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Course Description:

Centralized mail and package delivery is all too often a last-minute consideration that causes confusion
due to the intersection of various Federal compliance and accessibility requirements needed to
complete a secure installation.

This course is designed to demystify the process by providing a clear explanation of how different
mailbox installation types meet accessibility standards while remaining in Federal and Postal
compliance, and how different design strategies can elevate this common space to improve social
interaction.

Learner Outcomes:

At the end of this course, participants will be able to:

« state the accessibility and general centralized mailbox installation specification differences
between the United States Postal Service (USPS), Americans with Disabilities Act (ADA), and Fair
Housing Act (FHA);

« specify the proper space-planning requirements for centralized mail and package delivery
equipment to meet USPS specifications and accessibility requirements;

« outline at least one design strategy based on accessibility standards for residential centralized
mail and parcel delivery equipment; and

« identify tips for improving collaboration with US Postal Service officials for successful approval of
centralized mail and package delivery designs.

Point of Contact:

Ready to learn more about modern mail & package rooms?

Contact Mike Travisano, Architectural Sales Representative, to schedule

your one hour class, today!
www.florencemailboxes.com/continuing-education/
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