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• If any parts are missing, broken, damaged, or worn, stop using this product until repairs are made 
and/or factory replacement parts are installed. 

• Do not use this item in a way inconsistent with the manufacturer’s instructions as this could void the 
product warranty.

NOTICE Please retain these instructions for future reference.

• Do not fill glassware more than two-thirds of their max capacity. 

• Be aware that heating or freezing can change the nature of the contents in the glassware.

• Never add extremely hot or cold foods/liquids to room temperature glassware.

• Never subject glassware to sudden and extreme changes in temperature as this can cause the 
glassware to break and cause damage or injury. 

• Allow glassware to reach room temperature before moving between high or low temperatures such as 
between ovens or refrigerators/freezers.

• Only use heat-resistant silicone or wooden tools with the glassware. Do not use metal tools.

• Do not cut food directly in the glassware.

• Always use a suitable heat-resistant, dry oven glove or cloth when handling any hot glassware 
(including lids where appropriate) during and after cooking.

• Never place hot glassware directly onto unprotected or wet surfaces. Only place glassware on a suitable 
heat-resistant surface.

• Do not subject glassware or lids to drops, knocks, or extreme changes in temperature.

• Never use glassware which has been dropped, chipped, impacted, or appears to be damaged in any 
way (including fractures or deep scratches).

WARNING

Top Rack 
Dishwasher Safe

Materials 
Approved for 

Food Use

Suitable for Ovens 
without Lids 

(220ºC/430ºF)

Suitable For 
Microwaves with 
Lid Vents Open

Suitable for 
Freezers 

(-5ºC/23ºF)
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• Glassware is suitable for use in conventional and fan assisted ovens up to 430°F. Do not place lids in
the oven.

• Place glassware on a suitable wire rack in the center of the oven for even cooking.

NOTE: When using glassware in an oven, it is recommended that cooking temperature is lowered by 
approximately 25°F and cooking time is decreased because glassware retains heat well.

• Glassware and lids are suitable for use in microwave ovens. Open locking flaps and allow space to vent 
when heating glassware in a microwave.

• Do not use glassware on an open flame or broiler. 

• Glassware is suitable for use in refrigerators or freezers down to 23°F.

GLASSWARE USAGE

• Clean glassware after every use.

• Allow your glassware to fully cool before cleaning. Do not submerge hot glassware in cold water.

• Wash glassware thoroughly in warm water with a soft cloth/sponge and mild detergent. 

• Do not use metal, harsh abrasives, or sti� pads/brushes.

• Do not use abrasive cleaning agents or bleach.

CLEANING

• Remove all packaging, stickers, and labels from the product.

• Wash glassware thoroughly in warm water with a soft cloth/sponge and mild detergent. 

• Dry with a clean, dry cloth or paper towel.

NOTE: Glassware is top shelf dishwasher safe. However, be aware that this can chip, dull, and deteriorate 
glassware over time. If possible, handwashing is recommended.

BEFORE FIRST USE



All items can be returned for any reason within 60 days of the receipt and will receive a full refund as long 
as the item is returned in its original product packaging and all accessories from its original shipment are 
included. All returned items will receive a full refund back to the original payment method. All returned 
items will not be charged a re-stocking fee.

All returned items require an RA (Return Authorization) number, which can only be provided by a Best 
Choice Products Customer Service Representative when the return request is submitted. Items received 
without an RA may not be accepted or may increase your return processing time. Once an item has been 
received by Best Choice Products, refunds or replacements will be processed within 5 business days.

All returns must be shipped back to the Best Choice Products Return Center at the customer’s expense. If 
the reason for return is a result of an error by Best Choice Products then Best Choice Products will provide 
a pre-paid shipping label via email. Boxes for return shipping will not be provided by Best Choice Products, 
and is the customer’s responsibility to either use the original shipping boxes or purchase new boxes.

Pictures may be required for some returns to ensure an item is not damaged prior to its return. Items 
returned are not considered undamaged until they are received by Best Choice Products and verified as 
such. All damages to items are the customer’s responsibility until the item has been received by and 
acknowledge by Best Choice Products as undamaged.

CONTACT US; WE’RE HERE 7 DAYS A WEEK TO HELP YOU!

WARNING
Manufacturer and seller expressly disclaim any and all liability for personal injury, property damage or 
loss, whether direct, indirect, or incidental, resulting from the incorrect attachment, improper use, 
inadequate maintenance, or neglect of this product.  

PRODUCT WARRANTY INFORMATION

bestchoiceproducts.com customerservice@
bestchoiceproducts.com

844.948.8400
LEARN MORE!

ENJOY YOUR PRODUCT!


