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Actual products may vary from photos



2

To view manuals, videos, drivers, downloads, technical drawings, and more visit www.StarTech.com/support

Download and Installation Steps
Before you begin: Ensure the USB Card has been installed in 
the Host Computer you intend to install the firmware upgrade 
on, and that all unsaved work has been saved. 

1.	 Navigate to: 
www.StarTech.com/support 
In the Product Drivers, Manuals, & Downloads section, 
enter the product number for your product in the 
Product ID field and select Search. 
 
and click the Drivers/Downloads tab.

2.	 Select In the Drivers & Downloads section and download 
the Updater within the Firmware section.

3.	 Right-click the zip folder that you downloaded, select 
Extract All, and follow the on-screen instructions.

4.	 In the list of extracted files right-click the P10Q4X-USB-
CARD-Updater.exe file and select Run as Administrator.
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5.	 Follow the on-screen instructions to complete the 
installation.

6.	 The Host Computer will require a power cycle once the 
installation process is completed. Please save any unsaved 
work, and restart the Host Computer.

7.	 After the Host Computer has restarted, the firmware 
upgrade process is complete.
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