
VANDAL RESISTANT FILTER BOX
Remote Filtration System with Filter Life Indicator

INSTALLATION INSTRUCTIONS
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• Electric drill/driver

• Small tubing cutter for plastic line

• ¼" OD water lines, for supply 

water input and filtered water 

output

What’s Included:

Tools & Hardware Required:

Section 1: Getting Started
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Installation 

instructions

• T15 Security Torx screwdriver or 

bit

• 4 appropriate wall anchors (not 

supplied)

Filter

Filtration Cabinet

2X AA 

Batteries



Section 2: Unit Dimensions
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NOTES:

1. ALL DIMENSIONS ARE IN INCHES.

      DIMENSIONS IN BRACKETS [ ] ARE MILLIMETERS.

2. MOUNT BOX AT ADA ACCESSIBLE HEIGHT WHEN    

      APPROPRIATE 
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Section 3: Installation
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1. Remove the T15 Security Torx Screw at the top of the unit.  Next, lift up on the lip of the 

front panel and pull outward to access the filter box internals. Find appropriate location for 

filter box close to dispensing unit. Ensure there is no interference to the input and output. 

Note: If filter cartridge is shipped inside cabinet, remove and set aside.

2. Affix the box assembly to the wall with at least 4 anchors (not included) into any 

appropriate anchor points through the staggered slotted holes.  Be careful to ensure the 

box is level and secure on the wall. 

MOUNTING THE FILTER BOX

3. Access and turn OFF the water source and power supply to the water dispensing unit.

4. Bleed any remaining pressure in the lines by activating the dispense unit. Note some 

dispensers may require power for activation; unplug power after activation

PREPARE THE WATER DISPENSING UNIT



INLET

OUTLET

Section 4: Installation
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CONNECT THE FILTER BOX TO THE DISPENSING UNIT

5 . Disconnect water tubing at inlet of dispensing unit. With the appropriate length of ¼” 

OD tubing, connect the water source to the inlet bulkhead fitting of the filter box.

Next, install an appropriate length of ¼” OD tubing to the outlet bulkhead fitting to reach 

the dispenser inlet but do not connect to the dispenser yet.  Run the line to the dispenser 

top drain or an appropriate receptacle to flush the filter.

FILTER INSTALLATION AND FLUSHING

6. Install the filter by removing the protective plastic cap on the cartridge and push the 

cartridge up into the filter head and rotate ¼ turn or until the cartridge no longer turns.  

SECURE THE WATER OUTLET LINE SO THAT IT DOES NOT MOVE WHEN WATER 

IS TURNED BACK ON.

7. Turn on the water source to the filter box, check for any leaks and follow the filter 

flushing instructions located on your filter cartridge.

8. Connect the filter box outlet water line to the appropriate inlet fitting of the dispensing 

unit.  
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Section 4: Installation
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PREPARING THE FLOW METER

9. Remove the flow meter display from its bracket. Open the battery compartment on the 

right side of the flow meter, place 2x AA Batteries inside and then reinstall the battery 

compartment cover.

10. Press “PROG” button, the “PROG” blinks on the LCD. Then press “RESET” to choose 

the right value to  save from the right digit based off your purchased filter. Once the value 

is chosen, press “PROG” button to save the value and goes to  the next digit. Repeat the 

above procedure to program the values for five digits from right to left. The  maximum 

monitoring capacity for the unit is 99999 liters. * If there is no input for one minute during 

the programming procedure, the programming procedure will be terminated and goes back 

to the original status.

FINALIZE THE INSTALLATION

11. Restore power to the dispensing unit if applicable.

12. Check all water line connection points and ensure they are secure.  Activate the 

dispense unit and check for leaks.

13. Close the front panel and secure with the security T15 torx bit.

Note:

For additional vandal resistance, ensure that the input and outputs of the units are 

protected from tampering. Examples include installing a metal raceway or PVC tubing to 

protect those lines (Not included).  



Section 5: Flow Meter Operations
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1.Operating 

The DigiFlow automatically turns on and displays the remaining capacity when there is 

water flowing through the sensor. And it automatically turns off in 10 seconds when there is 

no water flowing. 

2. Alerts

Near End o Life Alert 

When filter remaining capacity is less than 30 gallons (100 liters) or filter remaining elapse 

time is less than 7 days, the buzzer will beep once and the digit will blink to notice user that 

the filter cartridge is near its end of life.

End of capacity alert 

The DigiFlow generates an audible alert and the digits on the LCD blinks when its 

remaining capacity reaches zero or beyond capacity. 

3. Reset

Resetting Press the “RESET” button for three seconds, the “RESET” on the LCD blinks 

twice, and the remaining capacity is reset to the original programming value. 

4. Low battery power alert 

When the battery power is low, the DigiFlow generates an audible alert and the empty 

battery symbol on the right-up corner of the LCD blinks. The alert status will be released 

when the batteries are replaced by new batteries. The data of the last status will be 

memorized and stored back.
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Vandal Resistant Filter Box

Installation Instructions
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