[WIFI2VGA] WiFi Video Extender
FAQs

This document contains some helpful FAQs should you run into any issues:

1. General Troubleshooting
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General Troubleshooting FAQ

When you troubleshoot issues with a video extender, there are some quick tests that you can
complete to rule out potential problems. You can test to make sure that the following com-
ponents are working correctly and are not the source of the issue:

e Video and Ethernet cables

e \Video extender

e Video source (such as a DVD player or computer)
e Video destination (such as a monitor or projector)

Note: When you are testing setup components, you should avoid using video adapters.
For example, if you are converting a VGA source to HDMI for use with an HDMI extender, you
should use an HDMI source when you test the components.

To test your setup components, try the following:

e Use the cable, video extender, video source, and video destination in another setup to see
if the problem is with the components or the setup.

e Use a different cable, video extender, video source, and video destination in your setup to
see if the problem persists. Ideally, you should test a component that you know works in an-
other setup.

When you test your cables, it is recommended that you do the following:

e Test each cable individually.
e Use short cables when you are testing.

When you test the video source and video destination, it is recommended that you do the
following:

e Remove the video extender from your setup and test to make sure that the video source
and video destination work together without the video extender.

e Test to make sure that the video source and video destination work together at the resolu-
tion that you want to use.

Note: In order for your setup to work properly, the video source, extender, and destina-
tion all need to support the resolution that you are using.
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