Please refer to the retailer’s return policy for purchased goods.

Customer Support:
If you have questions or need assistance with your QEP® product, please contact:

QEP® Customer Service Team
Phone: 866-435-8665
Hours: Monday through Friday, 8:00 AM to 5:30 PM EST
Address: 1001 Broken Sound Parkway NW, Boca Raton, FL 33487
Website: gep.com



