIGHT



GET TO KNOW
YOUR PRODUCT



• Please retain these instructions for future reference.
• This product is intended for residential use only.
• Ensure the bug zapper is fully installed according to the instructions before use.
• Check the product for damage before operating. Do not use if damaged.
• Confirm your power supply is 110V AC, 60Hz before plugging in.
• Keep the bug zapper out of reach of children and pets.
• Do not touch the internal metal grid or insert objects into the unit while it is operating.
• Do not disassemble the product to avoid risk of electric shock.
• If the bulb or other components are damaged, repairs must be performed by the manufacturer or a 

qualified professional.
• Unplug the unit before cleaning. Clean the metal grid and collection tray regularly using the

 provided brush.
• Avoid dropping or shaking the unit to prevent damage.
• Stop using the product if any parts are missing or damaged until proper repairs or replacements

 are made.
• Use the product only as instructed. Improper use may void the warranty.
• Manufacturer and seller expressly disclaim any and all liability for personal injury, property damage 

or loss, whether direct, indirect, or incidental, resulting from the incorrect attachment, improper use, 
inadequate maintenance, unapproved modification, or neglect of this product.  

ABOUT YOUR PRODUCT

• Plug in the bug zapper to begin operation.
• For best results, operate the unit in dim or dark conditions, as the blue-violet light is less visible in 

bright environments.

INSTRUCTIONS FOR USE

SPECIFICATIONS

E�ective Range

Zapper Grid Voltage

Input Voltage

Bulb Type

Cord Type

Weather Rating

1/2 Acre 

3800V-4200V

110V AC 60Hz

2G11 18W UV Light

6ft 3-Prong Cord

IPX 4



TROUBLESHOOTING
• Bug zapper does not turn on

- Make sure the power cord is securely plugged into a working outlet.
- Check that the outlet has power by testing it with another device.
- Ensure the power switch is in the ON position.
- Inspect the power cord for any visible damage.

• Light turns on but insects are not being zapped
- Clean the metal grid to remove debris or insect buildup that may block the electric current.
- Ensure the unit is placed in an area where insects are present.
- Turn o� nearby lights, as insects are more attracted to the zapper when it is the primary 

light source.

• Zapper makes less zapping sounds than usual
- This may occur when there are fewer insects in the area.
- Check and clean the internal grid if there is buildup that could reduce performance.
- Reposition the zapper away from competing light sources.

• Light is dim or not working
- The bulb may need to be replaced (if your model uses a replaceable bulb).
- Make sure the bulb is properly installed and securely fitted.

• Insects collecting inside the unit
- Turn o� and unplug the unit before cleaning.
- Remove the bottom tray and dispose of insect debris.
- Clean the tray regularly to maintain proper performance.

• Place the bug zapper in a dark area while operating.
• Close doors and windows to limit additional insects entering.
• Turn on the unit 30 minutes before occupying the area.
• Keep away from flammable materials such as paper, clothing, or curtains.

INDOOR USE

• Hang or place the bug zapper about 3 ft above the ground.
• Position the unit about 25 ft away from areas where people gather.
• Place it between the insect source and the protected area.
• Keep away from flammable materials such as gasoline or diesel.

OUTDOOR USE



• All items can be returned for any reason within 60 days of the receipt and will receive a full refund 
as long as the item is returned in its original product packaging and all accessories from its original 
shipment are included. All returned items will receive a full refund back to the original payment 
method. All returned items will not be charged a re-stocking fee.

• All returned items require an RA (Return Authorization) number, which can only be provided by a 
Newport Outdoor Customer Service Representative when the return request is submitted. Items 
received without an RA may not be accepted or may increase your return processing time. Once an 
item has been received by Newport Outdoor, refunds or replacements will be processed within 5 
business days.

• All returns must be shipped back to the Newport Outdoor Return Center at the customer’s expense. 
If the reason for return is a result of an error by Newport Outdoor then Newport Outdoor will 
provide a pre-paid shipping label via email. Boxes for return shipping will not be provided by 
Newport Outdoor, and is the customer’s responsibility to either use the original shipping boxes or 
purchase new boxes.

• Pictures may be required for some returns to ensure an item is not damaged prior to its return. 
Items returned are not considered undamaged until they are received by Newport Outdoor and 
verified as such. All damages to items are the customer’s responsibility until the item has been 
received by and acknowledge by Newport Outdoor as undamaged.

If you have questions or need assistance with your product, our support team is ready to help. Please 
visit us at: help.newportoutdoor.com

WE’RE HERE TO HELP

PRODUCT WARRANTY INFORMATION
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