
With SmartSensor placed in multiple  
rooms, your customers can set an average 
temperature for their home and experience  
better comfort throughout.

SUPPORT HOURS Available 8am-12am (Mon-Fri) and 9am-9pm (Sat-Sun). 1.866.518.6740 | support@ecobee.com

SMARTER COMFORT 
Helps manage hot or cold spots by 

setting an average temperature, 

keeping your customer’s whole 

home comfortable.

HEIGHTENED SENSES 
Detects occupancy, allowing for  

room-specific comfort where 

your customers want it, when 

they want it.

FURTHER SAVINGS 
Signals the thermostat to start 

saving when your customer 

is not home, keeping their 

energy bill in check.

2 PACK

COMPATIBILITY 

ecobee SmartThermostat  
with voice control 

ecobee SmartThermostat  
Pro with voice control 

ecobee4 

ecobee4 Pro 

ecobee3 lite 

ecobee3 lite Pro 

ecobee3

SENSORS 

Temperature 

Occupancy

WHAT’S IN THE BOX 

2 SmartSensor 

2 Detachable Stands 

2 Batteries 

Install Guide 

Adhesive 

2 Wall Mounting Brackets

WARRANTY 

3 years

RANGE 

50 ft*

MOUNTING 

Detachable stand 

Wall mounting 
bracket

POWERING METHOD 

CR2477 battery

BATTERY LIFE 

Up to 5 years

CONNECTIVITY 

915MHz

TECH SPECS

* Up to 50 feet away from your ecobee smart thermostat. Range varies according to outstanding 
  factors including wireless connectivity and individual home structure and arrangement.

STORAGE 

Temperature: -31°F to 113°F 
(-35°C to 45°C) 

Humidity: 5% to 95% RH 

EB-RSHM2PK-01

PRODUCT DIMENSIONS 

Length: 40 mm (1.58 in) 

With stand: 50 mm (1.58 in) 

Width: 40 mm (1.6 in) 

Depth: 26.4 mm (1.03 in)


