
this manual contains important safety, performance and 
maintenance information. read the manual before taking your first 
ride or allowing your child to ride your new balance bike. keep 
the manual handy for future reference.

FOR AGES 2–5 
MAXIMUM WEIGHT: 43 lb (19.5 kg)  

BALANCE BIKE
OWNER’S MANUAL

DO NOT RETURN THIS ITEM TO THE STORE 
CONTACT DYNACRAFT CUSTOMER SERVICE FOR ASSISTANCE

dynacraftwheels.com/contact
or 1-800-551-0032 9 AM – 5 PM ET

NOTE: Illustrations in this Manual are for reference purposes only and may not reflect the 
exact appearance of the actual product. Specifications are subject to change without notice.
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INTRODUCTION, SAFETY AND WARNINGS A

ABOUT THIS MANUAL: This Manual was written to help you and your child get 
the most performance, comfort, enjoyment and safety when riding your new 
balance bike. It is important for you to understand your new balance bike. By 
reading this manual before you let your child go out on his/her first ride, you will 
know how to get the most from your new balance bike. It is also important that you 
or your child's first ride be in a controlled environment, away from cars, obstacles, 
and other riders.

 GENERAL WARNING: Riding a balance bike can be a dangerous activity, 
even under the best of circumstances. Proper maintenance of your new balance bike is your 
responsibility and helps reduce the risk of injury. Certain conditions may cause components 
to fail without fault of the manufacturer. The balance bike can and is intended to move, and 
it is therefore possible to lose control, fall off and/or get into dangerous situations that no 
amount of care, instruction or expertise can eliminate. If such a thing does occur, your child 
can become seriously injured or die, even when using safety equipment and other safety 
precautions. The following manual is ONLY a guide to assist you. 

 WARNING: To reduce risk of injury, adult supervision is required. Never use in 
roadways, near motor vehicles, on or near steep inclines or steps, swimming pools or other 
bodies of water; always wear shoes, and never allow more than one (1) rider.

 WARNING: CHOKING HAZARD–In the unassembled state, the balance bike package 
contains small parts. Adult assembly required. Small children, especially those under three years 
of age can be harmed by small parts, sharp edges and sharp points in the balance bike’s 
unassembled state, and they should not handle parts or help in the assembly of the balance bike.

 WARNING: This balance bike is intended to be ridden on smooth, level ground. Do 
not ride in loose dirt, sand, or gravel, which could damage moving parts. Do not ride in rain, 
snow, or mud, or store the balance bike outside without covering. Water can damage 
components. Store balance bike indoors when not in use or in a covered location to avoid 
long term exposure to rain, excessive sun, or other inclement weather.

RIDE AT YOUR OWN RISK AND ALWAYS USE COMMON SENSE. This manual 
contains many warnings and cautions concerning the consequences of failing to inspect, 
maintain or properly use your balance bike. Because any fall can result in serious injury or 
even death, we do not repeat the warning of possible serious injury or death each time such 
a possibility is mentioned in this manual or the risk of falling leads to a warning.
Always wear a properly fitted helmet. Always wear appropriate clothing and shoes. Never 
ride barefoot or in sandals and make sure that shoelaces or other fasteners are tied and kept 
away from the wheels of the balance bike.



Correct fitting
Make sure your helmet covers 
your forehead.

Incorrect fitting
Forehead is exposed and vulnerable 
to serious injury.

HELMETS SAVE LIVES!
 WARNING: Always wear a properly fitted 

helmet when you ride your balance bike.  
Do not ride at night. Avoid riding in wet conditions.
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USE, OPERATION, AND SAFETY
You should read this manual completely before letting your child ride his or her new 
balance bike. The age grade of 2 to 5 years old is based on United States government 
guidance on child development and appropriate toys, but young children are all 
different. If your child walks and runs with confidence, then the balance bike will 
help your child develop balancing skills and learn about steering. After walking while 
straddling the balance bike your child will then run and eventually “scoot” while seated 
with the feet off the ground. The balance bike has no brake. To stop, your child 
merely stands up. You can not expect your child to understand how difficult it is to 
stop on hills or at speed, and your close supervision and sound limits about speed and 
grade are required for your child’s safety. So encourage play and having fun with the 
balance bike, but keep it on flat surfaces or gentle slopes, always wear shoes (never 
barefoot, sandals or flip flops), and avoid traffic and pedestrians. Remember only you 
are the best judge of whether your child is at the appropriate development stage 
for safe play with the balance bike. Stopping is obviously very important. The seat 
on the balance bike is low to promote learning balance skills and to keep both of your 
child’s feet close to the ground. Adjust the seat for comfort, but no higher than what 
will allow your child to have both feet on the ground at the same time while seated. 
Always have your child use safety equipment and appropriate clothes and shoes. 
Safety equipment is a helmet, knee pads and elbow pads. The helmet is not only a 
good idea but required in many communities. To protect your child, the helmet must 
comply with CPSC, 16 CFR Section 1203 requirements and be worn correctly.



5

SAFE RIDING PRACTICES AND WARNINGS
The balance bike is intended to allow children to learn at their own pace while 
feeling safe that they are not going to fall. Have them start by sitting on the balance 
bike and pushing with their feet. The action is like walking and they will progress 
as they become comfortable. Your responsibility is to set limits on speed and 
appropriate location for play. Be aware that young children often can master riding, 
and still will lose their balance and fall while at play. So part of your supervision is 
that they not leave the balance bike or other toys around the ground where they 
play as they may fall on them.

It is also your responsibility to maintain the balance bike after correctly assembling 
it. Children should be made aware of all possible riding hazards and correct riding 
behavior before they take off on their balance bike! Please explain to them as often 
as necessary:

•	 Always wear a properly fitted helmet.
•	 Always keep the chin strap on the helmet securely buckled.
•	 Observe the age and weight limitations on the cover of this manual.
•	 Never have more than one rider and never try to tow anything.
•	 Do not ride at night.
•	 Do not ride in wet weather. Wet weather impairs traction, braking, and visibility.
•	 Obey all applicable, local laws when riding the balance bike.
•	 Do not ride near swimming pools, ditches or drop offs.
•	 Do not ride if parts are broken or worn until fixed or replaced by your parent.
•	 Always ride on smooth surfaces or gentle slopes and avoid too much speed.
•	 Do not ride on surfaces with sand, gravel, dirt, leaves, or other debris.
•	 Do not ride on streets, around cars, on hills, barefoot, or in skateboard or vehicle 

traffic.
•	 Speed is a danger. This product has no brake. Avoid hills, stunts, jumps, and 

bumps.
•	 Avoid sharp turns, bumps, drainage grates, trick stages, ramps, half pipes, 

skateboard parks, or empty swimming pools.
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 WARNING: 

If you experience a problem with this product, or are missing a part, please contact 
our Customer Service Team at dynacraftwheels.com/contact, rather than return 
this product to the store.

Please identify all parts before assembly and save all packaging material until 
assembly is complete to ensure that no parts are discarded.

DO NOT USE NON-ORIGINAL OR 
NON-RECOMMENDED REPLACEMENT PARTS OR 
ACCESSORIES WITH YOUR BALANCE BIKE
Altering of the original components or use of non-recommended replacement parts 
or accessories may or may not be compatible with the design may cause an unsafe 
condition resulting in serious injury or death. Doing so will also void your warranty.

The balance bike is to be assembled by an adult. As shipped in the box it is 
partially assembled and contains potentially hazardous sharp edges and points 
on screws and axle rods. The box contains a package of small parts, cap nuts and 
fasteners that pose a swallowing hazard to small children. Assemble the balance 
bike without your child’s help and keep these hazards away from your child until 
assembly is complete.

ESTIMATED ASSEMBLY TIME 
You should allow approximately 20 minutes for assembly. 

BEFORE YOU BEGIN ASSEMBLY B
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PARTS DIAGRAM 

1.	 Frame
2	 Handlebar
3.	 Pad
4.	 Saddle
5.	 Rear Wheel
6.	 Front Wheel
7.	 Front Fender
8.	 Rear Fender
9.	 Steel Washer
10.	 Clamp
11.	 Protective Cap

12. Locknut x4
13. Retaining Washer x4 
14. Fork
15. Grip
16. M6 Locknuts and Washer x2
17. M6x34 mm bolt
18. M6x25 mm bolt

NOTE: The components of your balance 
bike might differ. 
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1. FRONT FORK AND 
HANDLEBAR ASSEMBLY
•	 Insert the front fork (together with the front 

wheel) into the frame head tube, making 
sure the slot in the front fork faces the rear 
of the cycle (Figure 1).

•	 The balance bike has a steering control 
mechanism. To make it work, be sure to 
have the fixer (on front fork) well seated into 
hollow area under the plastic washer of the 
head tube (Figures 2 and 3 on page 8).

•	 A steel washer, handlebar clamp, and 
protective cap are packaged together in 
a small poly bag and can be found when 
you open the carton. Place the steel 
washer onto the front fork (Figure 4). Fit a 
bushing onto the axle. Place the handlebar 
clamp onto the front fork and on top of the 
steel washer (Figure 5); Do not tighten the 
handlebar clamp at this time. Do not over-
tighten.

Steel
Washer

Handlebar Clamp

Protective Cap

TOOLS REQUIRED:

The balance bike comes partially assembled, you need to install the front fork 
(together with front wheel), install and adjust the handlebar, install the rear wheel, 
and set the seat height.

10 mm, 13 mm and 15 mm wrenches 
(not included)

 WARNING: Children can be harmed by small parts, sharp edges and sharp points 
in the balance bike’s unassembled state. In the unassembled state, this package contains 
small parts. Adult assembly is required; children should not handle parts, or help in 
assembly of the balance bike.

Standard Phillips 
Head Screwdriver 
(not included)

Figure 1

Slot

SETUP, ASSEMBLY AND ADJUSTMENT D
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•	 Slide the protective cap onto the handlebar 
and put it all the way up (Figure 6).

•	 Insert the handlebar into the frame head 
tube so that it is at the proper height, 
making sure that the minimum insertion 
mark is not visible and is completely 
covered inside the head tube (Figure 7) 
then align the handlebar and the front fork. 

•	 Tighten the hex nut on the bolt of 
handlebar clamp securely (Figure 8).

•	 Slide the protective cap down to cover the 
handlebar clamp (Figure 9).

 WARNING: Test the security of the 
handlebar by clamping the front wheel between 
your knees and trying to move the handlebar up 
and from side to side. The handlebar should not 
move when applying pressure. 

Figure 2

Figure 3

Figure 4

Figure 6

Figure 8

Figure 5

Figure 9

Hollow
Area

Fixer

Fixer

Figure 7

Minimum 
insertion 

mark
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2. REAR WHEEL ASSEMBLY
•	 Loosen axle nuts on rear wheel axle with 

fingers so that nuts are still attached to 
axle.

•	 Guide rear wheel into rear fork slots, 
position axle in rear fork slots, make sure 
washers and nuts are positioned outside 
of rear fork legs (Figure 10). Make sure 
the safety tabs on the retaining washers 
are seated in the small safety locking 
holes on the frame, as shown in Figures 
10 and 11. 
NOTE: Safety tabs should be locked into safety 
locking holes. 

•	 Tighten wheel nuts on left and right side 
of rear wheel axle securely.

 WARNING: Failure to obey these 
steps, including tightening of the wheel nuts and 
making sure the safety tabs are properly seated, 
can allow the wheel to dislodge while riding. This 
can cause injury or death to the rider or others.

3. SEAT ASSEMBLY AND 
ADJUSTMENT
•	 Loosen hex nut on keyed bolt of seat 

clamp (Figure 12).
•	 Insert the seat post into the seat clamp 

on the frame to the minimum insertion 
mark (Figure 13).

•	 Tighten the hex nut on keyed seat clamp 
bolt securely (Figure 14). 
NOTE: The proper seat height is achieved when 
your child can put both feet on the ground at 
the same time when seated. Adjust the seat 
height if too high or too low.

 WARNING: The seat post must be 
inserted at least to the “minimum insertion line 
marked on the seat post. The minimum insertion 
line should not be visible and should be hidden 
inside the seat tube.

Figure 11

Figure 13

Figure 14

Figure 10

Figure 12
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3. FENDER ASSEMBLY
•	 Remove the fender installation hardware 

from fork dropouts. Hardware includes 
one washer, one locknut and one long 
bolt to attach the fender to the top of the 
fork.

•	 Line up the fender fork mounting tabs 
with the hole at the top of the fork 
dropouts.

•	 Install the fender hardware by threading 
the bolt through the fender fork mounting 
tabs.

•	 Thread one washer onto the long bolt and 
tighten it all the way down with a locknut 
and a pair of standard slip joint pliers 
(Figure 15).

•	 Repeat the steps above to assemble the 
rear fender (Figure16).

Figure 15

Figure 16
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DETAILED MAINTENANCE E

BEFORE EACH RIDE
Before each ride, check your balance bike and its components against the 
following checklist. In addition, if you have a crash or accident, even a minor one, 
always inspect the balance bike thoroughly before riding again. 

•	 Check that wheels are straight.
•	 Check attachment of bolt-on wheels.
•	 Check handlebar and stem for signs of stress and fatigue. 
•	 Inspect your tires for wear or damage.
•	 Check the attachment of the handlebar.
•	 Check the attachment of the seat and seat post.
•	 Check the wheels to see if they can spin smoothly
•	 Periodically inspect the balance bike for wear and damage.
•	 To clean the balance bike, use mild soap and water solution and clean cloth. 

Rinse clean with water to remove soap residue.
•	 Replace work handlebar grips.

 WARNING: A balance bike that does not work properly can cause you to lose 
control and fall. Inspect the entire balance bike thoroughly before every ride and do not ride 
it until any problem has been corrected.
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LIMITED WARRANTY H

UPGRADE YOUR WARRANTY WITH PRODUCT 
REGISTRATION
Free warranty upgrade with online registration at dynacraftwheels.com/register

We respect your privacy. Any information collected by Dynacraft Wheels will never 
be shared with any other company or organization. See Dynacraft’s privacy policy 
for further information: dynacraftwheels.com/dynacraft-privacy-policy.

BENEFITS OF SIGNING UP FOR FREE EXTENDED 
WARRANTY
•	 Simple, quick sign up at dynacraftwheels.com/register (proof of purchase 

required).
•	 Extra 60 days of coverage on balance bike parts subject to wear and tear, from 

date of purchase.
•	 Transportation charges on replacement parts waived for the Limited Warranty 

period.  
See Limited Warranty for Details.

For further enquiries call Customer Service at 1-800-551-0032 or visit 
dynacraftwheels.com/contact

FREE WARRANTY UPGRADE 
WITH REGISTRATION

CONSUMER ACTION REQUIRED
dynacraftwheels.com/register
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LIMITED WARRANTY
This Limited Warranty (“Warranty”) extends only to the original retail purchaser, who must provide proof 
of purchase to validate any claim. As noted below, certain aspects of this Warranty can be extended 
free of charge to original retailer purchasers who also register their product using the provided online 
registration form. Proper registration via Dynacraft’s online registration form is the only way to obtain 
these noted extensions. This Warranty is not transferable to anyone else and is the only warranty for your 
Dynacraft product, to the extent permitted by law. No other express or implied warranty is given, and 
except to the extent prohibited by applicable law, any implied warranty of merchantability or fitness for a 
particular purpose on this product is hereby disclaimed. Part or model specifications are subject to change 
without notice. By purchasing and using your new balance bike you agree to be bound by the terms of this 
Warranty as set out below. This Warranty is subject to change without notice.

What does this Limited Warranty cover? This Warranty covers all parts of the balance bike to be 
free from defects in workmanship and materials. This Warranty is only effective if: the balance bike is 
used under normal conditions for its intended purposes, by a person that properly fits and is capable of 
controlling the balance bike; and the balance bike receives all necessary maintenance and adjustments.

Useful Life: This balance bike, like any other item has a useful life. A lifetime warranty on the frame does 
not mean and is not intended to imply that the balance bike will last forever. The length of the useful life of 
this balance bike will vary depending on the type of product, riding and storage conditions, and the care 
the balance bike receives.

What is not covered by this Limited Warranty? This Warranty does not include labor and transportation 
charges. You, the original purchaser will be responsible for labor or transportation charges associated 
with the repair or replacement of the frame or other components covered under this Warranty. Those 
original purchasers who qualify for the extended version of this Warranty will have transportation charges 
waived for the duration of the Limited Warranty period.

The balance bike frame and components have been manufactured for general transportation and 
recreational use by average riders, and the balance bikes are not intended for trick riding, ramp riding, 
jumping, aggressive riding or any similar, extreme activities. This Warranty does not cover normal wear 
and tear, paint, rust, or normal maintenance items. This Warranty does not cover claimed defects, 
malfunctions, or failures that result from abuse, neglect, improper assembly, improper maintenance, lack 
of maintenance, alteration, misuse, crashes, or any similar damage.

This Warranty will be void if the balance bike is ever: used in any competitive sport; used in any of 
the extreme activities, or similar activities mentioned above; installed with a motor or modified in any 
other way; ridden by more than one person at a time; rented or used for commercial purposes; or used in 
a manner contrary to the instructions in the Owner’s Manual included with this product. Dynacraft will not 
be liable for incidental or consequential loss or damage, due directly or indirectly from use of this product.

For how long does this Limited Warranty last? The frame is warrantied for the Useful Life of this 
balance bike. All other components, with the exclusion of components subject to normal wear and tear are 
warrantied for a period of one year after the original date of purchase. Defective components subject to 
normal wear and tear will be replaced by Dynacraft at no charge for a period of 30 days from the original 
date of purchase. For those original purchasers who qualify for the extended version of this Warranty, this 
period will be lengthened to 90 days from date of purchase. Components subject to the normal wear and 
tear exclusion include but are not limited to: tires; grips; and saddles.

What will Dynacraft do to honor this Limited Warranty? Dynacraft will replace, without charge to the 
customer, any frame or component confirmed to be defective with the same or a functionally equivalent 
part. You, the original purchaser will be responsible for any and all labor or transportation charges 
connected with the replacement or repair of the frame or other components covered under this Warranty.

How do you make a claim under this Limited Warranty? Warranty claims should be submitted via 
Dynacraft’s online portal at dynacraftwheels.com/contact. Please have your proof of purchase available 
before contacting to validate your claim. Products can be registered at dynacraftwheels.com/register.
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