
Firmware Update 

Before updating the firmware you will need to find the MAC address of the network adapter to be able 

to reapply it after the firmware update.  

Get Current MAC address 

1. Plug in the capture device to the computer with the USB 2.0 cable and make sure it is set to the 

PC mode (Picture of a monitor)  

2. Open the “MAC Address Utility” Folder 

3. Right click on “HSMacAddressUpdate.exe” and select Run as Administrator 

4. When the application opens it should automatically find the MAC address, but if not click on the 

“Get Mac Address” button 

5. Make a note of this or write it down for after applying the new firmware 

 

Applying Firmware Update 

1. After installing ViVaStation & UtilityTool, make sure the device is in PC mode and connected into 

the machine, then click FirmwareUpdate on the desktop 

2. Click the Browse button 

3. Find the new firmware file 

4. Then press the Update button 

5. When the update process is completed, a window will pop up to inform you it is updated. 

 

Update/Reapplying MAC address 

1. Plug in the capture device to the computer with the USB 2.0 cable and make sure it is set to the 

PC mode (Picture of a monitor)  

2. Open the “MAC Address Utility” Folder 

3. Right click on “HSMacAddressUpdate.exe” and select Run as Administrator 

4. Replace the MAC address with the one you recorded from before you applied the new firmware 

5. Click on “Set Mac Address” to apply the settings to the device 


