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USPS Installation Requirements

o O o O
Florence Corporation USPS Approved 4C mailbox 5 S . S
products are designed to adhere to STD-4C b O b O
regulations. To ensure your project complies with e O o EE _
USPS regulations for wall-mounted mailboxes, your - D o O
mailbox center must be installed according to the * : S
following U.S. Postal Service guidelines. 67" o P
MAX o P 36"-48"
Installation requirements specified in the U.S. Postal — (USPS lock)
Service STD-4C regulation are outlined below:
28" MIN
1. At least one customer compartment shall be . (tenant)
o ) - 15" MIN
positioned less than 48 inches above the finished (parcel)
floor. l

FINISHED FLOOR

2.No parcel locker compartment (interior bottom shelf)
shall be positioned less than 15 inches above the

<— 319/16" ACTUAL —>»
finished floor. C6TMAXLOCKHEIGHT igﬁﬂm@x@,fL -
3.No customer lock shall be located more than 67 <AL — p T .
. . < 305/8" MAX 5 o -
inches above the finished floor. JSCEROMENISHEDROOR | _soyeran ROl Hoeooy 1 -
_48"MAXUSPSACCESSDOOR 3~ M=————T1/—_— T __ | _[|[°"___| ° _
4.No customer compartment (interior bottom shelf) . . e | [ —
shall be positioned less than 28 inches above the 36" i, usps access poor | ||F—1 ECEE | N | O | C |
finished floor. . . B s
_zwmmenantooor |l =l R -
5.The USPS arrow lock shall be located between 36 4C10D-18
and 48 inches above the finished floor. 15 M paRceDooR | |||° |
) 4CADD-09

Standards Governing the Design of Wall-Mounted Centralized Mail Receptacles.
Federal Register/Vol. 69, No 171/September 3, 2004

Rules and Regulations POSTAL SERVICE, 39 CFR Part 111. ) ) .
www.gpo.gov/fdsys/pkg/FR-2004-09-03/pdf/04-19781.pdf An example installation of heights based on compartment

types within a given height module.

FINISHED FLOOR

Agency Compliance Comparison Chart

Understand the minimum and maximum measurement requirements for each compliance agency at a glance.

Agency Forward Min Side Min Forward Max Side Max
USPS (Mailbox) 28" 28" 67" 67"
USPS (Parcel Locker) 15" 15" 67" 67"
ADA 15" 15" 48" 48"
FHA 15" 9" 48" 54"

florencemailboxes.com | Powering Your Centralized Mailbox Design since 1934 7


https://www.florencemailboxes.com?utm_source=collateral&utm_medium=print&utm_campaign=2026&utm_id=ADA-CAT-0206

VERSATILE™ 4C MAILBOXES

100% ADA Compliant
STD-4C Product Suite

Versatility is the key to good design when planning for single
or multifamily residential or commercial projects. Our robust
versatile™ 4C mailbox line was developed with a simple-to-
use modular system that provides a flexible solution for your
individual project needs—taking the guesswork out of meeting
the necessary USPS and ADA requirements, too.

The versatile™ 4C ADA max height suite ensures a maximum

number of compliant tenant compartments to completely meet
both Fair Housing ADA installation requirements and Postal
requirements.

ADA Max

Height
What Features Distinguish the ADA
Max Height 4C Mailbox Suite? [16gmeca | | K i
1 COLUMN FRONT | 2 COLUMN FRONT
« Every ADA Max Height 4C module is equivalent to 10 doors } Pty : PN :
high or 37 1/4" in height. FRONT LOAD i

SDEVIEW | |

e All ADA Max Height 4C modules meet the ADA upper

reach limit of 48" from finished floor when installed at 14 13
recommended height.
« All ADA Max Height 4C modules include built-in parcel ‘%‘TYP‘CAL‘I "—32%"””0“——‘

lockers on lowest level (15" min parcel door) to accomodate
reach ranges.

Recessed-Mounted
for in-wall mounting @ USPS
APPROVED

ADA compliant, USPS Approved 4C mailbox installs must be recessed-
mounted into a wall. Florence makes installation easy by providing
a Multi-Unit Connector Kit (MUCK) for each specified module. The
MUCK eliminates the need for studs and pulls the units together tightly, Back view of 4C recessed-mounted

reducing any potential gaps between modules. melloosEs Lyl “("&E‘Cté)”'t Loz [t

NOTE: The reference module images and charts on the following pages show the proper installation heights for Florence’s versatile™ 4C mailboxes and parcel lockers
to help your project comply with ADA and USPS installation and accessibility codes. Drawings shown are for quick reference only. See following pages for details.
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ADA Max Height versatile™ 4C Suite

Actual: 37-1/4” H x 31-9/16” W (Double) or 17-1/2” W (Single) x 17" D
Rough Opening: 36-5/16"H x 30-5/16" W (Double) or 16-1/4" W (Single) x 17” D

The full ADA Max Height Suite is also available as a freestanding depot cabinet for private delivery.

(JAY A

APPROVED

67" MAX LOCK HEIGHT 171/2" ACTUAL
T T T T T T T T SRy ACTUAL —> T e e ey e
<— 30 5/8" MAX — le—»|| 16 1/2" MAX
. ‘ 30 378" MiN RO ‘ ‘ ‘ 16 1/4” MIN
_SATFROMFINISHEDFLOOR -
_4BTMAX USPS ACCESS DOOR_ " [Tl o= — - %—nFE%r _—0-mF3-F @ fFF}--
o B B o 0 B o ] . o
_ 36 MINUsPs Access DoorR || |[e AR N e | EPRE | | S e ) s N | | S
28" MIN. TENANT DOOR 37174 ||| = — ° - ° — ) ° —
***************** et T et T et T T R I R s e i (T R e e e
R [
_sswmeacooor | [l | ° ]k ° I | [ | O N |
4CADD-10+ ¢ 4CADD-09+ A 4CADD-08+ 4CADD-07+ 4CADS-04+ A 4CADS-03+  4CADS-01+
FINISHED FLOOR
MODEL 4CADD10+¢ 4CADD-09+A 4CADD-08+ 4CADD-07+ 4CADS-04+A  4CADS-03+  4CADS-01+
(Compartment Types) (10 MB1, 1PL4, 1PL15) (9 MB1, 2 PL15) (8 MBT, 2 PL5) (7MB1, 1PL5, 1PL6) (4 MB1,1PL15) (3MB1,1PL5) (1 MB2, 1PL6)
# Mailboxes (Total) 10 9 8 7 4 3 1
# Parcel Lockers (Total) 2 2 2 2 1 1 1
# Collection 1 1 1 1 1 1 1
# BINS 0 0 0 0 0 0 0
# Mailboxes Under 48” 10 9 8 7 4 3 1
Module Weight (Ibs) 91 96 88 89 55 49 46
_O7TUMAXLOCKHEGHT
_SATFROMEINISHED FLOOR o __________ @ e
_ 48" MAX USPS ACCESS DOOR 2= N I | s  —— N i —— 0o__
— e FRCH FLH L
_ 367 MIN. USPS ACCESSDOOR | |llo | (AP | I A | R o Sl A lﬁf) b
28" MIN. TENANT DOOR 37 1/4" o : ’ b ;
******************* ey | et | et | i N i B o it 11 it f | Pt Sttt 1 i - I
t . e |k o b D)
_ISTMIN.PARCELDOOR | |l ——— o= I || 1
4CADS-HOP+  4CADS-BIN+ ACADD-4P+ 4CADS-2P+ E l®
FINISHED FLOOR r
L, e o ie
[
MODEL 4ACADS-HOP+ ACADS-BIN+ 4ACADD-4P+  4CADS-2P+ |
(Compartment Types) (4 PL5) (2 PL5) h U
# Mailboxes (Total) 0 0 0 0
® ®
# Parcel Lockers (Total) 0 0 4 2 | "
# Collection 1 0 0 0
#BINS 0 1 0 0 versatile™ 4CADD-09
# Mailboxes Under 48" 0 0 0 0 (9 MB1, 2PL15)
Module Weight (Ibs) 41 52 80 43
The 4CADD-09 unit is the singular
NOTES: mailbox solution to meet both 100%

See page 4 for mailbox (MB) and parcel locker (PL) compartment size definitions.
The key to module notations are as follows:

H+ O *D>

Modules are configurable. Visit florencemailboxes.com/configurator to create your custom solution.
Modules do not meet USPS installation specifications and are for private delivery.
Modules contain PL under the USPS required 15" tall minimum.
Modules meet ADA upper reach limit of 48" FFF when installed at recommended height.
Modules meet Fair Housing side reach limit of 54" FFF when installed at recommended height.

florencemailboxes.com | Powering Your Centralized Mailbox Design since 1934

ADA compliance and the USPS 1.5
minimum parcel locker to mailbox

ratio requirement.
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ADA MAX HEIGHT VERSATILE™ 4C
Features & Options

Door ID Options

Decals: All 4C modules come standard with silver

adhesive decals which are 1-1/2” H x 1-3/4” W.
Black lettering can contain up to five characters
(alpha and numeric) per decal.

Engraving: Custom engraving utilizes the USPS
Standard US Block font and is 3/4” tall. All
engravings can include up to 12 characters on
one or two lines.

ﬂ Florence
Corporation

Florence
Corporation

Optional Accessories

See page 13 for product information.

n

Key Keepers

Collection Directories

Boxes Bins

Color Options

Customize your versatile™ 4C with one of eight different
architectural colors, all in a durable, powder coat finish.

| o— T [F f I
! ‘L—:——:J‘ - |-
> }}" ‘\ r.
e
Dark Bronze Black Silver Speck White
(DB) (BK) (SS) (WH)
=Rl T |
So— | — o
— :1\  —— —
N
= LI |
Antique Bronze Gold Speck Postal Grey Sandstone
(AB) (GS) (PG) (SD)

Note: Colors shown are representative of the actual powder coat finish but are
limited by printing conditions and may vary slightly from finished product.

Meeting Requirements for ADA Compliant Mailrooms

Compartment Sizes

One-High
(3"H)

Two-High
(6-1/2" H)

Three-High
(10" H)

Four-High
(13-1/2" H)

Five-High
(177 H)

Six-High
(20-1/2" H)

*

Tenant Collection Parcel Locker
Compartments Compartments Compartments
e o
MB1 oM1
® ce ° O
L X
MB2 oM2 pL2*
® .%. .
® -%-
= O
O
MB3 OM3 PL3*
® cllfd :
® o
O =
O
o
MB4 OoM4 PL4*
i
® o', ° i
® %0
O
O
o
o
MB5 OoM5 PL5
®
oo
® ®o
O ]
O
O
MB6 PL6
Standard Parcel
Locker Compartment
(15" H)

For Private Delivery, unless parcel locker ratio
exceeds requirement - see below for full details

To satisfy the USPS STD-4C 1:5 parcel locker to mailbox
ratio requirement, parcel lockers (PL) must meet a minimum
compartment height of 15’. If the total number of PL in
the mailbox installation exceeds the 1:5 requirement, smaller
PL may also be included. For example: If a project requires
200 mailboxes, then at least 40 PL with a minimum size
of 15'H x 12'W x 15'D must be included. But, if you add
more than 40 PL to the 200 mailboxes, then you may also
choose to incorporate some smaller PL into the installation.
Be sure to note PL height when utilizing only one 4C
module type in your entire installation as not all built-in
lockers are 15'H and may require the addition of parcel-
only modules to meet the 1:5 requirements (e.g. 4C13D-16).



ADA MAX HEIGHT VERSATILE™ 4C
Design & Security Features

Florence mailboxes are built with robust security features like anti-fishing combs and heavy-duty cam locks to
safeguard mail and provide peace of mind to residents and property managers.

. OUTGOWNG MAWL

Standard decals or Easy release handle to Rugged, weather-resistant Integrated Outgoing Mail Slot
3/4”H engraving open master gate powder coat finish with weather protection hood

‘: . MID E
0 P 0
| r— U.S. MAIL
_— — AAPPROVED BY THE POSTMASTER GENERAL
\ e U.S. MAIL -

Interlocking, overlapping

Outgoing mail collection
seams to prevent prying

compartment prepared for
USPS installed Arrow Lock

Heavy-duty tenant cam

Product and manufacturer
lock with three keys

ID serial tag

Bl 1

Fully integrated parcel Stainless steel hold open Aluminum comb prevents Heavy-duty cam lock
locker(s) with key trapping door catch on each side of mail fishing in outgoing mail latches through frame for
lock prepared for USPS master gate collection compartment added security

installed Arrow Lock

To explore 4C mailbox modules and product features in more detail, visit florencemailboxes.com for access to
product cutsheets, Revit files, and downloads.

florencemailboxes.com | Powering Your Centralized Mailbox Design since 1934 11
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VERSATILE™ 4C

Partial ADA Compliant
4C Height Suites

For ADA compliant installations that require
partial 5% compliance, there are over 130
recessed-mounted 4C mailbox modules to
choose from in various height suites shown
below. Browse the full 4C product line online.

'R florencemailboxes.com/4c
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Height High High High High

The versatile™ 4C mailbox suites offer 12 different heights with over 100 preconfigured individual

Max 15 Doors 14 Doors 13 Doors 12 Doors 11 Doors 10 Doors ADAMax 9 Doors

High High Height High

8 Doors
High

6 Doors

High

modules. Suite heights provide greater flexibility in ensuring your mailbox installation remains compliant

with necessary regulations.

@ PRO TIPS

[—— 319/16" ACTUAL ——{
30 5/8" MAX
30 3/8"' MIN RO
o O e
e O e O
e O o O
e O e O
w3y || =
e U co%
ACTUAL = = 531/2"
- ot (TO TENANT
R LR LOCK
m] m] )
36'
° N (TO ACCESS
DOOR LOCK)
17174
(TO BOTTIOM
SHELF)
4

FINISHED FLOOR

11 High 4C Suite for FHA Compliance

The 11 High versatile™ 4C Mailbox Suite and any
Florence mailbox module marked with (#) in the Florence
catalogs or website meet the Fair Housing side reach
limit of 54” FFF when installed at the recommended

height. For more information on FHA requirements, visit

our Compliance page online.

2
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VERSATILE™ 4C
Mailbox Accessories

4C Collection Boxes
for Letters or Packages

Hopper door ensures secure collection
of outgoing letters and small packages.
This is not an USPS approved product.

@ PRIVATE USE
Not USPS approved

Standard Features

e Recessed-mounted

ACADS-HOP

* Hopper door opens to 5-7/16” from unit and seals off access
to collection compartment to prevent mail fishing. Once unit
is full, door will not open to accept more items.

« ADA/DOJ, ICC/ANSI and IBC compliant for maximum 48"
door access when installed 14-1/8" AFF

Optional Features

e Surface mount available for all units

* Freestanding depot cabinet available for 4C16S-HOP-D,
4C15S-HOP-D, 4CADS-HOP-D

Available Color Options

for Collection Boxes, Collection Bins, and Directories

Select either Anodized Aluminum or one of eight architectural
powder coat finishes as noted below.

Dark Bronze Black Antique Bronze Gold Speck
(DB) (BK) (A=) (GS)
PMS Black 7C PMS Black 6C PMS 8622C PMS 7-5C
Silver Speck White Postal Grey Sandstone
(SS) (WH) (PG) (SD)
PMS 877C PMS White PMS 413C PMS 7501C

NOTE: Colors shown are representative of the actual powder coat finish but are
limited by printing conditions and may vary slightly from finished product.

Key Keepers
Provide secure access to important keys.

Standard Features

* Prepared for USPS installed master lock
(private master lock also available)

* Anodized aluminum
« Exterior dimensions: 6-3/4” H x 6-1/4” W x 2-3/8”"
* Interior dimensions: 4-5/8” H x 4-1/16" W x 2" D
* Rough opening: 5-1/8” H x 4-3/8” W x 2-1/4” D

Model Description

KK Recess-mounted key keeper. Prepared for USPS lock.

KKASMA  Surface-mounted key keeper. Prepared for USPS lock.

Designed to coordinate with

the versatile™ 4C mailbox
suites, select as many mailbox
accessories as needed for your
project.

4C Collection Bins

for Waste/Recycling

Keep mail area tidy by providing
receptacles for waste disposal and/or
recycling. This is not an USPS approved
product.

WASTE

Standard Features
* Recessed-mounted

« Stainless steel door flap with decal choice: 4CADS_B|N' )

WASTE, TRASH, PLASTIC, GLASS, or PAPER

* Cabinet door includes 5-pin cam lock with three keys

« Interior collection receptacles included and constructed of
recycled materials

Optional Features

* Powder coat finish door flap in coordinating color
* Custom door flap decals with up to 12 characters
« Surface mount available for all units

* Freestanding depot cabinet available for 4C16S-BIN-D,
4C15S-BIN-D, 4CADS-BIN-D

Directories

These surface-mounted directories can
be used independently or next to any
mailbox installation to list the names of
your tenants. Clear plastic window, metal
back plate, and blank ruled name cards
are included with each directory.

Standard Features

e Extruded aluminum construction
* 40 name capacity

« Dimensions: 19" H x 8-3/4" W

D400-1A

120 Series Collection Box
Secure mail until collected by the USPS.

Standard Features

* Prepared for USPS installed master lock
(private master lock available)

* Anodized aluminum

e Letter slot size: 3/4"H x 10"W

e Frame Size: 19-1/8" H x 15-1/6" W
* Rough Opening: 17-5/8" H x 13-5/8" W x 6 -3/4” D

Model Description

Fully-recessed collection box is a standard aluminum unit with

120RA engraved “LETTERS” prepared for USPS lock.
120SPR Recessed collection box. Private lock. Specify engraving.
120SMSA Surface-mounted collection box is a standard aluminum unit

with engraved “LETTERS” prepared for USPS lock.

120SPSMS  Surface-mounted collection box. Private lock. Specify engraving.

florencemailboxes.com | Powering Your Centralized Mailbox Design since 1934 13
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GOOD TO KNOW

Project Planning & Resources

My Mailbox Project || Type: 4C || Mailboxes: 72 || Parcels: 4 || Overall Width: 9'4.1875" || Silver Speck D . .
JLN 8 East Elevation || Mailboxes: 72 || Parcels: 4 East Elevation raname wall
e ae=———T0"=¢  Mailbox Configurator
Rl B S The online Florence Product Configurator helps you design
R p E the perfect mailbox layout to meet your project specifications.

suorep poos || ourcoma couecrion noxe Choose your product line, use our drag-and-drop system to

= oI~ . design your layout, and then set your numbering schedule.

The Configurator can help select mailbox solutions based on
a few simple questions while in Wizard Mode, or allow you to
build a completely custom solution that fits your individual
project needs while in Power Mode. There is even a Postal
Approved Only Mode to ensure you create an approved
installation. Your final creation will be conveniently emailed to
you in both CAD and Revit formats.

3 florencemailboxes.com/configurator

ARCHITECTURAL RESOURCES B“\,/_I .Objef:tS . . ,
If utilizing Revit, our BIM objects can easily be pulled into
Want to Learn More? your projects without leaving the program or, just as easily,

can be downloaded from the Florence website. Written
specifications are available from the Florence website in

Florence Corporation has been included in master
both .doc and .rtf formats. | florencemailboxes.com/bim

specs for decades and is pleased to be specified
in over 80% of all projects requiring Section 10 55

00 Postal Specialties. Florence has a long-standing Architectural Specs
tradition of providing architects with the tools they Visit the Architect's toolkit to find and download
need to complete the job right the first time. Architectural spec sheets for all of the Florence product

lines. | florencemailboxes.com/architectural-specs

Visit our Architect Toolkit for our curated collection
of most frequently requested resources, tools and Tech Docs
downloads specifically for architects.

Looking for cut sheets? Visit the Architect's toolkit

& . . . or visit us online to easily navigate to our complete
3 florencemailboxes.com/toolkits/architects library of product cut sheets, materials, and technical
documents. | florencemailboxes.com/tech-docs

Continuing Education
AlA CES Provider #40107991

We offer both in-person lunch-and-learns and online courses
so you can choose your preferred method of learning about
best practices that will make centralized mailbox and package
delivery specification easy. Visit our Architect Toolkit to
access our AlA accredited courses or to contact us to arrange
an in-person learning session with your team.

U2

3 florencemailboxes.com/continuing-education
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MANUFACTURING SINCE 1934
What Makes US FlorEnce 3 florencemailboxes.com/about

Florence Corporation has been the innovator in centralized mail delivery equipment from the beginning.
Since our first mailbox patent in 1934, we have developed our product lines to provide the best solutions
for mail and package management systems that comply with both USPS and building regulations. Design
and construction professionals know they can trust Florence to provide the right solution that complies
with their project requirements.

Our portfolio of products covers centralized mail and package delivery applications for many different
architectural styles, providing both standard pre-configured and custom configurable options in multiple
popular powder coat color finishes.

Florence Corporation has served on the board that helped develop the latest USPS STD-4C and has been
recognized over the years by the USPS with six different awards for Supplier Excellence, Supplier Quality,
and Supplier Innovation. Whether you want to do-it-yourself or prefer to have someone

help you at every step of the way, Florence has a solution just for you!

Care & Cleaning

The surface of all Florence Corporation
aluminum or powder coated products P RO D U CT
may be cleaned of dirt or grime with a soft WARRANTY

cloth dampened with any mild detergent
or properly diluted biodegradable, water-

Florence Corporation provides a five-
based cleaner.

year warranty on its products from

Wipe from top to bottom to avoid run- the date of shipment when purchased
down. Avoid use of abrasives, which might from an Authorized Florence Dealer.
damage the product surface. Rinse with Full details on the warranty, as well
plain water and dry. Avoid cleaning during as how to find a local product expert
extreme temperature conditions. Matching nearest you, can be found by visiting
touch-up paint products may be available our website or calling us today!

from an Authorized Florence Dealer for

products which utilize powder coat finishes. o }
R florencemailboxes.com/warranty

2

'7R florencemailboxes.com/cleaning

florencemailboxes.com | Powering Your Centralized Mailbox Design since 1934 15


https://www.florencemailboxes.com/about/?utm_source=collateral&utm_medium=print&utm_campaign=2026&utm_id=ADA-CAT-0206
https://www.florencemailboxes.com/care/?utm_source=collateral&utm_medium=print&utm_campaign=2026&utm_id=ADA-CAT-0206
https://www.florencemailboxes.com/product-warranty/?utm_source=collateral&utm_medium=print&utm_campaign=2026&utm_id=ADA-CAT-0206
https://www.florencemailboxes.com?utm_source=collateral&utm_medium=print&utm_campaign=2026&utm_id=ADA-CAT-0206

FLORENCE

= CORPORATION

Your Trusted Partner in Commercial and Residential
Centralized Mailbox Designs for Over 90 Years!

Like all great stories, ours started in a garage — with elbow grease and a sweaty brow. It’s that kind of story. More
than 90 years later, we're still hard at it; continually perfecting our craft, allowing you to perfect yours. You may take
our products for granted. We take that as a compliment. Our products don’t require attention or fuss. They’re built
smart, designed to work, and engineered to last.

We empower our customers with the products, the support, and the tools to design faster. Build smarter. Manage
better. We understand that in a world of global commerce, demands of efficiency and last-minute deadlines, you
need a partner that can keep pace. You've met your match with Florence. Established. Dependable. Strong. It's not
just what we make...it's what makes us.

f Opin F@_‘EX fo!

Follow and/or like us on the popular social media platferms so
together we can further the discussion on centralized mail delivery,
its products, and other topics of interest in the industry. Be sure.to
also check out our blog where-we regularly share pertinent topics of
interest as you'design and install your mailbox system; and subscribe
to.our YouTube channel where you can find product feature and
‘how-to’ videos.

florencemailboxes.com | 800.275.1747

© 2026 Florence Corporation. All rights reserved. ADACAT0326
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