[Broadcom 20702] USB Bluetooth
Adapter FAQs

This document contains some helpful FAQs should you run into any issues:

1. How do | pair my Bluetooth device to my computer?

2. My Bluetooth adapter is not working. What do | do?
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How do | pair my Bluetooth device
to my computer? FAQ

To pair a Bluetooth device to your computer, complete the following:

Note: These instructions require that your Bluetooth device's drivers are already in-
stalled, that the Bluetooth interface is enabled, and it is in Discovery mode. For instructions
on how to do so, refer to your Bluetooth device’s manual.

Windows

Right-click the Start menu.

Click Control Panel.

Select Hardware and Sound.

Click Devices and Printers.

Click Add a device.

Select your device from the list.

. Click Next.

Note: A pairing code may be required for your Bluetooth device. If this is the case, a pair-
ing code request may appear on the screen. Make sure that this code matches the code on
your device and click Yes. You may also need to confirm this code on your device.
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Your device should now be paired to the computer.
Mac OS X

Click the Apple logo.

Click System Preferences....

Click Bluetooth.

Select your device from the list.

. Click Pair.

Note: A pairing code may be required for your Bluetooth device. If this is the case, a pair-
ing code request may appear on the screen. Make sure that this code matches the code on
your device and click Yes. You may also need to confirm this code on your device.
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Your device should now be paired to the computer.

Visit www.startech.com/support for S ta rTe C h

o . |
additional FAQs, videos and more! Hard-to-find made easy®


http://www.startech.com/support

My Bluetooth adapter is not work-
ing. What do | do? FAQ

When you troubleshoot issues with a Bluetooth adapter, there are some quick tests that you
can complete to rule out potential problems. You can test to make sure that the following are
not the source of the issue:

e Operating system
e Up to date drivers
e Range

It's important to make sure that the operating system that is being used with the Bluetooth
adapter is supported by the device. You can be check which operating systems a device sup-
ports on the StarTech.com product page, under the Technical Specifications tab for the de-
vice.

The most up-to-date drivers and software should be used with the Bluetooth adapter. These
are found on the StarTech.com website on the product page, under the Support tab.

It is important to be aware of the range of the Bluetooth adapter, and the distance to the
Bluetooth device that pairing is being attempted with. The range of the adapter can also be
viewed under the Technical Specifications tab for the device.

If the source of the issue has still not been found, these can be investigated:

e Detection on system
e Bluetooth device

e USB port

o Computer system

e Bluetooth adapter
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My Bluetooth adapter is not work-
ing. What do | do? FAQ

If the Bluetooth adapter is not being detected by the computer while connected to your
computer, refer to the following FAQs, based on your operating system:

o ForWindows: www.startech.com/fag/usb-cannot-detect-windows.

o For Mac OS: www.startech.com/fag/usb-cannot-detect-mac-os.

If you encounter issues pairing with a Bluetooth device, another device should be tested (if
possible).

If the adapter is not functional in the first USB port on the first computer system that is used,
additional ports and an additional computer system should be tried.

If you have a second Bluetooth adapter, you should test with it as well.

Visit www.startech.com/support for S ta r Te C h |

o . |
additional FAQs, videos and more! Hard-to-find made easy®


https://www.startech.com/faq/usb-cannot-detect-mac-os
https://www.startech.com/faq/usb-cannot-detect-mac-os
http://www.startech.com/support

