
Access Controller Pro 2
Power 

Device: USB - 5VDC/0.8A or  
Terminal - 10-24VAC/DC (4W Peak Power) 
Adapter Input: 100-240V~0.3A 50/60 GHz 

Output: 5.2V AC 1.8A 

Connectivity 
Ethernet and onboard eSIM (cellular) on  
same device. eSIM has WW connectivity.  

[Cellular: LTE CAT-M1 with GPRS/2G fallback]. 

Relay Rating 
32V / 2 Amp 

Dimensions 
2.9” x 2.4” x 0.87” 

Operating Humidity 
5% to 90% 

Operating Temperature 
-20°C to 65°C 

Features 
1-gate/door actuation via Wiegand interface 

1-gate/door actuation via Normally Open relay 
Indirect control of door release through postal 

switch or request-to-exit interface 

A smart way to buzz someone in. 
Enhance your existing, compatible 

electrical access controller system with 
Ring Access Controller Pro 2 - an 

advanced entry solution, perfect for gated 
single-family homes or small, multi-unit 

apartment buildings. 

What You Should Know

Frequently Asked Questions
What is Ring Access Controller Pro 2? 
Ring Access Controller Pro 2 is a smart entry access solution that enhances your existing, compatible electrical access control gate and allows for remotely granting 
access to visitors. This advanced entry solution is perfect for gated single-family homes or small, multi-unit apartment buildings. Customers can remotely operate 
their electronically-controlled entryways directly from their Ring App, as well as receive secure, in-gate, eligible Amazon package deliveries via Key by Amazon. 

How do I know if Access Controller Pro will work at my home? 
You will need to have a gate with an existing relay system at your home.  

Can I share this device with others in my home? 
Yes. You can authorize additional users via the Shared Access feature.  

Do I need a professional installer to install this product? Can I install this myself? 
Ring Access Controller Pro 2 requires professional installation due to the need for electrical wiring.2 

Do I have to have a Ring Doorbell or Cam to use Ring Access Controller Pro 2? 
No. A Ring Video Doorbell or Cam is optional for customers who want to use it exclusively for remote access management and Amazon deliveries in the Key by 
Amazon app. Customers can also unlock their gate remotely from any Ring Video Doorbell or Cam during a Live View.  

What do I do if I want to receive deliveries that are from another carrier (not Amazon)? 
To use the Ring Access Controller Pro 2 for non-Amazon deliveries, customers should view their Ring device’s Live View (if they have paired a Ring camera), from the 
Ring App to determine if a delivery is at their front door. Customers can then let the driver in to deliver the package by clicking on the lock icon from their Live View. 
Remember to buzz the driver out if your gate or door requires any further action to leave the property. 

Can I install this outside? 
Ring Access Controller Pro 2 is not weather-resistant and should be installed indoors. If installing outside, we recommend using a weatherproof enclosure (sold 
separately) with internal dimensions large enough to fit the device, as well as a weatherproof USB cord, if needed. If a power strip is needed to complete your device 
setup, a larger weatherproof enclosure may be needed to accommodate. If unsure of how to install, please consult a qualified technician.  

Open your gate on the go. 
Now you can control your gate from the Ring 

App and let friends, family, and service 
professionals in from anywhere, whether you’re 

home or away. Plus, connect with an optional 
Ring Video Doorbell or Security Camera to see, 

hear, and speak to visitors from Live View. 

Keep packages safe and secure. 
Receive Amazon packages securely inside your 

gate with In-Gate delivery from Key by Amazon - 
a free service for Prime members.1 With Key for 

Gate, drivers deliver your Amazon packages 
directly inside your gate, where they’re safely 

out of sight and protected from passersby.

1. Available to Amazon customers in select areas. Learn more about Key by Amazon 
and check your eligibility on amazon.com. 

2. Schedule a professional installation to upgrade your existing, compatible electrical 
access control system that can be triggered via relay for granting access. 
Professional installation not included. Additional fees apply. 

http://amazon.com
http://amazon.com

